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blondes, brunettes, SCUBA divers, computer operators, individuals, members, leaders, people, voters, Texans, friends or any other word
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OPWDD: Putting People First

People First Language recognizes that individuals with disabilifies are -- first and foremost -- people.

It emphasizes each person’s value, individuality, dignity and capabilities. The following examples
provide guidance on what terms fo use and which ones are inappropriate when talking or writing about
people with disabilities.

People First L.anguage to Use Instead of L.abels that Stereotvpe & Devalue
B people/individuals with disabilities B the handicapped
an adult who has a disability the disabled
a child with a disability
a person
B people/individuals without disabilities B normal people/healthy individuals
typical kids atypical kids
B people with intellectual and B the mentally retarded; retarded people
developmental disabilities he/she is retarded: the retarded
he/she has a cognitive impairment he/she’s a Downs kid: a Mongoloid: a Mongol
a person who has Down syndrome
B 3 person who has autism B the autistic
B people with a mental illness B the mentally ill: the emotionally disturbed
a person who has an emotional disability is insane: crazy: demented: psycho
with a psychiatric illness/disability a maniac: lunatic
B a person who has a learning disability B he/she is learning disabled
B 3 person who is deaf B the deaf

he/she has a hearing impairment/loss
a man/woman who is hard of hearing

B person who is deaf and cannot speak B is deaf and dumb
who has a speech disorder mute

uses a communication device
uses synthetic speech

B a person who is blind B the blind
a person who has a visual impairment
man/woman who has low vision

B 3 person who has epilepsy B an epileptic
people with a seizure disorder a victim of epilepsy

B a person who uses a wheelchair B a person who is wheelchair bound
people who have a mobility impairment a person who is confined to a wheelchair
a person who walks with crutches a cripple

m a person who has quadriplegia W a quadriplegic
people with paraplegia the paraplegic

m he/she is of small or short stature m a dwarf or midget

m he/she has a congenital disability m he/she has a birth defect

B accessible buses. bathrooms. etc. B handicapped buses, bathrooms, hotel rooms. etc.
reserved parking for people with disabilities handicapped parking

Prepared by the Texas Council for Developmental Disabilities, 6201 East Qlrorf, Suite 600,
Austin, Texas 78741-7509; 512-437-5415 or 1-800-262-0334 roll-free; hitp:/www.rxddc. stare.rx.us

‘sueloisnuw ‘suRIpPawWo? ‘sS103oe ‘Saalllald ‘sSISIINO0)} ‘ualpliy2 ‘sjinpe ‘aajyle ‘3s1iuaioas ‘1ayoeal ‘}ayo

you would use for a person. People First Langu age What Do You Call People

‘“4awoisno Jayiomod uafojdwae Joqublau e ‘B)SOY ‘YW I U8Yloig S,8NS ‘wow ‘syuapnis ‘sIb ‘shoq ‘uswom ‘uap ¢ saijigesiq ym
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New York Self Advocates Speaking Out

Lance and | have ™ 9 3

oouneahatersce QTRTTTY swork out for the love of Go

parents were in the i =
same parent group '
together and we

become friends and
stayed friends over the *

years. %
| believe that i . 3 -
everything is put | was so excitedtogoto  time with each other and
together by God. | know my very first bridal show  our family. The Bible and
this is true, because a this spring. However, l was our church is very
friend from Northside so disappointed as the important part of our lives
Baptist Church hooked us  room was too small to and will continue to be
up and we started datinga  accommodate all the after our wedding.
couple of years ago. guests and it was All things work out for the
Lance proposed to meon  impossible for me to get love of God.
Christmas. Ourweddingis  around in my chair. —Lori Kelso &
scheduled for October 29, Lance and | love spending Lance Gonzelez
2011.
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Y/ FELT HIM IN My HANDS, IN My BODY”

My mom had me, and |
was different. She was
scared then her friend
asked her to bring me to
the church. She went home
asked my dad. My dad said
itis up to you. She took me
to church then | got
blessed cause | had a hole
in my heart. | went to the
doctor’s to take an x-ray,
but they couldn’t find the
hole in my heart. Then my
mom believed in God. Now
she calls me the miracle
child. The Doctor said |
wouldn‘t talk or read, and it
was God who healed me.
This is a real story about my
life.

Now | love church. lam
close to God. | told my
mom and Bonnie | want to

be a youth leader at my
church.

We had a question day.
What do you want to be? |
said, “l want to be a youth
leader.” She was surprised!
On Friday my teacher said
“What are you doing this
weekend?” | said, “l am
going to youth prayer
meeting. | want to be a
youth leader.” It was so
much fun. I've never been
to a youth prayer meeting
like this. | felt Him in my
hands, in my body. It was
so much fun, and | cannot
wait for the next one. Then
Pastor Aaron said, “We
need some youth leaders.” |
was so happy because God
answered my prayer. In
that one day God changed

OPWDD: Putting People First

me. Pastor Aaron was
talking about changing our
life around. My life
changed—I don't act like
my old self any more. |
don‘t kick or punch walls,
and | don't punch myself
any more. Thank you for
making me understand
God now. | feel so happy
right now.
—Danielle Gadle
Vice-President
Self-Advocacy for Change

(Articles reprinted with permissions from CNY Self Advocates Speaking Out Vol. 1
issue 4)
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COMPLIANCE MATERIALS

To obtain additional copies of this checklist, contact your
Disability and Business Technical Assistance Center.

To be automaticallly connected to your regional certer,
cail 1-800-949-2ADA. This checklist may be copied as
mary times as desived by the Disability and Business
Technical Assistance Centers for distribution te small
businesses but may not be reproduced in whole or in part
and sold by any other entity without written permission of
Adaptive Envivonments, the author.

copyright © 1995
Adaptive Environments Center, Inc.
Barrier Free Environments, Inc.

Barrier Free Environments, Inc. and Adaptive Environments
Center, Inc. are authorized by the National Institute on Disability
and Rehabilitation Research (NIDRR) to develop information and
materials on the Americans with Disabilities Act (ADA). However,
you should be aware that NIDRR is not responsible for enforcement
of the ADA. The information, presented here is intended solely as
informal guidance, and is neither g determination of your legal
vights or vesponsibilities under the Act, nor binding on any agency
with enforcement responsibility under the ADA,

th Disabilities Act
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Checklist for Existing Facilities version 2.1

Introduction

Title III of the Americans with Disabilities Act
requires public accommodations to provide goods
and services to people with disabilities on an equal
basis with the rest of the general public. The goal is
to afford every individual the opportunity to benefit
from our country’s businesses and services, and to
afford our businesses and services the opportunity
to benefit from the patronage of all Americans.

