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Effective Communication

Person-centered services starts
with effective communication



Key Learning Objectives

What are the laws that govern effective
communication?

Who does the law apply to?
What Is effective communication?
How do we determine language needs?

What are our resources for meeting those
needs”?
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Laws for Effective Communication

 Title VI of the 1964 Civil Rights Act
* NYS Mental Hygiene Law 13.09

14 NYCRR 633.4(a)(15) Rights of
Individuals Recelving Services



What does the law say?

The laws states any program or activity In
receipt of federal funds, such as Medicaid,
must meet the communication needs of
iIndividuals, family members or designees

receiving services or seeking services in the
OPWDD system of care.
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Discriminate against a person with
developmental disabilities based on his or
her abllity to speak English, and this
Includes individuals who are deaf and/or
hard-of-hearing.
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* Must be equal to the services provided to
English-speaking individuals;

* Must be provided in a timely manner; and

* Must be provided at no cost to the
person, family member or designee.

communication needs....



What is effective communication?

» Effective communication is the successful
exchange of information that enables the
Individual to fully participate In services.

* |t Is also important that there Is a process
to determine a communication needs.



communication needs?

Communication needs can be determined
during initial contact by simply asking the
person, “What language do you speak?”

The referring agency may provide you with
the communication needs of the person,
family member or designee.
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Additional resources to determine

communication needs

Language Identification Tool

This chart is to assist people who do not speak or read English to identify their languages.

New York State

English |
Point to your linguage. An interpreter will be called
The intempreter is provided at no cost to you

Albanian Shqip 5
Tregoni me gisht gjuhén tuaj. Do t& thérrasim nj&
pérkthyes. Pérkthyesi do t& merret falas pér ju.

Arabic (7.5 o5 |
LA (b e i i o D gy ki )31
TS e e
Bengali e 7
erops wrae fice Pidm oo | gees orerfite wie! we
oot e FresTe e

Bosnian Bosanski <771
PokaZite svoj jezik. Prevodilac ¢e biti pozvan.

ilac je ijeden bez 7a vas.
Burmcac [ |

rraseoric op$Goh comflh edbustu
rocgeh oo} e eundhuct

China THNETATAN - LS ABCASIOR » 400N
SMARACILES - SAEOL RO S -

Cantonesce BORES ITIRiE Tz
Chaochow RS W IE
Fukicnese HIAES RIS ! |
Mandarin HMIE > |
Shanghai EHgiE
Taiwanese GEGIE
Toishanese #3115 L%

Farsi b <

0205 o Falad sl la S JS )—uu-du~
213 38 sk Lak c5) 51 AN A b IS ool

French Frangais 71
Pointez vers votre langue et on appellera un interpréte
qui vous sera fourni gratuitement.
Haitian Creole Kreydl 721
Lonje dwét ou sou lang ou pale a epi n ap rele yon
entéprét pou ou. Nou ba ou sévis entéprét la gratis.
Hindi w8 7o
St s o ¥ W oft e g e o
Sl e e g e fen fl e @ fea omn ¥
Italian Italiano <
Puntare sulla propria lingua.
Un interprete sara chiamato. Il servizio & gratuito.

Karen e W |
PP, ofmaigippdafpasonoi.
pofBadaposhoobn@gos.

Korean f=ol

ABHAAM ALG-Bf3=
Aol ¥ Mul=

Q0] X S SAI P
W V-0E Al =sivch

Nepali AR o
B 2 i o
wﬁm@m, . T e o

Pashto Sy =

St oo~ NS w Sy e S A a3 dik
o s o s NS A

Polish Polski =1
Prosze wskazaé swéj jezyk i wc7wu:my tlumacza.
Tiumacza zapewnimy bezptatn
Portuguese Portugués 71
Indique o seu idioma. Um intérprete serd chamado.
A interpretacdio é fornecida sem qualquer custo para vood.

Russian Pyccxuit -7
VAmIGTIE AIEK, 18 KOTOPOM K ToBopHTe. Bant moonyT

P Yeayrw nepescs
Somali Afsoomaali 5.3

Farta ku fiiq lugadaada... Waxa laguugu yeeri doonaa
turjubaan. Turjubaanka wax lacagi kaaga bixi mayso.
Spanish Espafiol <
Sefiale su idioma y llamarcmos a un intérprete.

El servicio es gratuito.

Swahili Kiswahili -7
Onyesha lugha yako. Ataitishwa mkalimani.

Utapcwa mkalimani bila ya gharama yoyote kwako.

Tagalog Tagalog -1

Ituro po ang inyong wika.

Isang tagasalin ang ipagkakaloob nang libre sa inyo
Thai o °
hofinedviune udnmRstawidEudivinou
nslganlidnsfioalgsg
Ukrainian Vipaincuxka 7.1
maury MoBy. Bas BRKINEYTh NEPEIIALAS.

cs)) T2
W3 a7 S gl 8 ol 5 U5 !

o Bl LS 5 5 (5 et o] el IS
Vietnamese Ti€ng Viét -1
Hiiy chi vAo ngbn ngd cila quy vi. MOt thong dich vidn s& duge
201 4€n, quy vi 58 khong phdi trik tién cho thong dich vién.
Yiddish WITR 7.1

W IWTOIEIRT K 10T TITHE K TRIST WHR MK K DT
JOSKRP DTG TVK BIN OF ,DOTIK DHFOURNE UM WwoImKT

Language Identity Tool 5/25/12

| Speak” cards
and posters



T —
i |
!

« Speak directly to the individual receiving
services.

* Do not speak in third person. For example
do not say to the interpreter, “ask he/she
how long have you been feeling this way.”

* If the individual starts to speak English,
encourage them to speak in their preferred
language.

interpreter
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What about written translation?

OPWDD translated documents in Spanish,
Russian, Haitian (Creole), Italian, Yiddish,
Korean, Urdu and Chinese are available at

http://www.opwdd.ny.gov/resources/langua
ge-access/translated-documens.



http://www.opwdd.ny.gov/resources/language-access/translated-documens
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Your Role in
Effective Communication

« Be familiar with the agency’s procedure for
effective communication.

 Assess for communication barriers.

* Know the avallable resources for meeting
communication needs In a timely manner.

 Empower the person, family members,
and designees by telling them their rights
for effective communication.
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For additional information

Visit OPWDD Cultural and Linguistic
Competence resource page at:

http://www.opwdd.ny.gov/resources/cultura
|_competence/home.
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