OPWDD/Provider Association Partnership

Meeting Notes

OPWDD Attendees: Max Chmura; Jim Moran; Jill Gentile; Jim Whitehead; Jay
Kiyonaga; Stan Butkus; Jerry Huber; Chris Nemeth; Suzanne Sennett; Sheila McBain;
Joanne Howard; Ceylane Meyers; Maryellen Moeser; Barbara Brundage; Carol Metevia;
Karen DeRuyter; Herm Hill, Eugenia Haneman; Deborah Franchini; Jacqueline

McManus; Anne Swartwout

Provider Association Attendees: Jan Abelseth (COMPASS); Lorenzo Brown (Heaven’s
Hand); Susan Constantino (Cerebral Palsy Assoc.) Mark Foley (DDAWNY); Michael
Goldfarb (EDA NYSARC); Ann Hardiman (NYS Assoc. of Community & Residential
Agencies); Gary Milford; Stephen Boese (Learning Disabilities Assoc.); Peter Pierri
(Inter Agency Council); Gary Siegel (NYS Catholic Conference); Seth Stein (Long Island
Alliance); Yvette Watts (NY Assoc. of Emerging and Multi-Cultural Providers) and Jeff
Wise (NYSRA)

Welcome/General Remarks

e OPWDD Leadership Change- New staff members were introduced by Max
Chmura: Jerry Huber is the new Long Island DDSO Director; Stan Butkus is the
new Metro DDSO Director; and Chris Nemeth is Director of Planning and
Research. In addition, David Slingerland is retiring from Capital District and the
replacement process for Western DDSO’s Director is moving forward. Pat
Martinelli from Counsel’s office is retiring and Kerry Delaney will take over her
position.

e ERIP Impact- Of the staff targeted for the incentive, 89% have accepted. OPWDD
will have roughly 270 staff retiring related to this incentive. OPWDD will have
80-90 MSC:s retire, so voluntary providers will have opportunities to serve new
individuals.

e Projected Budget and Update- An $8-$9 billion gap is expected next year. The
budget that passed includes a 1% across the board reduction in aid to localities
including a reduction for OPWDD of $21 million impact against all of our
services. This will require State Plan Amendments for the Medicaid reduction.

e Meeting with OMIG- Several meetings have occurred with OPWDD, the
Chamber, OMIG and DOH to discuss audit protocols and OPWDD'’s clarifying
ADM that was issued in July. Discussions continue.
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August 4"/ Senate Task Force on Government Efficiency- OPWDD presented
testimony, as well as families, providers, and provider associations. The
presentations were well received, and there was a feeling that the committee
came to a better understanding of the OPWDD service system and the
individuals and families that are served.

At Home Res Hab (AHRH)- NYSACRA conducted a survey soon after the
February 1, 2009 change to AHRH. NYSACRA identified a few agencies that are
having trouble serving individuals under the current fee structure. Three issues
that NYSACRA found were geography and distance to serve individuals, serving
a hard-to-serve population, and benefits to full time staff. OPWDD is looking at
data to better understand the handful of agencies that have indicated they cannot
provide AHRH Services at the statewide fee.

Development- Actual development has been lower than project approvals in the
last six months. Everything released for development had approved PPAs.
OPWDD will provide more information on this concern at the next Provider
Association Meeting.

Fire Safety Requirements- A memorandum was issued that stated fire-safety
requirements. The memorandum is specific to new state-operated facilities only.
A follow-up discussion on the impact on voluntary agencies will occur at the
next meeting.

1115 Waiver

Background— OPWDD has drafted an 1115 Waiver concept paper. This waiver
would be a combined effort between OPWDD, OMH and OASAS. It is hoped
that an 1115 Waiver would need to transform both the programmatic and
financial platforms to formalize current utilization of funds and help improve
business operations while preserving existing Medicaid revenue. OPWDD
would also be required to show how the needs of individuals will be better met
through the 1115 Waiver and would also be required to show budget neutrality.
The 1115 Waiver would subsume almost all OPWDD Services. Article 16
services and other DOH State Plan services would remain outside the 1115
Waiver. Such waivers are generally for a five year period, with the potential for
renewals. OPWDD plans to have broader discussions with stakeholders in the
coming months. Discussions have yet to occur with CMS. If approved to
proceed, this will require sufficient planning, development and implementation
that will engage all stakeholder groups for the next five years.
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Social Worker/Psychologist Licensing Bill & DOH Audit

Update— OPWDD will reach out to the providers directly and inform them that
OPWDD is collecting data that is due by October 1%t concerning functions that
providers engage in that might not be delivered by licensed staff. Once the data
is collected, State Education Department (SED) will convene a work group to look
at the data and make recommendations on which functions/activities will need to
be licensed. A final report will be delivered by January 2013 to the Governor and
Legislature. The legislation passed in July incorporates a waiver process to
exempt other services that may fall into the scope of practice of social workers
and psychologists.

