
800-664-1171

This card is set up to help you identify what language a person 
speaks so Geneva Worldwide, Inc. can offer you an interpreter.

These are the most common encountered languages in the United 
States and Canada.

Here is how it works:

When a non-English speaking person is encountered, show him/her 
the card in the area of the world you believe he/she comes from.

The message underneath each language instructs them to point to The message underneath each language instructs them to point to 
his/her language and that an interpreter will be called.

Example:

English                         English
Point to your language.
An interpreter will be called.

Call Geneva Worldwide with your information and ask for an            Call Geneva Worldwide with your information and ask for an            
interpreter for the language selected.  You will be put on hold        
momentarily while and interpreter is contacted.

Language Interpreter Identification Card



Language Interpreter Identification Card

How to Dial for an Interpreter

1.   Dial:               800-664-1171
2.   Tell the Customer Service Representative what   
 language you need.

3.   The CSR will ask you for your access code.
4.   The CSR will ask you for your organization’s name.
5.   ...your name, phone number, and office location.
66.   When calling for a phone interpretation, you will be   
 placed on hold while we connect you with the    
 interpreter. Once the interpreter is on the line, the   
 operator will drop out of the call leaving the interpreter  
 on the line with you.

If you need a third party, please indicate that to the operator 
before the interpreter is on the line so the operator can 
gather the information needed for a 3-way call.

Geneva recommends that you use speaker phones or an 
extension handset if available for phone interpretation.
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