
WORKING INDIVIDUALS WITH DISABILITIES 
AGENCY RESOURCES and LIST OF NYC CONTACTS 

 

NYC – Developmental Disabilities Services Offices Employment Staff 

NYC DDSO      
Supported Employment 

(SEMP) 
Enhanced Supported 

Employment (ESEMP) 
Employment Training 

Program (ETP) 

Bernard Fineson (Queens) 
Francina Branch:         

(718) 217-6179 
Francina Branch                

(718) 217-6179 
Valerie Mitchell         
(718) 217-2897 

Brooklyn 
Michelle Boyd              
(718) 642-8651 

Michelle Boyd                   
(718) 642-8651 

Liz Leahy               
(718) 642-8669 

Metro - Bronx 
Tom Mannion              
(212) 229-3114 

Mary Ann Watson-Bamberger    
(718) 893-0722 

Monalisa Jones          
(718) 430-0457 

Metro - Manhattan 
Tom Mannion              
(212) 229-3114 

Alteaha Chase                  
(212) 229-3129 

Edele St. Jean-Pierre 
(212) 229-3169 

Staten Island 
Christine Grova            
(718) 983-5217 

Christine Grova                 
(718) 983-5217 

Denise Funk             
(718) 982-1934 

 

 
Revenue Support Field Office - NYC 
Handles: Bronx, Brooklyn, Manhattan, Queens and 
Staten Island Boroughs  
Office Managers:  
Milt Erdfarb and Mitchell Kevy  
75 Morton Street - 5th Floor 
New York, NY 10014-5798 
(212) 229-3343 Phone 
(212) 229-3095 Fax 
 

Social Security Administration 
Work Incentives Liaisons 
(Coverage Includes: NYC and surrounding regions) 
 
Darlene Rosa, AWIC 
237 W. 48th Street, 4th Floor 
New York, NY 10036 
(866) 964-0797 Ext. 23210 Phone 
 
Caryl Tetro, AWIC 
1 Jamaica Center Plaza, Suite 403 
Jamaica, NY 11432 
(866) 931-9034 Phone 
 
Parent to Parent of New York State 
75 Morton Street 
New York, NY 10014 
1 (800) 405-8818 or  
(212) 229-3222 Phone 
 

http://www.parenttoparentnys.org/Regional/nyc.htm  
 
Self-Advocacy Association of NYS 
NYC Regional Coordinator 
(212) 627-2104 Phone 
http://regions.sanys.org/New%20York%20City%20Use.htm  
 
 
 
 
 

The Center for Independence of the Disabled, NY 
 

Manhattan Office 
841 Broadway, #301 
New York, NY 10003 
(212) 674-2300 Phone 
(212) 674-5619 TTY 
(212) 254-5953 Fax 
 

Flushing Queens Office 
137-02A Northern Blvd. 
Flushing Queens, NY 11354 
(646) 442-1520 Phone 
(718) 886-0427 TTY 
(718) 886-0428 Fax 
 

http://www.cidny.org 
 

Bronx Independent Living Services, Inc. 
4419 3rd Avenue, Suite 2B 
Bronx, NY 10457 
(718) 515-2800 
(718) 515-2803 TTY 
 

http://bils.org/default.aspx  
 

Brooklyn – 
Center for Independence of the Disabled 
27 Smith Street, Suite 200 
Brooklyn, NY 11201 
(718) 998-3000 
(718) 998-7406 TTY 
 

http://www.bcid.org/ 
 

Staten Island- Center for Independent Living 
470 Castleton Avenue 
Staten Island, NY 10301 
(718) 720-9016 
(718) 720-9870 TTY 
 

http://www.siciliving.org/  
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NYS OPWDD 
http://www.opwdd.ny.gov/  
 
Center for Employment Excellence: 
http://www.opwdd.ny.gov/cee/index.jsp  
 
Employer Resource Website: 
http://www.opwdd.ny.gov/ef/index.php  
 
OPWDD Eligibility Resources 
http://www.opwdd.ny.gov/hp_eligibility_index.jsp  
 
New and Publications: 
OPWDD Benefit-Related Information 
http://www.opwdd.ny.gov/wt/publications/msc/index.jsp  
 
Medicaid Coverage Chart –  
Description of different coverage types 
http://www.opwdd.ny.gov/images/hp_medicaidcoveragechart.pdf  
 
Benefit Development Resource Guide: 
Comprehensive Information on managing benefits for individuals 
with developmental disabilities  
http://www.opwdd.ny.gov/wt/publications/msc/images/wt_benefit
_resourceguide.pdf  
 
NY Makes Work Pay 
 
Cornell: 
http://www.ilr.cornell.edu/edi/nymakesworkpay/index.cfm  
 
Certified Benefits Counselors Locator: 
http://www.ilr.cornell.edu/edi/nymakesworkpay/rny-benefits.cfm   
 
Burton Blatt Institute: 
http://bbi.syr.edu/projects/mig/ 
 
NYS Department of Labor 
 
One-Stop Locations: 
http://www.labor.ny.gov/workforcenypartners/osview.asp  
 
Job Zone: 
https://www.nycareerzone.org/jobseeker/login.do?url=%2Fjobsee
ker%2Fportfolio%2Findex.jsp  
 
Career Zone: 
http://www.nycareerzone.org/  
 
 
 
 
 
 
 
 
 

 
Social Security Administration 
www.ssa.gov 
 
The Red Book – all things related to SSA benefits and working 
http://www.socialsecurity.gov/redbook/eng/introduction.htm  
 
What you need to know when you get Social Security 
Disability Benefits: 
http://www.ssa.gov/pubs/10153.pdf  
 
What You Need To Know When You Get Supplemental 
Security Income (SSI) 
http://www.ssa.gov/pubs/11011.pdf   
 
SSI Benefit Levels Chart: 
Effective January 1, 2011 
 
http://otda.ny.gov/main/policy/directives/2010/INF/10-INF-23-
Attachment-1.pdf  
 
2011 Social Security Changes - COLA 
http://www.ssa.gov/pressoffice/factsheets/colafacts2011.htm  
 
SGA explanation and income levels chart: 
http://www.ssa.gov/OACT/COLA/sga.html  
 
NYS Department of Health 
New York City- 
Human Resources Administration  
Medical Assistance Program 
330 W. 34th Street, 9th Floor 
New York, N.Y. 10001 
 
HRA InfoLine: 1-877-472-8411 
 

http://www.nyc.gov/html/hra/html/programs/medical_a
ssistance_program.shtml 
 
Medicaid Buy-In Program for Working People with 
Disabilities   
http://www.health.state.ny.us/health_care/medicaid/program/buy_
in/index.htm  
 
OPWDD Home and Community Based Services Waiver 
http://www.health.state.ny.us/health_care/medicaid/program/longt
erm/omrdd.htm  
 
 
 
 
 


