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MSC10 — Service Coordination Monthly Notes

The MSC10 is a monthly summary of activities. The Service Coordinator may indicate
within the form if an ISP Review, Service Coordination Agreement Review or Level of Care
Eligibility Determination (LCED) was completed.

In a particular month the Service Coordinator may document multiple activities such as a
face to face contact with the individual; one entry under Referral/Linkage; and an entry
within the Monthly Summary.

If the form is not completed by the 15th of the following month, the form locks and
becomes inactive.

This form can only be completed by a Service Coordinator (MSC Coordinator) and a
Service Coordinator Supervisor (MSC Supervisor).

e CHOICES has been developed to automate the process of completing and transmitting forms and
generating certain reports.

¢ The workflow is Individual driven; so, it is recommended that work begin on any form by selecting
the Individual first and then selecting the necessary form or report to view. (Shown later in
document).
In CHOICES, there is NO delete function. If a mistake is made on a form before saving or
submitting, just close and nothing is saved. Once a form is saved, a new form will need to be
completed with the correct information.

Upon logging into CHOICES, the default is to “Announcements,” which notes System messages, explains
new features or gives helpful information. Depending on your role, only certain items may be available.
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Sign Out

Mew Regord ~ | GoTo~ Tools~ | m Advanced Find

@) telp -
( Workplace Announcements Q
My Work o el
g Announcernents ﬁ Welcome |:|
People -3 Welcome to NYS OPWDD CHOICES Application. ..
s L dial Issue Reporting
@E Conkacts
- If you find an issue with the system or require assistance, please send an email to “helpdesk” (Help. Desk@omr .state.ny.us). In your emai,
Agencies & indude as much of the following information as possible:
Aaendi
? gencies What Form and Section/Tab are you in? The current testing is for DDP2.
[ Program Codes What Role do you have?
=& Crsos Have you created any screenshots of errors you have encountered? If ves, please attach them to the email.
Describe the issue you encountered in as much detail as possible.
Forms *
DDF2-Dev, Disabillies... [

Personalize Workplace ...

k @ Workplace D

@ The Workplace Menu or navigation column is how to move around inside the application.

The content pane displays the folder you have highlighted in the Workplace Menu.
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The Toolbar which duplicates all the actions available under the Workplace Menu
@ Display of the user signed on to the system and the Sign Out Area.

Location of Forms

1) On the left side, under Workplace, is the Forms section which is the central filing location. Click on
the link to see the full list of forms in progress or completed and their current status.

Workplace

My Work

People

Agencies

Forms

@ DOP1-Registration/Move, .
[El poP2-Dev. Disahilities Pr...
[El DDP4-Corf, Meeds Ident. ..
[E] MsC1-aPPL-Application ..
[E MsCz-cHMG-Change OF ..
Bl MsCa-wITH-Withdrawal ...
B Msca-vER-withdrawal V...
[E] MSCS-MSCA-MSC Agree. ..
E MSC7-SCOR-5C Obsery,,,

¥ ¥ ¥

b3

MSC10-M5C-Medicaid Se...

B MsC10-M5C-Medicaid Se. |

The content pane will display any active or inactive saved forms:

MSC10-MSC-Medicaid Service Coordination Notes

[ | Name ~ | | MonthofService | Year of Service || CreatedBy ! !

(1 SCI0 for Adams Mary (e 2 | pnvanis  42220m L Aeve : |
b [ MSCI0for AGAMIESUNEEY | Mxch 21t I tani62trani62 4201 SYSTEM L | Actve " \
b [l MSCI0 for JONES, JANE 1 Mach 2011 | tan128 rain128 4/2/011  fani28 tran12l 42212011 IAme I 1
b B mscoforionesescamon | apd 21 :mummz& 42011 SYSTEM 211 | Actve I ‘

| e

The View above is set to Active MSC10. You can see the status of each.

*Month of Service/Year of Service means the Month of Service and Year of Service that services was
rendered to the individual.

» Status Reason means that a MSC10 was created and saved and is active and waiting to be submitted.
This form has alimited active life. There can be no entry into any area of this form after the 15th of the
following month. After this time, the form will become inactive, whether or not all sections have been
signed. This form does not have copy form forward capability.

6/1/2011 2



NOTE: A form becomes “Completed” once the Service Coordinator’s or Service Coordinator’s Supervisor
electronically signs the monthly summary. After the form is submitted it is moved to the Inactive view.
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Use the dropdown arrow to highlight Inactive to view any forms that have been submitted to the DDSO
Coordinator for review. Inactive forms cannot be changed.

View: |Inactive MSC 10-MSC-Medicaid Service Coordination Motes

— Sysien Views
.ﬁ.n:twe MSC lﬂ-MSC-MEdlcald Ser'u'lce Cnnrdlnatlc:n Nntes

2) All forms are also filed under the Individual for whom they were created.

Create a New Form

To create a new MSC10 go to Workplace, under People, click the “Individuals” link:

Workplace Individuals

My Work P

P | Search for records

(o Announcements

[#] Rreparts ] | More Actons -

Peop 4|l T | FulName ~ | TABSID | Date Of Birth

5, Individuals s AAA,AA 200066 221942
ontacts b £ ABDULPAULAC 201078 3/12/1955

Agencies # | b § ABIGAIL, ABRAHAM 201126 1/1/1973

=& Agencies b £ ACORNMOLLY 159811 7/12{1576

[1] Program Codes b § Adams, FesterR 209078 6/16/1965

=& D055 i 2 - o

The Individuals section displays everyone that is known to TABS.

In the Individuals section, you can search by name in either the area where it states Search for records or
by clicking the first letter of the last name at the bottom of the screen.

Workplace Individuals— —_—

My Work YL gt ) —

3 Announcements -€~I|\ ﬁ = |Adm: Indvidudls ﬂ
g Reports E |m —

People % | FulName « | TaBS ID | Date Of Birth | Medicaid Number | Addressline 1 | Addressline2 | city =]
& Indviduals L 8 aaama 200086 2/2/1942 AB12222C 801 CYPRESS ST. ROME -
(Rd Contacts b § ABDULPAULAC 201078 3(12/1955

Agencies & b £ ABIGAIL,ABRAHAM 201126 1/1/1973

4 Agencies b £ ACORNMOLLY 189811 7/12/1976 272E. 815t STR.... BROOKLYN

H Pregram Codes b 8 Adams, FesterR 209078 6/16/1955 XM30823Q

=4 DDSOs "I l E]E]
Fsonalize Workplace ... 1of 50 . M 4 Pagel b
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In this example, we want to look for Alda Balowitz. So, we’ll enter her last name in the Search for records
section. Then, click the Start Search button ]EI

A list matching our search displays.

To start an MSC10 for Alda Balowitz, double-click that name from the list.

| Balo] [ 2] Views [Searchresuts ~1
=] | More Actions -

™ | FullName ~ TABS ID Date Of Brth Medicaid Number | Addressline 1 | Addressline2 | Gty State Zo 2
| § saoccmx 43808 7/17/1962 2)48308F 65WELDONST...  1ST. FLOOR BROOKLYN MEW YORK 11208
» £ BALOG,ERRALD 68299 6/24/1948 AB68299Y 20LD CEDARS... JERICHO NEW/ YORK 11753
» § BALOG,YASMINE 180706 1/13/1968 AXBO706A 675 STHWY 7 LOT =51 UNADILLA NEW YORK 13899
» £ BALOGH,MOON 263369 9/14/1987 CX63369Q 80 POULTNEY ST. WHITEHALL NEW YORK 12887
» £ BALOGH,RECARDO 241108 3/23/1992 208 BRYANT AVE ELMSFORD NEW YORK 10523
» § BALOGH,SAJALIEU 57479 3/24/1968 CC57479C 222 ELMWOOD ... HEMPSTEAD NEW YORK 11550
» £ BALOGUN,ADELINOG Q 2149001 7/18/1979 CY14001E 101 CHERRY AV... DELMAR NEW YORK 12054
» § BALOGUN,ONZIE 170703 5/15/1989 DZ70703F 104 CENTRAL A... FREDONIA NEW YORK 14063
» § BALON,ALONY 344812 6/20/1993 WAS4812R 258 HEMLOCK S.... BROOKLYN NEW/ YORK 11208
b £ BALONE,WAI-KONG 194643 7/2/1959 1658 CARROLL ... BROOKLYN NEW YORK 11213
v GNANN §3336 63 HASBROUCK ... HASBROUCKST.  NY NEW YORK 12550
79 HAYS ROAD KIRKWOOD NEW YORK 13795
S TSRPS0 5 5954 CROSSETT... JORDAN NEW YORK 13080
v £ BALOWITZ,TAZMANIAV 177293 10/28/1990 WE77293R 230 CLINTON ST NEWY NEW YORK 10002

A screen appears with her information pulled directly from TABS.
Confirm that the Individual displayed is the correct person by reviewing the pre-populated fields.