The regulations require that architectural and
communication barriers that are structural must
be removed in public areas of existing facilities
when their removal is readily achievable—in
other words, easily accomplished and able to be
carried out without much difficulty or expense.
Public accommodations that must meet the
barrier removal requirement include a broad
range of establishments (both for-profit and
nonprofit)—such as hotels, restaurants, theaters,
museums, retail stores, private schools, banks,
doctors’ offices, and other places that serve the
public. People who own, lease, lease out, or
operate places of public accommodation in
existing buildings are responsible for complying
with the barrier removal requirement.

The remowval of barriers can often be achieved by
making simple changes to the physical environment.
However, the regulations do not define exactly how
much effort and expense are required for a facility to
meet its obligation. This judgment must be made

on a case-by-case basis, taking into consideration
such factors as the size, type, and overall financial
resources of the facility, and the nature and cost of
the access improvements needed. These factors are
described in more detail in the ADA regulations
issued by the Department of Justice.

The process of determining what changes are
readily achievable is not a one-time effort; access
should be re-evaluated annually. Barrier removal
that might be difficult to carry out now may be
readily achievable later. Tax incentives are avail-
able to help absorb costs over several years.

Purpose of This Checklist

This checklist will help you identify accessibility
problems and solutions in existing facilities in
order to meet your obligations under the ADA.

The goal of the survey process is to plan how to
make an existing facility more usable for people
with disabilities. The Department of Justice (DOJ)
recommends the development of an Implementa-
tion Plan, specifying what improvements you will
make to remove barriers and when each solution
will be carried out: “...Such a plan...could serve as
evidence of a good faith effort to comply....”

Technical Requirements

This checklist details some of the requirements
found in the ADA Standards for Accessible
Design (Standards). The ADA Accessibility
Guidelines (ADAAG), when adopted by DOJ,
became the Standards. The Standards are part of
the Department of Justice Title [l Regulations,

28 CFR Part 36 (Nondiscrimination on the basis of
disability... Final Rule). Section 36.304 of this regu-
lation, which covers barrier remowval, should be
reviewed before this survey is conducted.

However, keep in mind that full compliance with
the Standards is required only for new construc-
tion and alterations. The requirements are pre-
sented here as a guide to help you determine what
may be readily achievable barrier removal for ex-
isting facilities. The Standards should be
followed for all barrier removal unless doing so
is not readily achievable. If complying with the
Standards is not readily achievable, you may
undertake a modification that does not fully com-
ply, as long as it poses no health or safety risk.

In addition to the technical specifications, each
item has a scoping provision, which can be found
under Section 4.1 in the Standards. This section
clarifies when access is required and what the
exceptions may be.

Each state has its own regulations regarding
accessibility. To ensure compliance with all codes,
know your state and local codes and use the more
stringent technical requirement for every modifi-
cation you make; that is, the requirement that
provides greater access for individuals with
disabilities. The barrier removal requirement for
existing facilities is new under the ADA and
supersedes less stringent local or state codes.

Checklist for Existing Facilities version 2.1

© revised August 1995, Adaptive Environments Center, Inc. for the MNational Institute on
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What This Checklist is Not

This checklist does not cover all of the requirements
of the Standards; therefore, it is not for facilities
undergoing new construction or alterations. In ad-
dition, it does not attempt to illustrate all possible
barriers or propose all possible barrier removal
solutions. The Standards should be consulted for
guidance in situations not covered here.

The Title III regulation covers more than barrier re-
moval, but this checklist does not cover Title [II's
requirements for nondiscriminatory policies and
practices and for the provision of auxiliary commu-
nication aids and services. The communication fea-
tures covered are those that are structural in nature.

Priorities

This checklist is based on the four priorities recom-
mended by the Title III regulations for planning
readily achievable barrier removal projects:

Priority 1: Accessible approach and entrance
Priority 2: Access to goods and services
Priority 3: Access to rest rooms

Priority 4 Any other measures necessary

Note that the references to ADAAG throughout the
checklist refer to the Standards for Accessible Design,

How to Use This Checklist

v" Get Organized: Establish a time frame for com-
pleting the survey. Determine how many copies of
the checklist you will need to survey the whole
facility. Decide who will conduct the survey. It is
strongly recommended that you invite two or three
additional people, mcludmg people with various
disabilities and accessibility expertise, to assist in
identifying barriers, developing solutions for
removing these barriers, and setting priorities for
implementing improvements.

v/ Obtain Floor Plans: It is very helpful to have
the building floor plans with you while you survey.
If plans are not available, use graph paper to sketch
the layout of all interior and exterior spaces used by
your organization. Make notes on the sketch or plan
while you are surveying,.

v" Conduct the Survey: Bring copies of this check-
list, a clipboard, a pencil or pen, and a flexible steel

tape measure. With three people surveying, one
person numbers key items on the floor plan to
match with the field notes, taken by a second per-
son, while the third takes measurements. Be sure to
record all dimensions! As a reminder, questions
that require a dimension to be measured and
recorded are marked with the ruler symbol.

Think about each space from the perspective of
people with physical, hearing, visual, and cognitive
disabilities, noting areas that need improvement.

v Summarize Barriers and Solutions: List barriers
found and ideas for their removal. Consider the
solutions listed beside each question, and add your
own ideas. Consult with building contractors and
equipment suppliers to estimate the costs for mak-
ing the proposed modifications.

v Make Decisions and Set Priorities: Review

the summary with decision makers and advisors.
Decide which solutions will best eliminate barriers
at a reasonable cost. Prioritize the items you decide
upon and make a timeline for carrying them out.
Where the removal of barriers is not readily achiev-
able, you must consider whether there are alterna-
tive methods for providing access that are readily
achievable.

v/ Maintain Documentation: Keep your survey,
notes, summary, record of work completed, and
plans for alternative methods on file.

v Make Changes: Implement changes as planned.
Always refer directly to the Standards and your
state and local codes for complete technical require-
ments before making any access improvement. Ref-
erences to the applicable sections of the Standards
are listed at the beginning of each group of ques-
tions. If you need help understanding the federal,
state, or local requirements, contact your Disability
and Business Technical Assistance Center.

v Follow Up: Review your Implementation
Plan each year to re-evaluate whether more
improvements have become readily achievable.

To obtain a copy of the Title III regulations and
the Standards or other technical information,
call the U.S. Dept. of Justice ADA Information
Line at (800) 514-0301 Voice, (202} 514-0381 TDD,
or (800} 514-0383 TDD. For questions about
ADAAG, contact the Architectural and
Transportation Barriers Compliance Board

at (800) USA-ABLE.

Checklist for Existing Facilities version 2.1 @ revised August 1995, Adaptive Environments Center, Inc. for the Mational Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-948-4ADA (voice/TDD).
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QUESTIONS POSSIBLE SOLUTIONS

Accessible Approach/Entrance

People with disabilities should be able to
arrive on the site, approach the building,
and enter as freely as everyone else. At least
one route of travel should be safe and
accessible for everyone, including people
with disabilities.

