
Individuals and Families

Acting Commissioner

Kerry Delaney

Acting Executive 

Deputy Commissioner

Helene DeSanto

Acting Deputy Commissioner

Division of Quality 

Improvement

Tamika Black

Deputy Commissioner

Of Administration

Sharon Devine

Deputy Commissioner

Division of Person-Centered 

Supports

JoAnn Lamphere

Deputy Commissioner

Division of Enterprise Solutions

Kevin Valenchis

Acting Deputy Commissioner

Division of Service Delivery

State Operations Offices

Jill Pettinger

Associate Deputy 

Commissioner

Regional Offices

Abiba Kindo

Statewide Services

Assistant Deputy 

Commissioner

Jill Pettinger

Associate Deputy 

Commissioner

State Operations Offices

Michael Feeney

Deputy Director

Tamika Black
Associate 

Commissioner

John Smith

Associate 

Commissioner

Martha Dalton

- Fiscal Services

(including all business offices)

- PSAS Real Property Services

- Revenue Support Field Operations

- Employment & Meaningful 

Activities

- Health & Community  

Supports

- Home & Community Living

- Waiver Management

- Continuous Quality Improvement  

- Incident Management

- Program Certification

- Director of Agency Planning & Coordination – Deborah Franchini

- Director of Communications and Public Affairs – Jennifer O’Sullivan

- Special Assistant to the Commissioner – Neil Mitchell

- Director of Advocacy Services – Deborah Franchini 

- Director of Audit Services – James Nellegar

- Director of Culture Initiatives – Dianne Henk

- Director of Data Management and Performance Metrics – Laura Rosenthal

- Director of Internal Controls – Mary Peck

- Director of Investigations and Internal Affairs – Marc Promutico

- Special Assistant Project Management – Natasha Bermudez

Intensive Treatment 

Strategies Director

Vacant

Deputy Directors

State Delivered Services
- State Operated Community

- Campus

- Quality Management

- State Technical Assistance

Deputy Directors Regional Offices
- VO oversight and support

- VO service development

- Access to services

- Local planning

- Incident management

- Contract management

Region 1: FL/WNY

Lori Saltsman (Acting)

Region 4: 

HV/Taconic

Shari Bakst

Region 2: Broome/CNY

Lynette O’Brien (Acting)

Region 5: 

Brooklyn/MNY/SI

Sheryl 

Minter-Brooks

Region 3: 

CD/Sunmount

Laura LaValley

Region 6: BF/LI

Jan Williamson

Region 2: CNY/

Broome/Sunmount

Mary Hall

(Acting)

Region1: WNY/FL

Kirk Maurer

Region 4: 

BF/Brooklyn/MNY/SI

Donna Limiti

Region 3: 

CD/HV/Taconic

Joan Volpe

Region 5: LI

Jacquelyn Best

Institute for Basic 

Research Director 

W. Ted Brown

Deputy Director

Katherine Marlay

- Budget Services

- Cost & Revenue Solutions

Deputy Director

Sally Berry

Deputy Director

Pat Sarli

Deputy Director

Vacant Deputy Director

Virginia Scott-Adams

Statewide Activities
- Behavioral & Clinical 

Services

- Eligibility

- Willowbrook Support

Deputy Commissioner

Division of Service Delivery

Regional Offices

Megan O’Connor-Hebert

Associate 

Commissioner

Workforce & Talent 

Management

(vacant)

Associate 

Commissioner

Property Supports 

and Emergency 

Management

(Vacant)

- Personnel 

- Employee Relations

- AAO/EEO

- Training

- Facilities Management\ -

Housekeeping Maintenance, etc.

- Fire Safety

- Emergency  Services

(including all building, fire safety, &

emergency services offices)

-Capital Services 

General Counsel

Roger Bearden

Director of Legislative & 

Intergovernmental Affairs

Gregory Roberts
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