On the left side of the screen under Details, click MSC10-MSCA-MSC Ag... link.

/2 Individual: BALOWTTZ,ALDA - Windows Internet Explorer provided by New York State OPWDD - |EI|L|
@ Bgose | U iy Actions © @ telp -
Individual BALOWITZ ALDA
MSC 10-MSC-Medicaid Service Coordination Notes
LA 2 New MSC 10-MSC-Medicaid Service Coordination Notes | | & | More Actions -
I:% f:l’:r!:atlon | Name - | Month of Service | ‘ear of Service | Created By | createdon | Modified By | Mo
& CEiviIties
IE Hiskary

D Supporting Docurnents
.EJ Individual Inguiry
i DDP2 Inquiry
=] Contacts
|} Program Enrollments
DDP1 - Registration/. ..
DDPZ - Dev. Disahiliti...
DDP4 - Conf, Needs 1.,
MSC1-APPL-Applicati. ..
MSC2-CHNG-Change ...
MSC3-WITH-Withdra, ..
MSC4-YER-Withdraw. ..
MSCE-MSCA-MSC Ag...
SN = =12 L
=] MSC 10-MSC-Medicai... _>
ISP-Individualized Se...
[View MSC 10-MSC-Medicaid Service Coordination Motes]

No MSC10-MSC-Medicaid Service Coordination MNotes records are available in this view.

0 of 0 selected. M 4dPage 1 b

https: //nysomrdd. choices-uat.omr.state.ny.us/userdefined/edit. aspx?id={2EBESSEC-DC4EDF11-| | | | | | |-/ Trustedsites | Protected Mode: Off va v | ®mwow - g

Currently, there is no MSC10 for Alda.
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To start a new agreement, click the New —MSC10-MSCA-MSC Agreement link.

/= Individual: BALOWITZ,ALDA - Windows Internet Explorer provided by New York State OPWDD 10| x|
| @ Qdose | § 1 Actons - @ b -
|
| Individuak BALOWITZ,ALDA
B MSC 10-MSC-Medicaid Service Coordination Notes
! - —_—
- Details: % @w MSC 10-MSC-Medicaid Service Coordination Notem | & | More Actions -
8 Infér.m.amn T Nemes mmﬂsc-mdiaid Service Coordination | BY | createdon | Modified By | Mo
<] Actividies |Motes to this record |
@ Hiskory

! D Supparting Documents
| \.E) Individual Inguiry

. i) DDP2 Inquiry

85| Contacts

I} Program Enrollments
[E] DDP1 - Registration/. .
' [E] poPz - Dev, Disabili...
' [E poP4 - Conf, Meeds 1...
1 @ MSC1-ARPL-Applicati. . Mo M5C 10-MSC-Medicaid Service Coordination Notes records are available in this view.
[ Mscz-CHNE-Change ...
[E msCa-WITH-Withdra...
(& msca-vER-withdraw. .,
[E MsC5-MSCA-MSC Ag...
! [E] M5C7-5COR-SC Obs. ..
1 [El MSC 10-M5C-Medicai. .
| B 15P-Individualized Se...

0 of 0 selected. M 4Pagel b

et |
fjavasaript:ondick(; [ [ [ [ [ [ Trustedsites | Protected Mode: OFf [Fq « [*a00e -
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Completing the Form

Upon opening, the General tab is displayed.

/- MSC10-MSC-Medicaid Service Coordination Notes: New - Windows Internet Explorer provided by New York State OPWDD i = ll:llzl
@ {=l ) 5ave and Close @) Help ~
S
MSC10-MSC-Medicaid Service Coordination Notes: New
Information
Details: 2 General | Monthly Summary I
Information 4]
[ Activities
[ Histary Individual £ saowrzaDA (@ MonthofService* | =l
D Supporting Documents " = - ; " ¥
[ Face-to-Face Contacts SHEIENS =% 0233 - BROOME 3] Yearof Service | &
(38 ReferralfLinkage, Be... Show form in B No B Yes
CHOICES Portal?
ISP Review
Was an ISP Review =| DateofISPReview v
conducted this month? I [—]
p
Was the Individual | |  service Coordinator's Q
Present at Review? Electronic Signature
Sign ISP Review T
Service C dination Ag t (SCA) Revi
Was the SCA | =|  Date of SCAReview v
reviewed this month? [
+
Service Coordinator's ql
Electronic Signature
-

s e T————SR—S—————————————

The MSC10 form consists of two tabs: General and Monthly Summary. The General tab has several
sections: a header, an ISP Review Section, a Service Coordination Agreement (SCA) Review Section, and
an ICF/MR Level Care Eligibility Determination Section (LCED). The Monthly Summary has one section.

Within the General Tab, the Service Coordinator can fill out sections in any order.
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ISP Review Section (This section is optional)

By completing the Month of Service and Year of Service drop down boxes the system searches to find if an
ISP exists in the system for the selected month and year. If an ISP exists in the system for the selected
month and year, the system will default to the date that of the last ISP Review and populate the field “Date
of ISP Review” in ISP Review Section. The system will also set “Was ISP Review conducted this month?”
to Yes and the system will check for a “Face-to-Face” value and if yes, default in yes for “Was individual
present at ISP Review?”

f MSC10-MSC-Medicaid Service Coordination Notes: New - Windows Internet Explorer provided by New York State O [
ol B2 Save and Close iigh Help ~
MSC10-MSC-Medicaid Service Coordination Notes: New
Information
Details: * General | Monthly Summary |
Information =
[ Activities
[y Histary Individual § BaLOwrTZ ALDA (Gl  Month of Service * | apri =
D Supparking Documents " -
Col Agency Name «f 0733 - BROOME (Gl  Yearof Service |2011 =]
[ g Referralilinkage, Be... Show form in E o £ ves
CHOICES Portal?
ISP Review
Was an ISP Review Yes ;I Date of ISP Review 4/25/2011 v
conducted this month I | | I—]
&
Was the Individual |Yes ;I Service Coordinator's _ﬂ
Present at Review? Electronic Signature
Sign ISP Review 7
Service Coordination Agr t (SCA) Revi
Was the SCA ;l Date of SCA Review v
reviewed this month? I I—]
+
Service Coordinator's g
Electronic Signature
-

s ssTTTT—————————S—S
be [ T T T T T [ mstdstsirotecedMode:0fF |73 ~ | % 100% ~

NOTE: Users may complete an ISP while the MSC-10 form the Service Coordinator is working on is still
active.
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If there was no ISP Review in CHOICES for the individual, the system enables, “Was an ISP Review
conducted this month?” Selecting “Yes” for “Was an ISP Review conducted this month, enables “Date of
ISP Review,” and “Was the Individual Present at Review?” becomes enabled.

NOTE: “Date of ISP Review” must be the same as the Month and Year of Service selected in the header.