Route of Travel (ADAAG 4.3,4.4,4.5,4.7)
Is there a route of travel that does not require
the use of stairs?

Is the route of travel stable, firm and
slip-resistant?

Is the route at least 36 inches wide?

Can all objects protruding into the circulation
paths be detected by a person with a visual
disability using a cane?

In order to be detected using a cane, an
object must be within 27 inches of the
ground. Objects hanging or mounted
overhead must be higher than 80 inches
to provide clear head room. It is not
necessary to remove objects that protrude
less than 4 inches from the wall.

Do curbs on the route have curb cuts at drives,

parking, and drop-offs?

Yes No

OO0

]

I

width

I

I o R 0 R

distance
from wall/
height

O 0O

O 0O oo

oo

Add a ramp if the route of
travel is interrupted by stairs.
Add an alternative route on
level ground.

Repair uneven paving.

Fill small bumps and breaks
with beveled patches.
Replace gravel with hard top.

Change or move landscaping,
furnishings, or other features
that narrow the route of travel.
Widen roule.

Move or remove prutruding
objects.

Add a cane-detectable base that
extends to the ground.

Place a cane-detectable object on
the ground underneath as a
warning barrier.

Install curb cut.
Add small ramp up to curb.

Ramps (ADAAG 4.8)
Are the slopes of ramps no greater than 1:12?

Slope is given as a ratio of the height to
the length. 1:12 means for every 12 inches
along the base of the ramp, the height
increases one inch. For a 1:12 maximum
slope, at least one foot of ramp length is
needed for each inch of height.

5| o

slope

oo

Lengthen ramp to decrease

slope.

Relocate ramp.

If available space is limited,
reconfigure ramp to include
switchbacks.

Checklist for Existing Facilities version 2.1 @ revised August 1995, Adaptive Environments Center, Inc. for the Mational Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-948-4ADA (voice/TDD).
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QUESTIONS POSSIBLE SOLUTIONS

Ramps, continued
Do all ramps longer than 6 feet have railings
on both sides?

Are railings sturdy, and between 34 and 38
inches high?

Is the width between railings or curbs at least
36 inches?

Are ramps non-slip?

Is there a 5-foot-long level landing at every
30-foot horizontal length of ramp, at the top
and bottom of ramps and at switchbacks?

Does the ramp rise no more than 30 inches
between landings?

width

length

rise

O Add railings.

O Adjust hoigh{ of railin_g if not
between 30 and 38 inches.
O Secure handrails in fixtures.

O Relocate the railings.
O Widen the ramp.

O Add non-slip surface material.

[0 Remodel or relocate ramp.

O Remodel or relocate ramp.

Parking and Drop-Off Areas (ADAAG 4.6)
Are an adequate number of accessible parking
spaces available (8 feet wide for car plus 5-foot
access aisle)? For guidance in determining the
appropriate number to designate, the table
below gives the ADAAG requirements for new
construction and alterations (for lots with more
than 100 spaces, refer to ADAAG):

Total spaces Accessible
1to25 1 space

26 to 50 2 spaces
51to 75 3 spaces
76 to 100 4 spaces

Are 8-foot-wide spaces, with minimum 8-foot-
wide access aisles, and 98 inches of vertical
clearance, available for lift-equipped vans?

At least one of every 8 accessible spaces
must be van-accessible (with a minimum
of one van-accessible space in all cases).

I

number of
accessible
spaces

Naote widths
of existing
accessible

spaces:

I

width/
vertical
clearance

O Reconfigure a reasonable number
of spaces by repainting stripes.

[ Reconfigure to provide
van-accessible space(s).

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-948-4ADA (voice/TDD).
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QUESTIONS POSSIBLE SOLUTIONS

Parking and Drop-Off Areas, continued
Are the access aisles part of the accessible
route to the accessible entrance?

Are the accessible spaces closest to the
accessible entrance?

Are accessible spaces marked with the Interna-
tional Symbol of Accessibility? Are there signs
reading “Van Accessible” at van spaces?

Is there an enforcement procedure to ensure
that accessible parking is used only by those
who need it?

Yes No

OO
OO
OO

O O

oo

Add curb ramps.

Reconstruct sidewalk.
Reconfigure spaces.

Add signs, placed so that they
are not obstructed by cars.

Implement a policy to check peri-
odically for violators and report
them to the proper authorities.

Entrance (ADAAG 4.13, 4.14, 4.5)

If there are stairs at the main entrance, is there
also a ramp or lift, or is there an alternative
accessible entrance?

Do not use a service entrance as the
accessible entrance unless there is no
other option.

Do all inaccessible entrances have signs
indicating the location of the nearest accessible
entrance?

Can the alternate accessible entrance be used
independently?

Does the entrance door have at least 32 inches
clear opening (for a double door, at least one
32-inch leaf)?

Is there at least 18 inches of clear wall space on
the pull side of the door, next to the handle?

A person using a wheelchair or crutches
needs this space to get close enough to
open the door.

O O

O O
O O

I

clear opening

5

OO O O OO

clear space

If it is not possible to make the
main entrance accessible, create
a dignified alternate accessible
entrance. If parking is provided,
make sure there is accessible
parking near all accessible
entrances.

Install signs before inaccessible
entrances so that people do not
have to retrace the approach.

Eliminate as much as possible
the need for assistance—to answer
a doorbell, to operate a lift, or to
put down a temporary ramp, for
example.

Widen the door to 32 inches clear.
If technically infeasible, widen to
31-3/8 inches minimum.

Install offset (swing-clear) hinges.

Remove or relocate furnishingﬁ,
partitions, or other obstructions.
Move door.

Add power-assisted or auto-
matic door opener.

Checklist for Existing Facilities version 2.1 @ revised August 1995, Adaptive Environments Center, Inc. for the Mational Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-948-4ADA (voice/TDD).
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QUESTIONS POSSIBLE SOLUTIONS

Entrance, continued
Is the threshold edge 1/4-inch high or less, or
if beveled edge, no more than 3/4-inch high?

If provided, are carpeling or mats a maximum
of 1/2-inch high?

Are edges securely installed to minimize
tripping hazards?

Is the door handle no higher than 48 inches
and operable with a closed fist?

The “closed fist” test for handles and
controls: Try opening the door or operat-
ing the control using only one hand, held
in a fist. If you can do it, so can a person
who has limited use of his or her hands.

Can doors be opened without too much force
(exterior doors reserved; maximum is 5 Ibf for
interior doors)?

You can use an inexpensive force meter
or a fish scale to measure the force re-
quired to open a door. Attach the hook
end to the doorknob or handle. Pull on
the ring end until the door opens, and
read off the amount of force required. If
you do not have a force meter or a fish
scale, you will need to judge subjectively
whether the door is easy enough to open.

