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Please submit questions during the 

presentation to 

Debra.Whiting@opwdd.ny.gov
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Incident Management Updates

• 14 NYCRR Part 624 requires immediate 

notification to  Office for People With 

Developmental Disabilities (OPWDD) of 

Reportable Incidents and Serious Notable 

Occurrences

• Notification must be made to the OPWDD 

Incident Management Unit (IMU) by all 

providers
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Incident Management Updates

• For Reportable Incidents reported to the NYS 

Justice Center, OPWDD must also be notified 

by the provider agency
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Notification to OPWDD

• During regular business hours providers must 

contact their OPWDD IMU Incident Compliance 

Officer.  If not available, providers should call the 

main OPWDD IMU phone number at (518) 473-

7032 for assistance.

• For other than regular business hours providers 

must contact the OPWDD IMU off-hours 

notification line (toll free) at (888) 479-6763 
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Notification to OPWDD

• Entry of initial information into the OPWDD 

Incident Report and Management Application 

(IRMA) is not sufficient to satisfy this 

requirement.
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Incident Management Updates

• Notification to local law enforcement is 

required for all Reportable Incidents of 

Physical and Sexual Abuse
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Reporting to Law Enforcement

• 14 NYCRR Part 624.6(d)(2), requires all 

possible crimes against an individual by a 

custodian be reported to appropriate law 

enforcement.  

• All allegations of physical and sexual abuse are 

considered possible crimes and must be 

reported to local law enforcement.  
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Reporting to Law Enforcement

• Reporting to law enforcement is not limited to 

physical and sexual abuse, other types of 

incidents may also be possible crimes against 

an individual by a custodian and therefore 

must be reported to law enforcement as well.
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New Requirement for CAPs

• Effective for Reportable Incidents of Abuse 

and Neglect which occurred on or after 

January 1, 2015

• All programs certified or operated by OPWDD
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New Requirement for CAPs

• OPWDD is implementing a process for the 

submission of CAPs which will simplify 

submissions and avoid problems with email, 

spam filters and other technology issues we 

have encountered in the past
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New Requirement for CAPs

• For all corrective actions which have been 

identified by-

– The agency investigator 

– OPWDD Office of Investigations and 

Internal Affairs

– Agency Incident Review Committee  

– NYS Justice Center
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Incident Management Updates

• OPWDD requires that the Corrective Action 

Plan (CAP) be submitted to OPWDD’s Incident 

Management Unit (IMU) via the Incident 

Report Management Application (IRMA)  

• OPWDD has added a file upload functionality 

to IRMA to automate submission of CAPs.

• This functionality will be available in IRMA on 

January 15, 2015

•
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• OPWDD will be working to further automate 

the CAPs process in the near future to simplify 

the process while being responsive to the 

requirements of the NYS Justice Center.
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IRMA File Upload 
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IRMA File Upload
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IRMA File Upload Tabs

• Notifications

• Investigations

• Corrective Actions

• Other

If an incorrect file is uploaded into an incident, 

the agencies IMU Incident Compliance Officer is 

able to remove the file for the agency
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OPWDD Form 161 
Corrective Action Plan Submission Form 

For CAPs submitted for abuse/neglect, the record 

must contain BOTH of the following components:

• The fully completed OPWDD 161-Corrective 

Action Plan Submission Form (found on the 

OPWDD website); and

• Documentation which confirms each corrective 

action was implemented or addressed.
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Examples of documentation of 

Corrective Actions

• Copies of revised plans

• Copies of training records

• Copies of new agency policies and procedures

• Copies of memorandums

• You must create a PDF to upload into IRMA
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OPWDD Form 161

• The purpose of the form is to provide critical 

information for the Justice Center to carry out 

its statutory responsibilities and streamline 

the process by decreasing the number of 

follow-up communications and delays.  
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OPWDD Form 161

• One of the items required for completion of 

the OPWDD Form 161 is the selection of Areas 

of Improvement to correspond with corrective 

actions.  For your convenience, the list of 

definitions for these areas is on the Form 161.  

All appropriate categories must be selected by 

the agency when submitting a corrective 

action plan.  
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Corrective Action Plans

• Development of the CAP must be completed 

within 60 days of the date of the Letter of 

Determination from the Justice Center

• Most corrective actions can be completed 

within 60 days

• If a corrective action continues beyond 60 days, 

provide documentation of the implementation 

and then completion of the action (example: 

increased supervision of staff for 3 months) 
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Corrective Action Plans

• If there is a change to a CAP, please contact 

your IMU Compliance Officer to make them 

aware you will be uploading an addendum to 

the corrective action plan
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Form OPWDD 161
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Form OPWDD 161
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Areas of Concern
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Areas of Concern
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Areas of Concern

28



Bureau of Program Certification

• Surveyors have access to IRMA 

• Surveyors will review the effectiveness of 

corrective actions when completing survey 

activity
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CAPs-Incidents prior to 

January 1, 2015

• For CAPs for all incidents prior to January 1, 

2015 agencies are to maintain documentation 

of all corrective actions on site 
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NYS Justice Center

Web Submission of Investigation 

Reports (WSIR) Application



• Submission of Reportable Abuse/Neglect 

investigative records for programs certified or 

operated by OPWDD

• All submissions of Investigative Records must 

be completed via the WSIR.  No records will be 

accepted via email by OPWDD
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Sign in to My NY.gov Online Services

• Username and Password are required.
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OPWDD is also providing a link to the 

WSIR in IRMA
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Link to WSIR in IRMA
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Additional Information about the WSIR is 

available on the Justice Center Website
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• Additional Information about the WSIR is 

available on the Justice Center Website

http://www.justicecenter.ny.gov/wsir-

documentation
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Please remember that

• Investigative records for abuse/neglect must 

be completed timely and sent to the Justice 

Center via the WSIR

• Cases of abuse/neglect in programs certified 

and operated by OPWDD are not to be closed 

until the Letter of Determination is received 

from the Office of General Counsel at the 

Justice Center
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Reportable Significant Incidents

• Investigative records are not submitted to the 

Justice Center

• Agencies must complete and review 

significant incidents and close in a timely 

manner.  

• Closure of significant incidents in IRMA sends 

information to the Justice Center.  This is an 

automated process 
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Questions?
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