Enhancements/Fixes included in 2011 Upgrade

e New MSC10-B form requires one signature

e Added new option for reason for denial/withdrawal on MSC 1 & 3: “Individual does not
meet the need for Ongoing and Comprehensive Service Coordination”

e DDSO approvers will have access to returned forms

¢ Increased font size of CHOICES ISP form narrative sections and font size narrative
sections in ISP PDF

e “Choose all that apply” removed from read-only section of DDP-4

e DDP-2 will send Completed By and Phone number to TABS

e New ISP report: Lists Individuals whose most recent completed ISP is dated more than 6
months ago

e New Portal User report: Displays Individuals that are enrolled in programs in your
agency and their associated Portal Users

e LCED Physician signature date logic change ("Date of Waiver Enrollment" before "Date
Physician Signed")

e Removed "in CHOICES" from "Is this Initial LCED ir-CHOICES?"

e ISP PDF changes: Instructions removed and header changed to show agency’s name

e MSC10B - change location of meeting to dropdown from textbox to track home meetings

¢ ISP PCSS waiver service frequency change from “One every 6 months” to “Month”

e Fixed ISP PDF formatting of Additional Info areas

e Added “Pending waiver approval’ checkbox to ISP HCBS Waiver Services

¢ Made "log into CHOICES Portal" a link in email sent to Portal users by CHOICES

e User-friendly error page added to CHOICES

e Supporting document filenames are checked for two dots and automatically corrected
(myfile..pdf)

¢ Added text to Supporting Documents upload page advising not to use special characters
in filenames

e More columns have been added to inactive MSC-1s list

¢ Added system view for users to find DDP-1s returned to them

Coming Soon After Upgrade

¢ New form: MSC Assessment of the Need for Ongoing and Comprehensive Service
Coordination