If the door has a closer, does it take at least
3 seconds to close?

Yes No

0101
L1

height

I

height

15

height

5

force

oo
]

seconds

oo

Ifthereis asinglestep with arise of
6 inches or less, add a short ramp.
If there is a threshold greater
than 3/4-inch high, remove it or
modify it to be a ramp.

Replace or remove mats.

Secure carpetingor matsatedges.

Lower handle.

Replace inaccessible knob with
a lever or loop handle.

Retrofit with an add-on lever
extension.

O Adjust the door closers and

oil the hinges.

O Install power-assisted or

automatic door openers.

O Install lighter doors.

O Adjust door closer.

Checklist for Existing Facilities version 2.1 @ revised August 1995, Adaptive Environments Center, Inc. for the Mational Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-948-4ADA (voice/TDD).
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QUESTIONS POSSIBLE SOLUTIONS

Priority
2 AccesstoGoods and Services

Ideally, the layout of the building should allow
people with disabilities to obtain materials or
services without assistance.

Horizontal Circulation (ADAAG 4.3)
Does the accessible entrance provide direct
access to the main floor, lobby, or elevator?

Are all public spaces on an accessible route
of travel?

Is the accessible route to all public spaces
at least 36 inches wide?

Is there a 5-foot circle or a T-shaped space for a
person using a wheelchair to reverse direction?

Yes No

O O O
O O O

I

width

I

width

oo

Add ramps or lifts.
Make another entrance accessible.

Provide access to all public spaces
along an accessible route of travel.

Move furnishings such as tables,
chairs, display racks, vending
machines, and counters to make
more room.

Rearrange furnishings, displays,
and equipment.

Doors (ADAAG 4.13)
Do doors into public spaces have at least a
32-inch clear opening?

On the pull side of doors, next to the handle, is
there at least 18 inches of clear wall space so
that a person using a wheelchair or crutches
can get near to open the door?

Can doors be opened without too much force
(5 Ibf maximum for interior doors)?

Are door handles 48 inches high or less and
operable with a closed fist?

Are all threshold edges 1/4-inch high or less,

or if beveled edge, no more than 3/4-inch
high?

I

clear opening

I

clear space

I

Ooong

force

I

oo OO

height

]
]

O

height

oo

O

Install offset (swing-clear)hinges.

Widen doors.

Reverse the door swing if it is
safe to do so.

Move or remove obstructing
partitions.

Adjust or replace closers.
Install lighter doors.

Install power-assisted or
automatic door openers.

Lower handles.

Replace inaccessible knobs or
latches with lever or loop handles.
Retrofit with add-on levers.
Install power-assisted or
automatic door openers.

If there is a threshold greater
than 3/4-inch high, remove it or
modify it to be a ramp.

If between 1/4- aand 3/4-inch
high, add bevels to both sides.

Checklist for Existing Facilities version 2.1 @ revised August 1995, Adaptive Environments Center, Inc. for the Mational Institute on
8 Disability and Rehabilitation Research. For technical assistance, call 1-800-948-4ADA (voice/TDD).
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QUESTIONS POSSIBLE SOLUTIONS

Yes No
Rooms and Spaces (ADAAG 4.2, 4.4,4.5)
Are all aisles and pathways to materials and D D [0 Rearrange furnishings and
services at least 36 inches wide? D fixtures to clear aisles.
width
Is there a 5-foot circle or T-shaped space for D D O Rearrange furnishings to clear
turning a wheelchair completely? D more room.
width
Is carpeling low-pile, tightly woven, and D D O Secure edges on all sides.
securely attached along edges? ] Replace carpeting.
In circulation paths throu gh public areas, are D D O Remove obstacles.
all obstacles cane-detectable (located within 27 O Install furnishings, planters, or
inches of the floor or higher than 80 inches, or e other cane-detectable barriers
protruding less than 4 inches from the wall)? pmllfusi;m underneath.
Emergency Egress (ADAAG 4.28)
If emergency systems are provided, do they D D O Install visibleand audiblealarms.
have both flashing lights and audible signals? O Provide portable devices.
Signage for Goods and Services (ADAAG 4.30)
Different requirements apply to ditferent types
of signs.
If provided, do signs and room numbers des- D D O Provide signs that have raised
ignating permanent rooms and spaces where letters, Grade 11 Braille, and
goods and services are provided comply that meet all other require-
with the appropriate requirements for such ments for permanent room or
signage? space signage. (See ADAAG
Y N 4.13(16) and 4.30.)
* Signs mounted with centerline ao
60 inches from floor. height

*M ounted on wall adjacent to latch oo
side of door, or as close as possible.

» Raised characters, sized between 5/8 0O O :
and 2 inches high, with high contrast characler
o o : height
(for room numbers, rest rooms, exits).

# Brailled text of the same information. O O
e If pictogram is used, it must be oo

accompanied by raised characters
and braille.

Checklist for Existing Facilities version 2.1 @ revised August 1995, Adaptive Environments Center, Inc. for the Mational Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-948-4ADA (voice/TDD). 9
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OPWDD: Putting People First

QUESTIONS POSSIBLE SOLUTIONS

Directional and Informational Signage
The following questions apply to directional and
informational signs that fall under Priority 2.

If mounted above 80 inches, do they have
letters at least 3 inches high, with high con-
trast, and non-glare finish?

Do directional and informational signs comply
with legibility requirements? (Building direc-
tories or temporary sighs need not comply.)

Yes No

.

letter height

01O

O

Review requirements and re-
place signs as needed, meeting
the requirements for character
size, conlrast, and finish.

Review requirements and
replace signs as needed.

Controls (ADAAG 4.27)

Are all controls that are available for use by
the public (including electrical, mechanical,
cabinet, game, and self-service controls) lo-
cated at an accessible height?

Reach ranges: The maximum height for
a side reach is 54 inches; for a forward
reach, 48 inches. The minimum reachable
height is 15 inches for a front approach
and 9 inches for a side approach.

Are they operable with a closed fist?

Seats, Tables,and Counters (ADAAG 4.2, 4.32, 7.2)
Are the aisles between fixed seating (other than
assembly area seating) at least 36 inches wide?

Are the spaces for wheelchair seating
distributed throughout?

Are the tops of tables or counters between

28 and 34 inches high?

Are knee spaces at accessible tables
at least 27 inches high, 30 inches wide,
and 19 inches deep?

OO
L1

height

01 O
01O

width

]
]

I

height

I

height/
width/
depth

oo

Relocate controls.

Replace controls.

Rearrange chairs or tables to
provide 36-inch aisles.

Rearrange tables to allow room
for wheelchairs in seating areas
throughout the area.