OT & PT audit on Article 16 & 28 clinics- A letter from DOH, regarding the
random sample treatment record review that is being conducted by DOH for
OT/PT services provided to Medicaid fee-for-service beneficiaries, is being sent
August 23, 2010 to affected providers. The record review is to verify where
providers stand in regard to adherence to the new NYS Medicaid Program
Rehabilitation Services Guidelines posted on the eMedNY website June 10, 2010
and to follow up with educational feedback to the providers about the submitted
material/documentation.

Streamlining Initiatives

Initial IRA Price Calculation- Agencies will submit staffing levels (FTEs) and a
roster to DDSOs (NYCRO) and the DDSO (NYCRO) will approve appropriate
staffing levels. Agencies will no longer need to complete an individual budget.
Rate Setting will utilize historical cost data, adjust for trends, to create budgets.
Historical cost data is currently utilized in the budget review process to screen
budgets. This will allow for a quicker turn-around time and should reduce
provider/DDSO staff time devoted to IRA budgeting. This change will go into
effect in the near future.

Residential Leases- Residential Lease Renewals are not being consistently
submitted by providers to OPWDD on a timely basis. A submission deadline is
being imposed. Providers will have a one month submittal deadline for pre-2010
leases. A notice will be put into the Contract Reporter explaining that for leases
from 2009 and back, providers will have 30 days to submit the leases to OPWDD.
This will not apply to commercial leases. This change should result in less staff
time for OPWDD and for agencies. Provider Associations should tell Joanne
Howard who should assist OPWDD with looking at residential lease issues.
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Start-up Cost Reimbursement- A “Stand-alone” start-up cost reimbursement
process will be instituted. Agencies will no longer have to do a PPA exclusively
for start-up costs. Start-up costs will be amortized over one year instead of over
a five year period.

Equipment- In IRAs and Day Habilitation programs, equipment will be
reimbursed as a component of OTPS and will be subject to applicable program
trend factors. OPWDD made a commitment to periodically re-examine the
actual costs of the equipment and make adjustments as needed. Additionally,
equipment will not be subject to future efficiency adjustments.

Updates

OIG Audit Update- Carol Metevia presented on the progress of the Office of the
Inspector General (OIG) audit which began in New York City on June 17. This
is part of a regular OIG audit series, not a targeted audit. The OIG is auditing
masked samples of service documentation for 99 individuals at 52 agencies from
the period 2006-2008. The second phase will be to review claims in upstate New
York, but it is not known when this will occur. As of today, all field work has
been completed by the OIG for New York City. The auditors have been asking
for MSC Core Training certificates, MSC proof of Degrees, MSC contracts, and
minimum qualification verifications for MSCs, original level of care
determinations (LCED), clinical records to backup the LCED, and documentation
verifying QMRP qualifications. OPWDD is telling agencies to provide the
documentation that they have and then OPWDD will respond on the OIG’s
findings. Agencies kept OPWDD informed on when they were visited and have
provided OPWDD a copy of the documentation that they gave to the OIG. The
OIG is requesting additional information on environmental modifications. Carol
Metevia is the new lead contact and her number is 518-474-9897.

MSC Redesign Training-. The draft MSC contract was sent to the sub-committee
for review by COB August 23, 2010. Changes to the contract include redefining
the word “manual”, more accurately defining Willowbrook, breaking out the
MSC requirements for Willowbrook and non-Willowbrook individuals, and
describing the new billing standards. There is general endorsement of the
contract.

TB Guidance- OPWDD had originally put out guidance on the TB regulations, but
this will be reissued to be clearer for transitioning non-clinical staff.
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Next Steps

e Next Meeting — The next Provider Association meeting is scheduled for Monday,
September 20, 2010.
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