/"~ MSC10-MSC-Medicaid Service Coordination Notes: New - Windows Internet Explorer provided by New York State OPWDD

=0l x|
Save and Close i@ Help ~
@ H & (@ Help
MSC10-MSC-Medicaid Service Coordination Notes: New
: Information
Details: * General | Monthly Summary |
Information =
5 Activities
Leb History Individual £ saLowrmz,alDa (Gl MenthofService®  [March =
D Supporting Docurments " -
D Face-to-Face Conkacts Agency Name =4 (233 - BROOME (ol Yearof Service |2011 =
(3 Referral/Linkage, Be... show form in & o O Ves
CHOICES Portal?
ISP Review
Was an ISP Review Date of ISP Review i
conducted this month? §
T i
Was the Individual Service Coordinator's _ﬂ
Present at Review? Electronic Signature
Sign ISP Review e
Service Coordination Agreement (SCA) Review
Was the SCA - Date of SCA Review Ff »
reviewed this month? I—]
+
Service Coordinator's e
Electronic Signature
-
oo s
Done [ [ [ [ [ [ [ trustedsites | Protected Mode: OFf 73 - [R100% - .

, . . i 5ave and Close
The Service Coordinator can click save

blank.

6/1/2011

or save and close at this point to return later to
sign or click on “Sign ISP Review.” Clicking save will not generate an error because Date of ISP Review is



After saving and closing the monthly summary, the MSC10 main screen for Alda Balowitz appears.

/= Individuak BALOWITZ,ALDA - Windows Internet Explorer provided by New York State OPWDD — |EI|5|
@ Bcose | § -y actons - @ tep -
Individual BALOWITZ,ALDA
B MSC 10-MSC-Medicaid Service Coordination Notes
Details: % | | [B) New MSC10-MSC-Medicaid Service Coordination Notes | | & | More Actions -
e T | Mame = | Month of Service | Year of Service | Created By | Createdon | Modified By | Mo
i Activities
iy b @ MSC10 for BALOWITZ ALDA April 2011 frain128 traini2s 4f27/2011 frain128 train128 427/
[ Supporting Documerts [E1 msc10 for BALOWITZ,ALDA April 2011 train128 train128 4/27/2011  fainl?s train128 427/
\.D Individual Inguiry
i) DDP2 Inguiry
<] Contacts

|} Program Enrollments

[E] DDP1 - Registration). ..
[E] DDPZ - Dev. Disabilti, .
[E] DDP4 - Conf, Meeds 1...
[E Msci-APPL-Applicati...
[E] MsC2-CHNG-Change ...
[E] MsCa-WITH-Withdra. ..
[E] MsC4-vER-Withdraw. ..
[E] MSC5-MSCA-MSC Ag...
[E] MsC7-5C0R-5C Obs, .
[ MsC 10-M5C-Medicai, .
[E] 15P-Individualized Se...

4] »
1of 2 selected. M 4 Page ik

e SSEEEEEEEE————————————————————————————————————————
I—’—’_’_’_’_’_’mw,m
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When the Service Coordinator is ready to input the date of the ISP Review, the Service Coordinator opens

the MSC10 for Alda from the main MSC10 screen.

7/~ MSC10-MSC-Medicaid Service Coordination Notes: MSC10 for BALOWITZ,ALDA - Windows Internet Explorer provided by New York State 0

=10 x|
g E‘}J = PﬂSaveandUose @) Help ~
MSC10-MSC-Medicaid Service Coordination Notes: MSC10 for BALOWITZ ALDA
B Information
Details: i General | Monthly Summary |
[ Information =
Activities
[y Histary Individual § salowrTz.AlDA Month of Service * | 2pri =
D Suppoarting Docurnents " o
I} Eere e e EnTeds Agency Name |4 0233 - BROOME ‘Year of Service | 2011 _v|
I} ReferraliLinkage, Be... Show form in & No O ves
CHOICES Portal?
ISP Review
Was an ISP Review |\"es Date of ISP Review |
conducted this month?
=
Was the Individual I\"es Service Coordinator's e
Present at Review? Electronic Signature
Sign 1P Review Message from webpage 5[ e
Service Coordination Agreeme
éi ‘You must provide a value for Date of ISP Review
Was the SCA |
reviewed this month?
+
Service Coordinator's oK |
Electronic Signature
-
pane [ [ [ [ [ [ [+ Trustedsites | Protected Mode: Off v [ mw0% -

If the Service Coordinator clicks “Signed ISP Review,” and has left the Date of ISP Review blank the
system notifies user of error.

6/1/2011
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The ISP must be signed and the date field must be completed in order to sign the Monthly summary. Click

on the text box, Sign ISP Review and the following dialog box will appear. The ISP will become locked
after it is signed.

/- MSC10-MSC-Medicaid Service Coordination Notes: MSC10 for BALOWITZ, ALDA - Windows Internet Explorer provided by New York State O — |Elli|

E E‘}) =l |2 5ave and Close @) Help ~

l;%} MSC10-MSC-Medicaid Service Coordination Notes: MSC10 for BALOWITZ,ALDA

B Information

Details: % General | Monthly Summary |
[ mformation 1=
Activities
[é Hiskory Individual s BALOWITZ, ALDA el Month of Service * |April |
D Supporting Docurnents " o
|} Face-to-Face Contacts HEETE] R |* 0233 - BROOME |@| Year of Service I 2011 —'I
|} ReferraliLinkage, Be... Show form in F o € Ves
CHOICES Portal?
ISP Review
Was an ISP Review  [Yes -] DateofIsPReview  [4/25/2011 |
conducted this month?
T
Was the Individual |Yes ;I Service Coordinator's ,ﬂ
Present at Review? Elactronic Signature
Sign ISP Review e
Message from webpage x
Service Coordination Agreement (SCA) Review ===d : =L _I
::?ew:ds;:‘g month? The ISP Review Section wil! become locked after it is signed. Are
+ you sure you want to sign it?
Service Coordinator's
Electronic Signature
0K Cancel I hd
pane [ | [@[ [ [ Trusted sites | Protected Mode: Off 3 v [Rw0% - g

The Service Coordinator clicks Ok.
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Signature Form screen displays.

Please read the informational paragraph then click the box noting — “By checking this box...” (this
process is the same for all forms).

,gﬁgnaturannn—Wehpage Dialo x|

Signature Form

Article ITI of the Mew York State Technology Law (Chapter 57-A of the Consolidated Laws of Mew
York), the Electronic Signatures and Records Act (ESRA) § 304 (2) states the following, an electronic
signature may be used by a person in lieu of a signature affixed by hand. By re-entering your network
password and checking the box to agree to the terms and conditions herein, and dicking the submit
button, you are authenticating that you are, in fact, the user assodated with the user-ID below. Any
document electronically signed after this authentication will be subject to the same laws that are
applicable to a paper document you have signed by hand (ESRA § 304 (2)). PROTECT THIS SESSION
ACCORDIMNGLY. Do not allow anyone else access to this application once you have authenticated.

1[i checking this box you agree to the above.
Please enter your password to sign this form electronically.
Individual Mame: BALOWITZ ALDA

Service Coordinator:  trainl28 trainl28

Enter Passwurd:(l\ J>
q'\Submit/‘H Reset || Close |

|htu:|s:ﬂnysnmrdd.d1::ices-| f Trusted sites | Protected Mode: Off E

After checking the check box, the Service Coordinator enters their password and clicks the submit button.
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After the Service Coordinator completes the signature form, the Service Coordinator’s signature and date of
signature appears. ISP Review section is now disabled /locked from further changes. “Sign ISP Review” is
no longer shown. Form can be shown in Portal.

