
Employment Specialists 
Monroe County 

 
Arc of Monroe County 

233 Alexander Street 
Rochester, NY 14620 

 
Website: www.arcmonroe.org  

 
Contact: Tammy Reynolds 

Director of Job Path 
(585) 256-7330 x2530 

E-mail: treynolds@arcmonroe.org  
 

For more than twenty-five years, Job Path has assisted 
individuals with disabilities in finding rewarding 
employment in our community while providing the 
support they need to be successful. With nearly 200 
employment sites in Monroe County, Job Path plays an 
important role in the workforce.  Job Path matches 
individuals to jobs that best suit their interests and skills, 
and once hired, Job Path assists each individual with the 
orientation process and with on-the-job training, ensuring 
that the employer is getting an employee who is ready to 
play an active and productive role in the workplace. 

 
 

Arc of Orleans County 
d.b.a. NYSARC Inc., Orleans County Chapter 

122 Caroline Street 
PO Box 439 

Albion, NY 14411 
 

Website: www.arcoforleans.org  
 

Contact: Melissa Cotter 
Supported Employment Manger 

(585) 589-0305, EXT 4325 
E-mail: mcotter@arcoforleans.org  

 
 

Continuing Developmental Services Inc. 
860 Hard Road 

Webster, NY 14580 
 

Websites: 
www.cdsunistel.org  

 www.unistelservices.com  
 

Contact: Laura Elliott-Tadio 
Placement Specialist 

(585) 347-1613 
E-mail: lelliotttadio@cdsunistel.org  

 
Currently we offer employers the work opportunity tax 
credit for if they choose to participate. Job coaches act 
as a liaison between the program and employer for each 
individual who is hired. Therefore, the employer does not 
have to select/hire an additional staff to provide intense 
training. 
 

 

 
Employment Connection 

d.b.a. Rochester Rehabilitation Center, Inc. 
46 Mt. Hope Avenue 
Rochester, NY 14620 

 
Website: www.rochesterrehab.org  

 
Contact: Nyla Gaylord 

Director 
(585) 263-2692 x 109 

E-mail: ngaylord@rochesterrehab.org  
 

Pre-screened applicants are matched to your job 
openings. Job seekers come with employee support 
services which can include on-site training and support if 
needed.  

 
 

Heritage Christian Services 
d.b.a. Heritage Employment Solutions 

349 West Commercial Street 
East Rochester, NY 14445 

 
Contact: Joanie Parker 
Director of Day Services 

(585) 340-2000 
E-mail: jparker@heritagechristianservices.org  

 
Heritage Employment Solutions works with businesses 
in the Greater Rochester area to create solutions for 
their workforce needs. Using comprehensive 
assessment methods, HES Employment Specialists will 
design a job-placement and on-site training plan to 
maximize natural supports and facilitate long-term 
employment success. 

 
 

Learning Disabilities Association 
d.b.a. LDA Life and Learning Services 

339 East Avenue, Suite 420 
Rochester, NY 14604 

 
Website: www.ldarochester.org  

 
Contact: Stacy Russell 

Employment Services Director 
(585) 263-3323 

E-mail: srussell@ldagvi.org  
 

In addition to job coaching and job site support, LDA 
provides employer and coworker education as needed 
and requested to allow a smooth transition for the 
supported employee on the jobsite. LDA also provides 
instruction and forms on all of the tax incentives for 
companies that hire individuals with disabilities.  

 
 
 
 
 



Employment Specialists 
Monroe County 

 
Lifetime Assistance, Inc, 

d.b.a. LAICO Industries 
425 Paul Road 

Rochester, NY 14624 
 

Contact: Shawn Wilson 
Coordinator of Vocational Rehabilitation 

(585) 426-4120 ext. 3415 
E-mail: shawn.wilson@lifetimeassistance.org  

 
We provide Job Coaching services to individuals that 
employers employ in the community. We also provide 
educational opportunities to employers and employees 
regarding disabilities and how to supervise and work 
with individuals with disabilities.

 
 

VESID 
Rochester District Office 
Geneseo Satellite Office 

Geneva Island Satellite Office 
 

Website: http://www.vesid.nysed.gov/employers/ 
 

Contact: Dennis Martinez 
Regional Marketing Coordinator 

Western Region  
(716) 848-8015 

E-mail: dmartine@mail.nysed.gov 
 

Or 
 

Contact: Laura Maas 
Regional Marketing Coordinator 

Rochester District Office 
(585) 238-2967 

 

E-mail: lmaas@mail.nysed.gov 
 

No Cost Business Services: 
 Pre-employment services - connecting future 

employees with companies through internships, 
mentoring and training that is customized to the 
business need.  
 Recruitment and referral of qualified applicants.  
 Staff training on disability awareness, the ADA, other 

employment laws including topics related to workplace 
accommodations and assistive technology in the 
workplace.  
 Diversity program strategies that support inclusion of 

people with disabilities as customers and employees.  
 Retention programs to support employees who 

develop or acquire a disability. 
 Financial supports including access to tax credits 

and/or deductions available for hiring or accommodating 
people with disabilities. 

 
 
 
 
 

 
Ontario ARC 

3071 County Complex Drive 
Canandaigua, NY 14424 

 
Website: www.ontarioarc.org  

 
Contact: Andrew Watson 

Supported Employment Manager 
(585) 919-2207 

E-mail: awatson@ontarioarc.org  
 

Ontario ARC provides pre-screened candidates to 
potential employers, who are accompanied to interviews 
by a placement specialist. We provide a job coach with 
every individual who assists in the training of the new 
employee, thus saving the employer training costs. The 
job coach is available to the employer even after the 
individual has learned the requirements of the job either 
for retraining or to provide support. We are available to 
meet with the employer's staff to explain who we are and 
how to interact with the individual and the job coach to 
insure everyone is comfortable with the new hire. 

 
 

WorkGuide 
d.b.a. DePaul Developmental Services 

150 Mount Hope Avenue 
Rochester, NY 14620 

 
Website: www.depaul.org  

 
Contact: Fiona Osier 

Assistant Program Director 
(585) 777-3540 

E-mail: fosier@depaul.org  
 