Remove some fixed seating.

Lower part or all of high surface.
Provide auxiliary table or counter.

Replace or raise tables.

Checklist for Existing Facilities version 2.1 @ revised August 1995, Adaptive Environments Center, Inc. for the Mational Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-948-4ADA (voice/TDD).
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QUESTIONS POSSIBLE SOLUTIONS

Seats, Tables, and Counters, continued

& At each type of cashier counter, is there a

portion of the main counter that is no more

than 36 inches high?

& Is there a portion of food-ordering counters

that is no more than 36 inches high, or is
there space at the side for passing items to
customers who have difficulty reaching over

a high counter?

Yes No

L1 0]
L1

height

0
L1

height

m]m

Provide a lower auxiliary
counter or folding shelf.
Arrange the counter and
surrounding furnishings to
create a space to hand items

back and forth.

Lower section of counter.
Arrange the counter and
surrounding furnishings to
create a space to pass ilems.

Vertical Circulation (ADAAG 4.1.3(5), 4.3)
Are there ramps, lifts, or elevators to all

public levels?

On each level, if there are stairs between the
entrance and / or elevator and essential public
areas, is there an accessible alternate route?

01O

01 O

ooo

Install ramps or lifts.

Modify a service elevator.
Relocate goods or services to an
accessible area.

Post clear sighs directing people
along an accessible route to
ramps, lifts, or elevators.

Stairs (ADAAG 4.9)

The following questions apply to stairs
connecting levels not serviced by an elevator,

ramp, or lift.

Do treads have a non-slip surface?

Do stairs have continuous rails on both sides, with
extensions beyond the top and bottom stairs?

O O
0O

Add non-slip surface to treads.

Add or replace handrails if pos-

sible within existing floor plan.

Elevators (ADAAG 4.10)

Are there both visible and verbal or audible
door opening / closing and floor indicators
(one tone = up, two tones = down)?

Are the call buttons in the hallway no higher

than 42 inches?

0O

OO
1

height

Do the controls inside the cab have raised and D D

braille lettering?

oo

Install visible and verbal or

audible signals.

Lower call buttons.
Provide a permanently attached
reach stick.

Install raised lettering and
braille next to buttons.

Checklist for Existing Facilities version 2.1 @ revised August 1995, Adaptive Environments Center, Inc. for the Mational Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-948-4ADA (voice/TDD).
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QUESTIONS POSSIBLE SOLUTIONS

Elevators, continued

Is there a sign on both door jambs at every D D O Install tactile signs to identify
floor identifying the floor in raised and braille floor numbers, at a height of
letters? 60 inches from floor.
If an emergency intercom is provided, is it D D O Modify communication system.
usable without voice communication?
Is the emergency intercom identified by D D O Add tactile identification.
braille and raised letters?
Lifts (ADAAG 4.2, 4.11)
Can the lift be used without assistance? If not, D D O At each stopping level, post clear
is a call button provided? instructions for use of the lift.
O Provide a call button.
Is there at least 30 by 48 inches of clear space D D O Rearrange furnishings and
for a person in a wheelchair to approach to :I equipment to clear more space.
reach the controls and use the lift?
clear space
Are controls between 15 and 48 inches high D D O Move controls.
(up to 54 inches if a side approach is possible)? D
height
3 Usability of Rest Rooms
When rest rooms are open to the public, they
should be accessible to people with disabilities.
Getting to the Rest Rooms (ADAAG 4.1) D D
If rest rooms are available to the public, is at O Reconfigure rest room.
least one rest room (either one for each sex, O Combine rest rooms to create
or unisex) fully accessible? one unisex accessible rest room.
Are there signs at inaccessible rest rooms that D D [ Install accessible signs.
give directions to accessible ones?
Doorways and Passages (ADAAG4.2,4.13,4.30)
Is there tactile signage identifying rest rooms? D D O Add accessible signage,

12

63

Mount signs on the wall, on the latch
side of the door, complying with the re-
quirements for permanent sighage. Avoid
using ambiguous symbols in place of

text to identify rest rooms.

placed to the side of the door,
60 inches to centerline (not on
the door itself).

Checklist for Existing Facilities version 2.1 @ revised August 1995, Adaptive Environments Center, Inc. for the Mational Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-948-4ADA (voice/TDD).
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QUESTIONS POSSIBLE SOLUTIONS

Doorways and Passages, continued

Are pictograms or symbols used to identify
rest rooms, and, if used, are raised characters
and braille included below them?

& Is the doorway at least 32 inches clear?
Are doors equipped with accessible handles

(operable with a closed fist), 48 inches high
or less?

Can doors be opened easily (5 Ibf maximum
force)?

Does the entry configuration provide adequate

maneuvering space for a person using a
wheelchair?

A person in a wheelchair needs 36 inches
of clear width for forward movement, and a
5-foot diameter or T-shaped clear space to
make turns. A minimum distance of 48

inches clear of the door swing is needed be-
tween the two doors of an entry vestibule.

& Is there a 36-inch-wide path to all fixtures?

Yes No

01 O

I

clear width

I

oo oo

height

0O

force

l

5

clear width

IE

width

oo

ooo

If symbols are used, add
supplementary verbal signage
with raised characters and
braille below pictogram symbol.

Install offset (swing-clear) hinges.
Widen the doorway.

Lower handles.

Replace knobs or latches with
lever or loop handles.

Add lever extensions.

Install power-assisted or
automatic door openers.

Adjust or replace closers.
Install lighter doors.

Install power-assisted or
automatic door openers.

Rearrange furnishings such as
chairs and trash cans.

Remove inner door if there is a
vestibule with two doors.
Move or remove ()hstrm.‘ting
partitions.

Remove obstructions.

Stalls (ADAAG 4.17)
Is the stall door operable with a closed fist,
inside and out?

Is there a wheelchair-accessible stall that has
an area of at least 5 feet by 5 feet, clear of the
door swing, OR is there a stall that is less ac-

cessible but that provides greater access than a
typical stall (either 36 by 69 inches or 48 by 69

inches)?

IS

length/

width

oo o o

Replace inaccessible knobs
with lever or loop handles.
Add lever extensions.

Move or remove partitions.
Reverse the door swing if it is
safe to do so.

Checklist for Existing Facilities version 2.1 @ revised August 1995, Adaptive Environments Center, Inc. for the Mational Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-948-4ADA (voice/TDD).
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QUESTIONS POSSIBLE SOLUTIONS

Stalls, continued
In the accessible stall, are there grab bars be-
hind and on the side wall nearest to the toilet?

& Is the toilet seat 17 to 19 inches high?

Yes No

O O

I

height

O Add grab bars.

O Add raised seat.

Lavatories (ADAAG 4.19, 4.24)
Does one lavatory have a 30-inch-wide by
48-inch-deep clear space in front?

