
 

 

 

 

 

 

Access and Choice Design Team—Second Meeting  
 

July 13, 2011, 9:00 AM – 12:30 PM  
 

Capital District Developmental Disabilities Services Office 
       and via videoconference 

 

Meeting Objectives:     
 
To explore and define desired features of “No Wrong Door” for the People First Waiver 
to respond to question three on the Access and Choice Design Team Charter.  

 
 
 

I. Welcome and Background:    Jerry Huber    9:00-9:50 
                 

• Design Team Parameters 
 

• Review and Approve Summary from Kickoff Meeting 
 

• Brief status report on Assessment Tools Technical Subgroup (see summary of 
6/30 technical subgroup meeting)  

 
 

II. Overview and Presentation of “No Wrong Door”: 
 
Lauren Lange   9:50-10:35 

 

• What does “No Wrong Door” Look Like in other States/Systems and examples 
within New York State (e.g., My Benefits)?  
 

• Long and Short-term Considerations for New York’s  
People First Waiver  “No Wrong Door” 
 
 

III. Discussion of “No Wrong Door” for the People First Waiver:   10:35-12:15 
 

• In light of the design team parameters and the system’s move to a managed 
care environment, what should be the key features of “No Wrong Door” for the 
People First Waiver?   
 
 



 

 

 

 

 
 

• How can “No Wrong Door” be built to enhance individual choice and access to 
needed supports and services within a managed care environment? 

 

• How can we ensure that cross-systems supports are 
Integrated in the “No Wrong Door” for the People First Waiver?  

  

• How can we utilize technology to facilitate “No Wrong Door” across systems?   
 

 
IV.  Next Steps         12:15-12:30 
 

Upcoming Meetings:  
 
July 29th  10:00-2:30 PM   OD Heck/VC 
August 16th  9:30-2:30 PM      OD Heck/VC 
August 29th  10:00-3:00 PM OD Heck/VC 