/2 MSC10-MSC-Medicaid Service Coordination Notes: MSC10 for BALOWITZ,ALDA - Windows Internet Explorer provided by New York State O — |EI|£|
E D!‘ = PHSave and Close B\HEWPDF i) Help ~
MSC10-MSC-Medicaid Service Coordination Notes: MSC10 for BALOWITZALDA
Information

Details: -3 General | Monthly Summary |

Information =

|4 Activities

[ Histary Individual §, saLowrTz.ALDA (5l  Monthof Service * | pri =l

D Suppoarting Documents " -

I} B b e EnTess Agency Mame |4 0233 - BROOME |ﬁ| Year of Service | 011 ;I

|} Referral/Linkage, Be... Show form in & No [ Yes
CHOICES Portal?
ISP Review
Was an ISP Review fes ;l Date of ISP Review 4252011 EV
conducted this month? I u
=
Was the Individual |Yes ;l Service Coordinator's & train12a train128 on 04/27/2011 ﬂ
Present at Review? Electronic Signature
Service Coordination Ag t (SCA) R
Was the SCA -] Dateof SCAReview v
reviewed this month? I u
+
Service Coordinator's
Electronic Signature

-
Done & +/ Trusted sites | Protected Mode: Off Vg o | HM00% v g
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Service Coordination Agreement (SCA) Review (This section is optional)

By completing the Month of Service and Year of Service drop down boxes, this enables, “Was a SCA
reviewed this month.”

Multiple Service Coordinators can complete this section, for instance, one Service Coordinator can select
“Yes” for SCA Review and this enables the “Date of SCA Review.”

“Date of SCA Review” must be the same as the Month and Year of Service selected in the form in the
header.

The Service Coordinator can save form without providing date.

/= M5C10-M5C-Medicaid Service Coordination Notes: M5C10 for BALOWITZ,ALDA - Windows Internet Explorer provided by New York State 0

=10l =]
@ Q ﬂSaue and Close @\ﬂew PDF l@ Help -

MSC10-M5C-Medicaid Service Coordination Notes: MSC10 for BALOWITZ,ALDA
Information

Details: -3 General | Monthly Summary |
Infarmation Individual £ salowrrzapa (5]  Month of Service * | 2pri = |~
& Ackivities

% istory Agency Name * [ 0233 -BROOME || vearofservice* [2011 B
|7 Supporting Dacuments Shaw form in * Mo ( Yes
| Face-to-Face Contacts CHOICES Portal?
L ReferralfLinkage, Be...

ISP Review

Was an ISP Review Yes ;I Date of ISP Review 4/25(2011 [ »

conducted this month? I

+

Was the Individual |'T'es ;I Service Coordinator's [y train128 train123 on 04/27/2011 ﬂ

Present at Review? Electronic Signature

Service Coordination Ag t (SCA) Revi

Was the SCA |ves x|  Date of SCA Review v

reviewed this month? |

+

Service Coordinator's

Electronic Signature

—T - .
(\ Sign SCA Review
-
Done -/ Trusted sites | Protected Mode: Off v v | H0% v g
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Another Service Coordinator may open the form and enter date of SCA review and sign the section. The

SCA must be signed in order to sign the Monthly summary. Click on the text box. The SCA will become
locked after it is signed.

/> MSC10-MSC-Medicaid Service Coordination Notes: MSC10 for BALOWITZ,ALDA - Windows Internet Explorer provided by New York State O — |EI|5|
E D!" = Els'.ave and Close BlﬁewPDF g Help ~
MSC10-M5C-Medicaid Service Coordination Notes: MSC10 for BALOWITZ ALDA
Information
Details: F3 General | Monthly Summary |
Information o . - -
[-% Activitios Individual s BALOWITZ ALDA g Month of Service |Apr|| -~ .
[ History Agency Name * |4 0233 -pROOME @] vearofservice* 2011 |
D Supporking Documents .
Show form in Mo Yes
|} Face-to-Face Contacts CHOICES Portal?
|} Referralilinkage, Be...
ISP Review
Was an ISP Review  |Ves ~| DateofISPReview  4/25/2011 ==l
conducted this month?
=
Was the Individual |Yes =]  Service Coordinator's (3 traini28 train128 on 04/27/2011 ql
Present at Review? Electronic Signature
Service Coordination Agreement (SCA) Review
Was the SCA Jves =] DateofSCAReview  |4/25/2011
reviewed this month?
+
Service Coordinator's |} train134 train134 on 04/27/2011 ﬁ
Electronic Signature
-
e ————————————————————————————————
[ | [@[ [ [ trustedsites | Protected Mode: OFf 3 v [Hw0% - 4
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ICF/MR Level of Care Eligibility Determination (LCED) (This section is optional)

By completing the Month of Service and Year of Service drop down boxes, this enables, “Was LCED
completed this month.”

Selecting “Yes” for “Was a LCED completed this month, enables “Date of LCED Completed.”

“Date of LCED Review” must be the same as the Month and Year of Service selected in the form in the
header.

The LCED section has been completed, signed and locked.

7~ MSC10-MSC-Medicaid Service Coordination Notes: MSC10 for BALOWITZ ALDA - Windows Internet Explorer provided by New York State 0 — |EI|5|
=l [ save and Close View PDF iigh Help ~

MSC10-MSC-Medicaid Service Coordination Notes: MSC10 for BALOWITZ,ALDA
Information

Details: -3 General | Monthly Summary |

InFarmatian * -

E% Activities Was the Individual |'T'es ;l Service Coordinator's [ train128 train128 on 04/27/2011 _a

L& History Present at Review? Electronic Signature

D Supparting Docurmenks
| Face-to-Face Conkacts

| Referralflinkage, Be...
Service Coordination Agreement (SCA) Review

Was the SCA Yes =] DateofscaRevien |4/25/2011 v
reviewed this month? I I—l
+

Service Coordinator's | [ traini34 train134 on 04/27/2011
Electronic Signature

ICF/MR Level of Care Eligibility Determination {LCED)

Was the LCED Yes =]  DateLCED Completed |4/25/2011 v
completed this month? I
3

Service Coordinator's | |3 traini28 train128 on 04/27/2011
Electronic Signature

-

E  EEEEEEEE————————S—S—SS_—_—©5©5©5 S 5SS,
| [ [ [ @[ [ [+ Trustedsites |Protected Mode: OFF [%a - [®100% - 4
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Supporting Documents

Within the MSC10 Main Screen for Alda Balowitz, the left hand section entitled, Details, contains a link to
Supporting Documents

/- MSC10-MSC-Medicaid Service Coordination Notes: MSC10 for BALOWITZ,ALDA - Windows Internet Explorer provided by New York State O = |EI|5|
g ?.E:) Al E#saveand Close ' SubmitForm B View PDF i@ Help ~
MSC10-MSC-Medicaid Service Coordination Notes: MSC10 for BALOWITZ ALDA
B Information
Details: -3 General | Monthly Summary |
[E Information =
Activities
Ly Histary Individual £ BALOWITZ ALDA (Gl  MonthofService ™ |Apri [
D Supparting Docurnents " -
[l Face-to-Face Corkacts Agency Name |4 0233 - BROOME |ﬂ| Year of Service | 2011 |
|} ReFerraI,l'Lir'lwew Supporting Documents kcrm in FNo { Yes
CHOICES Portal?
ISP Review
Was an ISP Review  [ves -] DateofsPReview  |4/25/2011
conducted this month?
&
Was the Individual |ves =]  Service Coordinator's | [ train128 train128 on 04/27/2011 =]
Present at Review? Electronic Signature
Service Coordination Agr t (SCA) R
Was the 5CA |Yes ;l Date of SCA Review 4/25/2011
reviewed this month?
+
Service Coordinator's | [ train134 train134 on 04/27/2011 4
Electronic Signature
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There are two views within this screen:
1. Support Documents For This Form; or
2. Supporting Documents For This Individual.

Supporting documents uploaded through the MSC-10 can be viewed in both views. Supporting
documentation that is uploaded to the Individual will not appear in the MSC-10 view entitled Supporting

Document For This Form.

For more information on Supporting Documents please check the Step by Step material on the CHOICES

training page.