A maximum of 19 inches of the required
depth may be under the lavatory.

& Is the lavatory rim no higher than 34 inches?

Is there at least 29 inches from the floor to
the bottom of the lavatory apron (excluding
pipes)?

Can the faucet be operated with one closed fist?
Are soap and other dispensers and hand dry-
ers within reach ranges (see page 7) and us-

able with one closed fist?

Is the mirror mounted with the bottom edge of
the reflecting surface 40 inches high or lower?

I

O 0O O ooo

clear space

IE

height

I

height

IEE

height

Rearrange furnishings.
Replace lavatory.

Remove or alter cabinetry to
provide space underneath.
Make sure hot pipes are
covered.

Move a partition or wall.

Adjust or replace lavatory.

O Adjust or replace lavatory.

O Replace with paddle handles.

Lower dispensers.
Replace with or provide addi-
tional accessible dispensers.

oo

Lower or tilt down the mirror.
Add a larger mirror anywhere
in the room.

oo

Priority

14

Additional Access

Nole thal this priorily is for items not required for
basic access in the first three priorities.

When amenities such as drinking fountains and
public telephones are provided, they should
also be accessible to people with disabilities.

Drinking Fountains (ADAAG 4.15)
Is there at least one fountain with clear floor
space of at least 30 by 48 inches in front?

I

clear space

O Clear more room by rearrang-
ing or removing furnishings.

Checklist for Existing Facilities version 2.1 @ revised August 1995, Adaptive Environments Center, Inc. for the Mational Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-948-4ADA (voice/TDD).
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QUESTIONS POSSIBLE SOLUTIONS

Yes No

Drinking Fountains, continued

Is there one fountain with its spout no higher D D O Pl‘DVidC cup dispensers for
than 36 inches from the ground, and another D fountains with spouts that
with a standard height spout (or a single _ are too high.
“hi-lo” fountain)? height Provide accessible cooler.
Are controls mounted on the front or on the side D D Replace the controls.
near the front edge, and operable with one
closed fist?
O Prlacea planter or other cane-
Is each water fountain cane-detectable (located D D detectable barrier on each
within 27 inches of the floor or protruding into the D side at floor level.
circulation space less than 4 inches from the wall? =
izht/
pr]:llil:siuu
Telephones (ADAAG 4.31)
If pay or public use phones are provided, is D D O Move furnishings.
there clear floor space of at least 30 by 48 inches D O Replace booth with open
in front of at least one? : station.
clear space
Is the highest operable part of the phone no D D O Lower telephone.
higher than 48 inches (up to 54 inches if a side
approach is possible)? g
weigh
Does the phone protrude no more than 4 inches D D O Place a cane-detectable
into the circulation space? D barrier on each side at
fl level.
protrusion EBEES
Does the phone have push-button controls? D D O Contact phone company to
install push-buttons.
Is the phone hearing-aid compatible? D D O Have phone replaced with a
hearing-aid compatible one.
Is the phone adapted with volume control? D D [0 Have volume control added.
Is the phone with volume control identified D D O Addsignage.
with appropriate signage?
If there are four or more public phones in the D D O Install a text telephone.
building, is one of the phones equipped with a O Have a portable TT available.
text telephone (TT or TDD)? O Provide a shelf and outlet
next to phone.
Is the location of the text telephone identified by D D O Add signage.

accessible signage bearing the International
TDD Symbol?

Checklist for Existing Facilities version 2.1 © revised August 1995, Adaptive Environments Center, Inc. for the National Institute on
Disability and Rehabilitation Research. For technical assistance, call 1-800-948-4ADA (voice/TDD). 15
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DOXNOROY IWIR DIXNTIINAIN

www.opwdd.ny.gov

NYS Office for People With
Developmental Disabilities
07 JYVIVA IRD DR VYYD PN 17
0027207 P0IVAORIYNYT

www.omh.state.ny.us

NYS Office of Mental Health
V0NV YOV A 11D DIOR VIVVD PR 1)

WWW.sanys.org/

Self-Advocacy Association of New
York State Inc.

PR 11 11D YIXRIOROY PURPRNTR-027YT
PIR VIVD

www.parenttoparentnys.org

Parent to Parent of NYS
VYDO PR I D 1IWLHY X vy

www.ddpc.ny.qgov/

NYS Developmental Disability
Planning Council

A1TPIRDD W7AVD T HLIVADRIYNIYT VYVD PIRY 13
0NNP

www.nysarc.org/

NYS ARC
J0.RY YD0 PR 17]

www.aaidd.org

The American Association on
Intellectual and Developmental
Disabilities

IR VORIPYIYDIR AR POXROROR WIRP VAN 7
070 7°2Y0T PVAVADRIYNYT

WWW.autism-society.org

Autism Society of America
YRR 1D VORWOVIY OPVIN

www.biausa.org

Brain Injury Association of America
YRR 110 IRWOYIOROR J1RN 11

www.nysilc.org

NYS Independent Living Council
S0NRP J2VY YATIWLWLOILYT LVLD PR 17

WWW.ny.easterseals.com

NYS Easter Seals
OYY°D WUOR BV PR 17

www.epilepsyfoundation.org

Epilepsy Foundation
IRWOYTIIRD 20DY7DY

www.cpofnys.org

Cerebral Palsy Association of New

York State

PR 1°1 1D TRWOYPORONR 07IRD HYI2yIW0

VYYD

WWW.ndss.org National Down Syndrome Society
VORWIVTYA DRITI0 PINT YIRINXNI

www.mda.org Muscular Dystrophy Association

IRUOYIDROR PDRIVOT WPOMN
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www.nod.org National Organization on Disability:
Religion and Disability Program

TIR 20997 PUHIY0°T IR PERPIRAIR YIRINOER]

ONTARID V972Y0T

WWW.Cjsn.org Council for Jews with Special Needs*

*15°172¥3 YOYORYO0 1N TR IRD DOINRP

www.friendship.org

Friendship Ministries*
*D700°17 VORWVIID

www.rwjms.umdnj.edu/boggscenter

Dimensions of Faith and Congregational
Ministries with Persons with
Developmental Disabilities and their
families

DMVO R IRWIYAVINRP TR 727193 11D DIRWIVA™T
7R D09°2V0°T DLIVADRIYNYT B JWBIVA LN
nmnown ¥yt

www.Adnetonline.org

Anabaptist Disabilities Network*
*FPIRNLYI DOVI2°2VO T VO VORININ

http://www.disability99.org

Episcopal Disability Network*
*PIRNVYI "WI9°2V0°T DYDRPD DY

http://www.joniandfriends.org/

Joni and Friends*
*D7IV10 TIN CINWT

www.NAFIM.org

NAFIM*
* OY.ORAVOV.Y

http://www.ncccusa.org/elmc/disabilities.htm

National Council of Churches*
*DYITP 119 DDIINP YIRINOXNRI

PN 19297 TNT OYOITYIIN [VIVT VI TOINTIN PI757 FOXNDINOIN IND INI JVIVT JIIN 1y o000 0T *
O°V°5°290°7 DUIVDINDYNYT U0 JWYIVD IND DDN UYDO
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WANIYPIVIN

7 9 WALy oK uRa New York State Office for People With Developmental Disabilities 7
JPRIIVRD T IPIITINWR OYOURTINAIN PIN JW0IVA YTIVIAORD

Elizabeth A. Patterson & -:1%931°7 115 99197 TR ¥IIUIX IRD AP NIN PRIISPY K 112093 Pooowoui
Neal A. Vogel for The Retirement Research Foundation, 8765 W. Higgins Road, Suite 430
Chicago, Ill. 60631-4170

The National Center on Workforce and Disability-Institute for Community :wypsuy sussayesy
Inclusion, University of Massachusetts in Boston Ma.

-1005 West Fayette Street 07X 0797 ¥ XRPRNTR VOAYT PIRY 11 PRIVIVY_OPHIWY YIVTIIN ]I WORIP
Suite 1A, Syracuse, New York 13204

Texas Council for Developmental Disabilities, 875w 271 JRM0Ip2-0219°92007 11 JRVIYR (ITW
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NYS Office for People With Developmental Disabilities
44 Holland Avenue
Albany, New York 12229-0001

Catherine.Patterson@opwdd.ny.gov :»sp»-ss
518-408-2098 :Hyw

IR 2N WINN
http://www.opwdd.ny.gov/opwdd community connections/faith based initiatives
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Faith Based Initiative Program
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New York Developmental
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	הקדמה          3
	 וועגן גלויבן איינשליסונג        7
	דיסעביליטי עטיקעט
	אפטמאל ווען מענטשן ווערן פארוואונדעט (צום ביישפיל א צובראכענע פוס) וועלן זיי צייטווייליג פארלאזן די ארבעט אויף דיסעביליטי, און צוריקקומען ווען זיי זענען פולשטענדיג ערהוילט. אבער, דער האנט-בוך איז נישט געמאכט פאר מענטשן וואס זייער דיסעביליטי איז זייער ...
	 סאושל סעקיוריטי
	 רעהאביליטאציע אקט
	 אפפערט דעם באנוץ פון אייער ארעם.
	 אויב אייער הילף ווערט אנגענומען, איז די בעסטע זאך צו אפפערן אייער עלנבויגן און ערלויבן דעם מענטש מיט די זע קראפט דיסעביליטי אייך אנצואווייזן.
	 נישט כאפן, פראפעלן, אדער פרובירן צו פירן דעם מענטש.
	 כאפט נישט אן דעם מענטשנ'ס ארעם און פירט נישט דעם מענטש אין א געוויסע ריכטונג.
	 גייד הינט זענען באשעפענישן וואס ארבעטן און זאלן נישט באהאנדלט ווערן ווי פּעטס.
	 געט נישט פאר דעם הונט אנווייזונגען, שפילט נישט דערמיט, און רירט דאס נישט אן אן די ערלויבעניש פון זיין אייגנטימער.
	 די געווענליכע פארמאטן זענען ברעיל, גרויסע אותיות, אודיא טעיפ, אדער קאמפיוטער דיסק\עלעקטראנישע טעקסט.
	 זייט זיך נישט אליין משער וואספארא פארמאט אן אינדיווידואל נוצט אדער וויל ענדערש.
	 קודם שילדערט די אינפארמאציע וואס מען גייט ליינען.
	 נוצט א נארמאלע רעדן שטימע.
	 לאזט נישט אויס קיין אינפארמאציע אויסער אויב מען האט אייך געבעטן אזוי צו טון.
	 הערן דיסעביליטי מיינט סיי מענטשן וואס הערן שווער און סיי מענטשן וואס זענען טויב.
	 טויבע מענטשן נוצן זייער זע קראפט פעאיגקייטן פאר קאמיוניקאציע.
	 מענטשן וואס הערן שווער זוכן וועגן אנצוהאלטן זייערע הערן און רעדן פעאיגקייטן.
	 אדרעסירט אייביג אייערע קאמענטארן, פראגן, און זארגן דירעקט צום מענטש מיט וועמען איר רעדט און קיינמאל נישט צום דאלמעטשער
	 איר זאלט אייביג זיין אויסגעדרייט צום אינדיווידואל און נישט צום דאלמעטשער.
	 מאכט אייער קאמיוניקאציע קלאר, איינפאך, און קורץ.
	 טיפישע פארקירצונגען:
	 נישט אלע מענטשן וואס זענען טויב, קענען ליינען ליפן
	 רעדט קלאר, שטאט, און אויסדריקליך צו באשטימען אויב דער מענטש קען ליינען אייערע ליפן
	 זייט נישט מגזם אייער רעדן
	 מענטשן וואס ליינען ליפן, קענען נאר פארשטיין 20 ביז 25% פון אלעם וואס ווערט געזאגט.
	 זייט סענסיטיוו צו די געברויכן פון מענטשן וואס ליינען ליפן דורך שטיין קעגנאיבער דעם מקור פון ליכט און נישט האלטן הענט, ציגארעטלעך, און עסן ביי אייער מויל ווען איר רעדט.
	12. אויב מען בעט אייך איבערצוזאגן עטליכע מאל, פרובירט איבערצוזאגן דעם זאץ אין אנדערע ווערטער.
	 גרויסע, צושטופטע צימערן און האלוועיס קענען זיין זייער שווער פאר הער קראפט אפגעשוואכטע מענטשן
	 ליכטיגע זון שטראלן און שאטנס שאפן אויך אפהאלטונגען.
	 לאזט דעם טויבן פערזאן באשטימען די בעסטע זיצן אראנזשירונג אז זיי זאלן קענען זען דעם רעדנער און דאלמעטשער
	 זייט אויפמערקזאם פאר סיגנאלן אז דער טויבער פערזאן וויל צוגעבן
	 פארזיכערט אז איין מענטש רעדט אויפאמאל
	 גייט נישט אהער און אהין בשעת איר געט איבער א פרעזענטאציע
	 רעדט נישט מיט אייער רוקן צום עולם בשעת איר שרייבט אויף א טשארט אדער טאוול
	 נעמט אריין וויזואלע הילף, דעמאנסטראציעס, פליפ טשארטס, געשריבענע אגענדעס, און הענדאוטס אין פרעזענטאציעס.
	 מיט אביסל צייט און געדולד, קענט איר באקוועם שמועסן מיט א מענטש וואס האט א קאמיוניקאציע דיסעביליטי.
	 פרובירט נישט צו יאגן דעם געשפרעך אדער צוטרעפן וואס א מענטש וויל זאגן.
	 פלאנט אז א געשפרעך מיט א מענטש וואס האט א שוואכקייט אין שפראך, זאל דויערן לענגער
	יסודות'דיגע עטיקעט: מענטשן מיט גייסטישע קראנקהייט