/= MSC10-MSC-Medicaid Service Coordination Notes: MSC10 for BALOWITZ,ALDA - Windows Internet Explorer provided by New York State 0

ol x|
g D!‘ = EI Save and Close |/ Submit Form E\ﬁew FDF i@ Help -
MSC10-M5C-Medicaid Service Coordination Notes: MSC10 for BALOWITZ ALDA
[0 Supporting Documents
Details: * View: ISupportir‘lg Documents For This Form =
Information m
E% Activities @EW | Unlink From This Form | More Actions - \\ Supporting Documents For This Individual
[ G Histary | Name ~ | File Type Document Class | Type \‘Su\btype | Size {n I(B)/lw
D Supporting Documents
|} Face-to-Face Conkacts
| ReferraliLinkage, Be. ..
0 records M 4Pagel b
e ——————
[ [ [ [ [ [ [o7 mrustedsites | Protected Mode: OFF h v [ ®wew -
Click on “New” to upload the file.
| | [CMew | Unlink From This Form | More Actions -
il
i Upload File...
I
Click "Upload File..." and choose a file to begin uploading. 1
Clear List
6/1/2011
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After the file is uploaded, the Service Coordinator will be prompted to input additional information about the
file attachment such as Document Class, Type, and Sub type.

Message from webpage El

The file has been uploaded. You must add additional information
about this document to continue,

x|

/~ Supporting Document: Test 1.docx - Windows Internet Explorer provided by New York State OPWDD

@ = Sawa'lddme E 5 Actions + @) Help ~
Supporting Document: Test 1.docx
Gx Information
Details: B General |
i Informnation
Document Name Test Ldocx 2) Type * |Intellectual Tests =
1) Document Class * | Eligblity Determination x|  3)subtype® | Differential Ability Scales (DAS) =l
Individual £ BALOWITZ.ALDA &  FieType .DOCX File
File Size (KB) 10
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Service Coordinator clicks Save and Close. The MSC10-Supporting Document Screen appears.

/" MSC10-M5C-Medicaid Service Coordination Notes: M5C10 for BALOWITZ,ALDA - Windows Internet Explorer provided by New York State O

ol x|
g iib) = EfsaveandClose | submitForm [i]view PDF i@ Help -
MSC10-MSC-Medicaid Service Coordination Notes: MSC10 for BALOWITZ ALDA
@ Supporting Documents
Details: -y View: |Supporting Documents For This Form =
[E Information
Activities [INew | Unlink From This Form | Mare Actions -
Eé History O | Mame - | Edit Supporting Document }nt Class | Type | Subtype | Size (in KB) | Created On
[ ] supporting Dacuments [T [ Test2docx .DOC File Assessment Registration/Progra...  Sodial History/Asses... 10 4/28/2011 2:
& Face-to-Face Contacks - X . -
O D Test 3.docx .DOCX File Consent Adaptive Tests The Adaptive Behavi... 10 4(28/2011 2:
& ReferraliLinkage, Be...
| | »
2 records M 4Page 1 b
[ [ [ | [ [ [ rustedsites | Protected Mode: OFF v [®0% -

The Service Coordinator can remove files by selecting the appropriate file and then click, “Unlink From This
Form.”

/" MSC10-M5C-Medicaid Service Coordination Notes: MSC10 for BALOWITZ,ALDA - Windows Internet Explorer provided by New York State 0

=

g !ih) el EjsaveandClose | SubmitForm [i-]view POF @ Help -

MSC10-MSC-Medicaid Service Coordination Notes: MSC10 for BALOWITZ,ALDA

[ Supporting Documents
Details: 2 View: |Supporting Documents For This Form =
[E Information
Activities Dﬂm@ﬁm WFW?D““EM'
[ Gy Histary (| mﬁﬂ?‘f | File Type | Document Class | Type | subtype | Size (nkB) | CreatedoOn
[ supporting Documents ¥ [ Test2docx .DOCX File Assessment Registration/Progra... Sodal History/Asses... 10 4/28/2011 2:
L e I [] Test3.docx .DOCX File Consent Adaptive Tests The Adaptive Behavi... 10 4/28/2011 2:
|} Referralilinkage, Ee... -

Message from webpage ll

Are you sure you want to unlink the 1 selected document(s) to
this form?
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The Service Coordinator can edit descriptive information about the attachment by selecting the appropriate
file and then highlighting, “More Actions” and Click, “Edit Supporting Documents.”

/2 MSC10-MSC-Medicaid Service Coordination Notes: MSC10 for BALOWITZ, ALDA - Windows Internet Explorer provided by New York State O

o ] 24|
G Ei.) A Efsaveandclose [ submitForm i) View PDF @) Help ~
MSC10-MSC-Medicaid Service Coordination Notes: MSC10 for BALOWITZ ALDA
[0 Supporting Documents
Details: 2 View: |Supporting Documents For This Form |
[ mformation
Activities [(new |Lri'icFranh'anr‘| More Actions - \
Eé History O | Mame = \I Edit Su#ting Document  tnt Class | Type | subtype | size (inkB) | CreatedOn
[ Supporting Documents M [ Test2docx Assessment Registration/Progra...  Sodal History/Asses... 10 4f28/2011 2:
& Face-to-Ftace Centarts O D Test 3.docx .DOCY File Consent Adaptive Tests The Adaptive Behavi... 10 4f28/2011 2:
|} ReferralfLinkage, Be...
< | »
1 of 2 records selected H 4 Pagel b

6/1/2011
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The Service Coordinator may update the field names that have a red asterisk.

/" Supporting Document: Test 2.docx - Windows Internet Explorer provided by New York State OPWDD

@ H B saveand Close [ ¥ Actions -

i@ Help ~
Supporting Document: Test 2.doox
G Information
Details: s General |
i Infarmation
Document Mame Test 2.docx 2) Type * | Registration/Program Adds _'I
1) Document Class * IAssessrnent ;I 3) Subtype * ISociaI History/Assessment =l
Individual £ salowrzapa G FileType .DOCX File
File Size (KE) 10

The Service Coordinator clicks “Save and Close,” to return to the Main MSC-10 screen.
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Face-to-Face Contacts

Within the MSC10 Main Screen for Alda Balowitz, the left hand section entitled, Details, contains a link to
Face-to-Face Contacts.

/= MSC10-MSC-Medicaid Service Coordination Notes: MSC10 for BALOWITZALDA - Windows Internet Explorer provided by New York State 0 - 10 x|
E E‘}, Q FHSa\redelose @\ﬁewPDF @Ijebv
MSC10-M5SC-Medicaid Service Coordination Notes: MSC10 for BALOWITZ ALDA
Gk Face-to-Face Contacts
Details: 2| -
= < |} Mew Face-to-Face Contacts E | & | More Actions ~
Uit [~ | DateofContact | Purpose and Outcome of Contact | Location of Service Meeting | Created By | Created On | Modified By | M
= Activities
[é - > |} 4(26/2011 To establish quarterly lunch meetings disc...  Panera's Bread trainl28 train128  427/2011  SYSTEM 42
D Supporting Documents I |} 4(26/2011 To schedule weekly brunch to discuss stat...  Dunkin Donuts traini?s traini?8 4272011  fraini34trainid4 42
& Face-to-Face Contacts |} 426/2011 To establish monthly meetings to have bre... The Desmond rain128 train128  4/27/2011 SYSTEM 42
Lk ReferraliLinkage, Be...
4] | 3
1 of 3 selected. H 4 Pagei b
R
[ane [ [ [ [ [ [ trustedsites | Protected Mode: OFf a3 v [ ®i0% -
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Created By and On contains info about the user who first created the record.
Modified By and On only contains info about the last user who modified the record.

/= M5C10-M5C-Medicaid Service Coordination Notes: MSC10 for BALOWITZ,ALDA - Windows Internet Explorer provided by New York State 0

ol i
E i‘!\_) Lﬂ FﬂSavemdUose @'ﬂewP‘DF @Ijebv
M5C10-HM5C-Medicaid Service Coordination Notes: M5SC10 for BALOWITZ, ALDA
x Face-to-Face Contacts
Details: A | | 3 New Face-to-Face Contacts | | & | more Actions ~
@ e mEEn t | Purpose and Outcome of Contact | Location of Service Mesting | @ | Created © odified By | Modified Db Status Reasir
Ackivities
IB - To establish quarterly lunch meetings disc...  Panera's Bread rain128 trainl1ds  4/27/2011 SYSTEM 427/2011 Inactive
D Supporting Documents To schedule weekly brunch to discuss stat...  Dunkin Donuts frain128 train128  4/27/2011  frainl34 trainl34  4/27/2011  Active
& Face-to-Face Contacts To establish monthly meetings to have bre...  The Desmond train128 traini?8  4/27/2011  SYSTEM 4272011 Inactive
|} Referral/Linkage, Be. ..
1 [ I
1of 3 selected. M 4dPagel b
L e ————————
[Dane [ [ [ [ [ [ trustedsites | Protected Mode: OFf 3 [Rw0% - »
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User can click “New Face-to-Face Contact” to enter another contact in this list or double click on the item to
see its details.

/7 M&C10-MSC-Medicaid Service Coordination Notes: MSC10 for BALOWITZ,ALDA - Windows Internet Explorer provided by New York State 0 - 10] x|
E i‘!‘.) = FHSavemddose BVDEWPEF @ Help -
MSC10-MSC-Medicaid Service Coordination Notes: MSC10 for BALOWITZ ALDA
(3: Face-to-Face Contacts
-
Details: = <|\} New Face-to-Face Conia | & | More Actions -
IHEEtier Mﬁ and Qutcome of Contact | Location of Service Meeting | Created By | Created on | Modified By | n
i Activities
- b & 4(26/2011 To establish quarterly lunch meetings disc...  Panera's Bread train128 train128  427/2011  SYSTEM 47
D Supporting Docaments |} 4f26/2011 To schedule weekly brunch to discuss stat...  Dunkin Donuts traini2s traini2?8  427/2011  traini34trainid4 42
& Face-to-Face Contacts |} 426/2011 To establish monthly meetings to have bre... The Desmond rain12s trainlds  4/27/2011 SYSTEM 42

|} ReferralfLinkage, Be...

4] | »
1 of 3 selected. H 4 Pagel b

e ——————
pre [ [ T T T T IV Tusedsts|PoecedMode:OF |3 - | % 100% -

To see the details of a Face-to-Face Contact listed above, double-click on the row.
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This Contact has the form status of “Saved”. Note that “Sign Face-to-Face Contact” is visible. A
Face-to-Face Contact can be saved with data missing.

/~ Face-to-Face Contacts: Face-to-Face Contact for BALOWITZ, ALDA - Windows Internet Explorer provided by New York State OPWDD

=1o1x]
_@ = PmSaveandUose i@ Help -

Face-to-Face Contacts: Face-to-Face Contact for BALOWITZ, ALDA
G¢ Information

Details: Py
& Infarrmation
Activities General

[ gy Histary MSC10 MSC10 for BALOWITZ ALDA

Date of Contact * [4/26/2011 |

Purpose and Outcome  [To schedule weekly brunch to discuss status of health and schedule other meetings.
of Contact *

General |

Location of Service Dunkin Donuts
Meeting *

Service Coordinator's ._a
Electronic Signature

| sign Face-toFace Contact

s
l—’_'_'_'_,_’_,mmlm

All fields will be checked for “Recommended” (+) must be completed before the Service Coordinator can
sign the Face-to-Face Contact. Click save and close.
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Service Coordinator selects last Face-to-Face contact from the list below which was created by one Service
Coordinator and modified and saved by another Service Coordinator.

MSC10-MSC-Medicaid Service Coordination Notes: MSC10 for BALOWITZ,ALDA
@- C» Face-to-Face Contacts
mmg:-» [~ | Date of Contact | Purpose and Outcome of Contact | Location of Service Meeting | Created By | Created On | Modified By | M2
]3:Historv »P I} 4/26/‘2011 _ To establish quarberlylmd)meehgsdsc Panera's Bread _g_a'mzs iraln128 ﬂ/2_7r£011 SYSTEW 4/2 .
[ Supporting Documents b [k 4/26/2011  Toschedule weekly brunch to discuss stat... Dunkin Donuts taini2B tain128  4/27/2011  fainiBtaini28  4/2f
Qe FacetoFace Contacts ' N\» b 42612011 To establsh monthly meetings to have bre... The Desmond ban128tran128  4/27/2011  SYSTEM 4f21
[ ReferralfLinkage, Be... A 3 ap72011 - lish s e O ) T T T el

| 10f4selected. M 4Pageld i
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The Service Coordinator that opened the Face-to-Face contact and signed it is different than the Service

Coordinator that created the Face-to-Face contact. Note that “Sign Face-to-Face Contact” is not visible
because this contact form has been signed.

/~ Face-to-Face Contacts: Face-to-Face Contact for BALOWITZ, ALDA - Windows Internet Explorer provided by New York State OPWDD

=10] x|
e ==

Face-to-Face Contacts: Face-to-Face Contact for BALOWITZ, ALDA
G Information

Details:

ES General [
(g Information
5 Activities ]
L& Histary MsCi0 B wsc0 for BALOWITZALDA el
Date of Contact™  [4/27/2011 |
Purpose and Outcome  To establish weekly phone conferences to plan mont'H; events. D
of Contact *
Location of Service  Friday's ]
Meeting *
Service Coordinator's | (3 train134 train134 on 04/28/2011 e
Electronic Signature

6/1/2011
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Within the MSC10 Main Screen for Alda Balowitz, the left hand section entitled, Details, contains a link to

Referral/Linkage, Benefits or Management or Monitoring Link.

/= M5C10-M5C-Medicaid Service Coordination Notes: MSC10 for BALOWITZ,ALDA - Windows Internet Explorer provided by New York State 0

ol x|
E DE" = FﬂSaveandC}ose @VEWPDF i) Help =
MSC10-MSC-Medicaid Service Coordination Notes: MSC10 for BALOWITZ ALDA
Information
Details: i General | Monthly Summary |
Information =
Activities
[ & Histary Individual £, BALOWITZ,ALDA 8] Month of Service * | April =
D Supporting Docurments " o
I} Fare-to-Face Contacts Agency Mame |4 0233 - BROOME |ﬂ| Year of Service | 2011 _v|
& ReferraliLinkage, Be... Show form in & No  Yes
CHOICES Portal?
ISP Review
Was an ISP Review Yes =|  Date of I5P Review 4/25/2011 -m v
conducted this month? I
=
Was the Individual |Yes ;l Service Coordinator's & train128 train128 on 04/27/2011 ._a
Present at Review? Electronic Signature
Service Coordination Ag t (SCA) R
Was the SCA [ves =] DateofSCAReview  |4/25/2011
reviewed this month?
+
Service Coordinator's | [y frain134 train134 on 04/27/2011 =
Electronic Signature
e —————————————————
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Click “Referral/Linkage, Benefits Management, or Monitoring” Link

/> MSC10-MSC-Medicaid Service Coordination Notes: MSC10 for BALOWITZ,ALDA - Windows Internet Explorer provided by New York State O

o =] |
@ Il [2save and Close - i) view POF —

MSC10-MSC-Medicaid Service Coordination Notes: MSC10 for BALOWITZ,ALDA

(» Referral/Linkage, Benefits Mgmt, or Monitoring
Details: A <\j}lew ReferraljLinkage, Benefits Mgmt, or Monitoring | [] | & | More Actions ~
ri?r$atlm [~ | Date of Activity | Purpose and Outcome of Contact | Person Contacted | Relationship to Indivi... | Created By | Created On | Modifiy
G s b 4%6/011  Toprovide astatus report Mahala Jackson  Mom tan1Buan1?s  4/28/2011  trainizs
D Supporting Documents 13 Q 4/27/2011 To provide support and offer assistance Bill Jackson Father traini128 train128  4/28/2011  train128
[ Face-to-Face Contacts
| ReferralfLinkage, Be...