	 די ברייטע רייע פון אויפפירונגען וואס זענען פארבינדן מיט גייסטישע קראנקהייט לויפן פון זיין פאסיוו ביז שטערן.
	 ווען די קראנקהייט איז אקטיוו, קען דער פערזאן יא אדער נישט זיין אין געפאר פון שעדיגן זיך אדער אנדערע.
	יסודות'דיגע עטיקעט: מענטשן מיט באוועגליכקייט שוואכקייטן
	קאפירייט 1992-2008, אינסטיטוט פאר קאמיוניטי אינקלוזשאן


	 שפירן מענטשן מיט דיסעביליטיס באוויליגט אין אונזער סערוויס?
	 זענען דא אין אונזערע קאנגרעגעישאנס מענטשן מיט אומזעבארע דיסעביליטיס?
	 אנערקענען מיראז מענטשן מיט דיסעביליטיס האבן מתנות, פעאיגקייטן, און טאלאנטן וואס זיי קענען טיילן מיט אונז?
	 ווערן אינדיווידואלן מיט דיסעביליטיס געגעבן געלעגנהייטן צו דינען אנדערע דורך אונזערע מיניסטריס?
	 צי האבן מיר אינדיווידואלן מיט דיסעביליטיס וואס נעמען אנטייל אין אונזער דינסט סערוויס?
	 האבן מיר מענטשן מיט דיסעביליטיס אין פירערשאפט ראלעס?
	 גאסט פריינטליכקייט הייבט זיך אן מיט א ווארימע באגריסונג: זאגט העלא אדער רייכט א האנט
	 געוויסע מענטשן פילן אומבאקוועם איבער וויאזוי צו אדרעסירן א מענטש מיט א דיסעביליטי. באציט זיך צו זיי אויפ'ן זעלבן אופן וואס איר ווילט מען זאל זיך באציען צו אייך. מר., מרת., ברודער\שוועסטער אין קריסט.
	 ערוואקסענע מיט דעוועלאפמענטל דיסעביליטיס זענען נאך אלץ ערוואקסענע—באהאנדלט זיי ווי ערוואקסענע.
	 פאר אינדיווידואלן מיט דעוועלאפמענטל דיסעביליטיס קען נעמען לענגער צו זאגן אדער טון געוויסע זאכן. זייט געדולדיג און שלאגט פאר הילף נאר ווען מען בעט. רעדט קיינמאל נישט אנשטאט זיי.
	 געט אינדיווידואל די געלעגנהייט צו טון פאר זיך לויט די מעגליכקייט.
	 מאכט נישט קיין השערות וועגן א מענטשנ'ס מעגליכקייט צו ליינען. געט זיי די בולעטינען, געבעט ביכער, הימנאל, פיו ביבל, און דאס גלייכן.
	 אויב איר באמערקט אז א מענטש באשעפטיגט זיך מיט אומפאסיגע אויפפירונג, געט פידבעק נישט מיט קיין באשולדיגנדע טאן.
	 ווערן די סערוויסעס געגעבן דורך מער ווי איין מיטל (מינדליך, וויזואל, טאנץ, מוזיק)
	 זענען דא גרויסע (ריזיגע) געדרוקטע רעליגיעזע ביכער, מוזיק ביכער, אנדערע ליטורגישע מאטריאלן
	 העכערע סאונד סיסטעם
	 צייכן אדער שפראך דאלמעטשער
	 סערוויסעס אויף טעיפ אדער סי.די.
	 גענוג באלייכטונג
	 אודיא לאפּס און אנדערע געהילף געצייג
	 פארקן און וועגן
	 רעמפס און טרעפ
	 טירן און דורכגענג
	 דינסט פלאץ
	 באדע צימערן
	 עלעוועיטארס און ליפטס
	 זוכט קאמיוניטי וואלונטירן (אדער רעדוצירטע קאסט גרופעס) צו העלפן בויען די רעמפס (העביטעט פאר יומעניטי, ארגאניזאציעס וואס בויען היימען פאר דיסעיבלד וועטס)
	 זוכט גרויסע געשעפטן צו ביישטייערן צוגעהער (וואל-מארט, לאו'ס, האום דיפאו)
	 פאנדרעיזערס פאר געוויסע געברויכן (טראכט מענטש, נישט פראגראם, איין שריט אויפאמאל)
	 פארשפרייטע זיץ פלעצער אין די קירכע (אדער קירכע בענק שניטן) דורכאויס די סענקטשוערי, ענדערש ווי פארנט אדער אונטן, כדי אינדיווידואלן זאלן קענען זיצן צווישן דעם עולם
	 שטענדער\און מייק געשטעל אויפ'ן הויפט שטאק פאר אינדיווידואלן צו נוצן
	 ביכער האלטערס\ שויס באורדס פאר די וואס קענען נישט האלטן ביכער פאר א שטיק צייט
	 באלאכטענע פלעצער אז רעדנערס זאלן קענען געזען ווערן דורך אינדיווידואלן וועלכע ליינען אפשר ליפן
	 געוויסע הייזער פון דינסט נוצן מאניטערס כדי אז דאס ליינען, געזאנג, רעדנערס, און דאס גלייכן, זאל קענען געזען ווערן דורך די גאנצע קאנגרעגעישאן.
	איינשליסונג אין א גלויבן קאמיוניטי
	 ארכיטעקטוראלע אפהאלטונגען וואס ערלויבן נישט אינדיווידואלן מיט פיזישע דיסעביליטיס דורכצוגיין ביים פלאץ
	 צוגאנג אפהאלטונגען באזירט אויף א קאמיוניטי'ס פחדים און מיספארשטענדעניש וועגן דיסעביליטיס.
	 קאמיוניקאציע אפהאלטונגען אזוי ווי זען און קלאנגען וואס ערלויבן נישט אנטיילנעמונג.
	 פראגמאטישע אפהאלטונגען וואס ערלויבן נישט אינדיווידואלן מיט דיסעביליטיס א מעגליכקייט צו טיילן זייערע מתנות און טאלאנטן מיט די קאמיוניטי.
	 ליטורגישע אפהאלטונגען  אזוי ווי סאקראמענטס אדער ריטואלן וואס ווערן נישט אדאפטירט נאכצוקומען אינדיווידואלע געברויכן.
	דעקט פאבליק איינריכטונגען און קאמערציאלע פעסיליטיס
	אפט געפרעגטע פראגן
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