Click “New Referral/Linkage, Benefits Management, or Monitoring” Link. Enter data into all Recommended
(required before Service Coordinator can e-sign) fields.

/" Referral/Linkage, Benefits Mgmt, or Monitoring: Referral/Linkage, Benefits Mamt or Monitoring f- Windows Internet Explorer pro

i =1olx
lv’ h' Q E]Savemdclose @)LHD'
=
Referral/Linkage, Benefits Mgmt, or I ing: Referral/Linkage, Benefits Mgmt or Monitoring for BALOWITZ, ALDA
G» Information
Detai: A General l
L Information
5} Activities MSC10 MSC10 for BALOWITZ,ALDA @
L Histary Date of Activity *  [4/28/2011 |[mEv
Purpose and Outcome [To schedule transportation for activities
of Contact *

Person Contacted * [Ben Jackson l Relationship to [Unde
Individual *

Service Coordinator's e}

Electronic Signature

| Sign Referral Linkage, Benefits Mgmt or Monitoring

The Service Coordinator clicks on “Sign Referral Linkage, Benefits Management, or Monitoring” to e-sign
the form.
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Warning message that this activity will become locked after e-signing.

{’_:" Referral/Linkage, Benefits Mgmt, or Monitoring: Referral/Linkage, Benefits Mgmt or Monitoring f - Windows Internet P ] 4
sl 2 save and Close gl Help ~
A |
Referral/Linkage, Benefits Mgmt, or Monitoring: Referral/Link Benefits Mgmt or Menitoring for BALOWITZ, ALDA
» Information
— e zn
| Infiormation .
[% Lctivities MSC10 MSC10 for BALOWITZ ALDA @Y This Referral/Linkage, Benefits Mgmt or Monitoring form will _a
i W' become locked after itis signed. Are you sure you want to sign it?
Ly Histary Date of Activity * [4/28/2011
Purpose and Outcome  [To schedule transportation for activities
of Contact * OK Cancel |
Person Contacted ¥ [Ben Jackson | Relationship to Unde
Individual *
Service Coordinator's
Electronic Signature ﬂ
Sign Referral Linkage, Benefits Mgmt or Monitoring
E-signature form appears after user clicked OK in the warning box above.
¢=] Signature Form -- Webpage Dialog il
Signature Form
Article IIT of the New York State Technology Law (Chapter 57-A of the Consalidated Laws of New
‘York), the Electronic Signatures and Records Act (ESRA) § 304 (2) states the following, an electronic
signature may be used by a person in lieu of a signature affixed by hand. By re-entering your netwark
password and checking the box to agree to the terms and conditions herein, and dicking the submit
button, you are authenticating that you are, in fact, the user assodated with the user-ID below. Any
document electronically signed after this authentication will be subject to the same laws that are
applicable to a paper document you have signed by hand (ESRA & 304 (2)). PROTECT THIS SESSION
ACCORDINGLY. Do not allow anyone else access to this application once you have authenticated.
. checking this box you agree to the above.
Please enter your password to sign this form electronically.
Individual Mame: BALOWITZ, ALDA
Service Coordinator:  trainl28 trainl28
Enter Password_ (ssssssss >
QSubmit [ DReset || Close |
|https:ﬂr‘l?51)mrdd.d"|0ices-|:f Trusted sites | Protected Mode: Off @
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The Referral/Linkage, Benefits Management, or Monitoring page appears. Click Information to return to
the Main MSC10 screen.

/7 MSC10-MSC-Medicaid Service Coordination Notes: MSC10 for BALOWITZ,ALDA - Windows Internet Explorer provided by New York State 0 - 10] x|
E E‘}) = FySaveamonse B\ﬁewPDF @) Help ~
MSC10-MSC-Medicaid Service Coordination Notes: MSC10 for BALOWITZ ALDA
» Referral/Linkage, Benefits Mgmt, or Monitoring
LaZ # | | 3¢ New ReferralLinkage, Benefits Mgmt, or Monitoring | | & | More Actions -
[~ | Date of Activity | Purpose and Outcome of Contact | Person Contacted | Relationship to Indivi... | Created By | created on | Modifigy
2 Actvitie = P - - - -
Eé Histor[View general information about this record L To provide a status report Mahala Jackson i Tainl28 trainls8  4/28/2011  frainl28
D Supporting Documents b L #272011 To provide support and offer assistance Bill Jackson Father traini2s trainl2d  4/28/2011  traini2s |
& Face-to-Face Contacts 3 |} 4/28/2011 To schedule transportation for activities Ben Jackson Unde trainl2s train128  4/28/2011  SYSTEM
L ReferraliLinkage, Be...
< »
1of 3 selected. M 4dPagel b
I e —————
[ttps: {fnysomrdd. choices-uat.omr state.ny.us/userdefined/edit.asp@id={536A3086-0c70€0114| | [ [ [ [ [/ Trusted sites | Protected Mode: OFf h v [ EH 0% -y
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The MSC10 form appears. Click the Monthly Summary.

/7 MSC10-M5C-Medicaid Service Coordination Notes: MSC10 for BALOWITZ,ALDA - Windows Internet Explorer provided by New York State O

_@ Il 2 5ave and Close  [i-) view POF @) Help -
MSC10-M5C-Medicaid Service Coordination Notes: MSC10 for BALOWITZALDA
B Information
Details: & Gener | Monthly Summary h
[ mformation =
Activities
L History Individual £, BALOWITZ, ALDA (G MenthofService®  [apri =l
D Supporking Docurnents " -
T Agency Name |4 0233 -BROOME [T vear of service [2011 =
L3 ReferraliLinkage, Be... Show form in & No  Yes
CHOICES Portal?
ISP Review
WasanI5P Review  [ves =] DateofIsPReview  |4/25/2011
conducted this month?
=
Was the Individual [ es =]  Sservice Coordinator's | [ train128 train128 on 04/27/2011 o]
Present at Review? Electronic Signature

Service Coordination Agreement (SCA) Review

Was the 5CA [ves =] DateofSCAReview  |4/25/2011
reviewed this month?

+

Service Coordinator's | [ train134 train134 on 04/27/2011 =l

Electronic Signature

vmapemnadls [ [ [ [ [ [ [V resiamiocmeor [ R - 4
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The Service Coordinator completes the Monthly Summary Section. It is expected that this section will have

minimum entry, but if not completed by the 15" of the following month, the form locks and becomes
inactive.

/2 MSC10-MSC-Medicaid Service Coordination Notes: MSC10 for BALOWITZ ALDA - Windows Internet Explorer provided by New York State O

=10l

@) Help -

@ Q PﬂSaueandClose B'-I"IEWPDF

IE} MSC10-MSC-Medicaid Service Coordination Notes: MSC10 for BALOWITZ,ALDA

Information

Details: # General Monthly Summary

Information -
=4 activities

@ History Excellent progress made this month. Transportation issues have been resolved

D Supparking Documents
|} Face-to-Face Contacts
|} ReferralfLinkage, Be...

Service Coordinator Information

Electronic Signature

Ll &l

Title * |Servioe Coordinator Specify Other

dinator

:E CO0 ic
Sign Monthly Summa Coordinator Supervisor

4

[T [ [ [ | [V tustdstes [Potecteamode: OF 43 - [®100% -

Saving, Printing and Submitting the MSC10

The MSC10 form can be saved

4 Savesthe MSC10 - Gives it a Saved Status and remains open for the Service Coordinator to work
on.

[\ saveandclose  Saves the MSC10 and closes the form

View PDF

1. View PDF: click on “View PDF” to open and review the form

/= MSC10-MSC-Medicaid Service Coordination Notes: MSC10 for BALOWITZ,ALDA - Windows Internet Explorer provided by lew York State

=] 3
@ E FﬂSave and Go@ @ Help =
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p8 M5C10[1].pdf - Adobe Reader

File Edit Vi indow Help

EYEIE)=]

11 | (=

B @ | Com

Name of Individual: ALDA BALOWITZ

Medicaid Service Coordination Notes
Month and Year of Service: April 2011

Agency Name: 0233 - BROOME

ISP Review
Was an ISP Review conducted this month? 7] ves Ono Date of ISP Review: 04/25/2011
Was the Individual Present at Review? 7 ves ne Electronically signed by:train128 train128 on 04/27/2011

SCA Review

Was the Service Coordination Agreement reviewed this month? A ves Ono Date of SCA Review: 04/25/2011

Electronically signed by:trainl34 trainl34 on 04/27/2011

ICE/MR Level of Care Eligibiliry Determination

Was the Level of Care Eligibility Determination (LCED) completed this month? A ves oo

Date LCED was completed: 04/25/2011

|E]ectronicall}' signed by:trainl28 train128 on 04/27/2011

Face-to-Face Contact(s) with the Individual

Date of Purpose and Outcome of Contact Location of Service |Electronically signed by:
Contact Meeting
04/27/2011 | To establish weekly phone conferences to plan monthly events. Friday's trainl34 trainl34 on 04/28/2011
04/26/2011 | To establish quarterly lunch meetings discuss a budget and to make Panera's Bread trainl34 trainl34 on 04/27/2011
transportation arrangements for weekly exercise
04/26/2011 | To schedule weekly brunch to discuss status of health and schedule other | Dunkin Donuts
meetings.
04/26/2011 | To establish monthly meetings to have breakfast The Desmond tran128 train128 on 04/27/2011

To Print the form do so from the PDF.

Using the PDF toolbar at the top of the page click on the print icon.

To close the PDF, click ‘X’ in the top right-hand corner:

There is NO Copy function available on the MSC10.
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SUBMITTING the Form

Once the MSC10 is completed and all required fields have been entered and any other section that has
input has been signed, the MSC10 form can be signed

/2 MSC10-MSC-Medicaid Service Coordination Notes: MSC10 for BALOWITZ ALDA - Windows Internet Explorer provided by New York State O

i =] 4|

g D!\ Q PﬂSaue and Cloze B\ﬁew PDF @ Help =

MSC10-MSC-Medicaid Service Coordination Notes: MSC10 for BALOWITZ ALDA

Information
Details: # General Monthly Summary
InFarmation |« |
=4 activities
@ History Excellent progress made this month. Transportation issues have been resolved
D Supparking Documents

& Face-to-Face Contacts
& ReferraliLinkage, Be...

Service Coordinator Information

Electronic Signature ._a
Title * |Servioe Coordinataor x| Specify Other
dinator
dinator Supervisor L
Dane [ [ [ [ [ [ mrustedsites | Protected Mode: Off h v [®0m - g

Service Coordinator clicks “Sign Monthly Summary.”

If you are missing any required fields, an error message will display informing you of what you should
do.
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Signature Form screen displays.

Please read the informational paragraph then click the box noting — “By checking this box...” (this
process is the same for all forms).

x

Signature Form

Artide III of the New York State Technology Law (Chapter 57-A of the Consoclidated Laws of Mew
York), the Electronic Signatures and Records Act (ESRA) § 304 (2) states the following, an electronic
signature may be used by & person in lieu of a signature affixed by hand. By re-entering your netwark
password and checking the box to agree to the terms and conditions herein, and dicking the submit
button, you are authenticating that you are, in fact, the user assocated with the user-ID below. Any
document electronically signed after this authentication will be subject to the same laws that are
applicable to a paper document you have signed by hand (ESRA § 304 (2)). PROTECT THIS SESSION
ACCORDIMGLY. Do not allow anyone else access to this application once you have authenticated.

1 By checking this box you agree to the above.
Please enter your password to sign this form electronically.

Individual Name: BALOWITZ ALDA

Service Coordinator:  trainl128 trainl28

S —

(Submit ‘Hﬂeset || Close |

|htn:5:,|',|fnysamrdd.d"|oioes-| f Trusted sites | Protected Mode: Off E

After checking the check box, the Service Coordinator enters their password and clicks the submit button.
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This form is now signed and ready to be submitted and processed by the Service Coordinator.

/7 M5C10-M5C- Medicaid Service Crzidination Notes: MSC10 for BALOWITZ,ALDA - Windows Internet Explorer provided by New York State 0 = |EI|5|
g i‘) ol [saveand Close \ | SubmitForm )[b-) View PDF @) Help ~
S S——
MSC10-MSC-Medicaid Service Coordination Notes: MSC10 for BALOWITZ ALDA
B Information
Details: -3 General | Monthly Summary |
[E Information =
Activities
L Histary Individual $ saowmz.ADA @ Monthofserviee™  [apr =
D Supporting Documents " -
|3 Face-to-Face Contacts Sazeions |* D2EGEEROAME |@| Year of Service (2011 [
|} ReferraliLinkage, Be... Show form in & Mo Yes
CHOICES Portal?
ISP Review
Was an ISP Review  [ves -] DateofISPReview  |4/25/2011
conducted this month?
&
Was the Individual |Yes ;I Service Coordinator's |} train128 traini28 on 04/27/2011 ﬂ
Present at Review? Electronic Signature
Service Coordination Agreement (5CA) Review
Was the SCA |res =] oDateofscAReview 4252011
reviewed this month?
+
Service Coordinator's | [ train134 train134 on 04/27/2011 g
Electronic Signature
pane [ [ [ [ [ [ [ rustedsites | Protected Mode: OFf v [ ®m0% -

The Service Coordinator clicks on “Submit,” and the form changes from Active to Inactive and is available
for viewing within the Inactive list.

MSC10-MSC-Medicaid Service Coordination Notes

[ Search for records £|  View: [Inactive MSC 10-MSC-Medicaid Service Coor ~|
B vew | [38] | 8 | More Actions ~
I~ | Name | Monthof Service | Yearof Service | Created By Created On | Modified By | ModfiedOn | StatusReason | -]
L1 MSCI0 for ALLAHAM, THOAN. March 2 fanidvanldd 420/l panldtanldd  420/011  Submitted
b B MSC10 for ALLAHAM,THOAN Apel 2011 rain134 train134 420/2011  tani3dtrainidd 4/21/2011  Submitted
12 B MSC10 for ANBERS NANDAL Apri 2011 franisl rani6l 4/22/2011 rani6] rainlbl 4/22/2011 Submtted
b @ MSC10 for BALOWITZ,ALDA April 2011 8128 Yan128 427/2011  Yain128 ran128 4/28/2011  Submitted
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Sort the Information in any List

MSC10-MSC-Medicaid Service Coordination Notes

| Search for records

|2 views [Acuve MSC 10-M5CMedicaid Service Coordination Notes

la

@ten (8| S| Moreacons: .
I [[Meme « Month of Service | Yearof Service | Created By | CreatedOn | Modified By | Modified On | StatusResson || {
L1 MSC10 for Adams,Mary April 011 {rain 126 train 128 4222011 4202011 Active

b Bl MSC10 for AGAMIE,SUNJEEV March 011 frain 162 train 162 4f22f2011 SYSTEM 4f22f2011 Active

b @ MsC10 for BALOWITZ, ALDA Al 011 rain128 train 128 427/2011  SYSTEM 4/28/2011  Active

b [ MSCI0 for JONES,JANE March 011 raini28 tran 128 4/22/2011 train128 train128 4/22/2011 Active

b B MSC10 for JONESES,CARDL L 011 train128 train128 42202011 SYSTEM 4/22/2011  Active

e Each list can be sorted by any column.

e To see the list alphabetically arranged, click on the “Name” button

e To sort the list according to the date forms were completed or created, click the “Created On”

button.
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