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The MSC E-VISORY is an electronic publication which provides information on policies, guidance, available 
programs and services and training opportunities related to MSC. In order to receive an email notification 
when a new MSC E-Visory is posted, or to view past issues visit the following link: MSC E-Visory  
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Materials for the March 9, 2016 MSC Supervisors Conference 
The MSC Supervisors Conference is being held on March 9, 2016 via videoconference 
and WebEx from 9:30am-12:30pm.  The conference agenda is as follows: 
 

 Liability Notices 
 FIDA – Update 
 Home of Your Own (HOYO) 
 START 
 Coordinated Assessment System (CAS) 

 
NOTE: The materials that will be referenced during this conference are attached to this 
MSC E-Visory.  There will not be any materials distributed on the day of the conference. 
 
Registration for this conference will close March 6, 2016.  Those who have not registered 
for this conference and would like to can do so at the following link:  

http://www3.opwdd.ny.gov/wp/wp_catalogc1310.jsp 
 
SAVE THE DATE: Quality Assurance Including Incident Review Training for MSCs 
On March 15, 2016 from 9:00 am – 1:00 pm the DQI MSC Quality Assurance (QA) 
training will be available by WebEx. The MSC QA training will provide information on the 
Quality Improvement survey process, MSC delivery and documentation, and incident 
management review and reporting procedures for Title 14, parts 624 and 625.  
 
Course Objectives include: 

• Understanding the process utilized by the Division of Quality Improvement to 
monitor MSC services. 

• Knowing the process and implementation of a Plan of Corrective Action in 
response to a Statement of Deficiencies      

• Completing the Service Coordination Observation Report and conduct follow-up 
activities to safeguard the person.  

• Understanding the role of the service coordinator in incident management and 
identify situations that meet the definition of incidents. Service Coordinators will 
also understand what differentiates an incident that would be reported under Part 
624 and a Part 625. 

 
Registration for this training is available at  
https://meetny.webex.com/meetny/onstage/g.php?MTID=e93260603cb38b8dd8b2a44590f1fa6e3 
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March 2, 2016

MSC Supervisors Conference

December 9, 2015

Anne Swartwout

MSC Statewide Coordinator

Anne.Swartwout@opwdd.ny.gov
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Welcome & Hot Topics 

Agenda
Welcome

Liability Notices

FIDA – Update

Home of Your Own (HOYO)

START

Coordinated Assessment System (CAS)

Closing

3
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Hot Topic

• Training on Quality Assurance:  
• March 15, 2016 ‐9am to 1pm
• Webex only and register at:

https://meetny.webex.com/meetny/onstage/g.php?MTID=e93260603cb38b8dd8b2a44590f1fa6e3

• Notice of Person Centered Planning Rights
• available at 

http://www.opwdd.ny.gov/opwdd_services_supports/service_coordination/msc_forms

5

Liability Notices

6

FIDA - Update
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Medicaid Service Coordination

FIDA‐IDD Care Coordination

FIDA‐IDD Care Coordination & Medicaid Service Coordination
How will they work 

Participation

We have to work together to plan, 
implement and refine a care 
coordination model that:

 meets needs of all individuals including 
those with complex needs, and 

 results in quality care with better 
outcomes

 aligns quality with payment

FIDA‐IDD Overview
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FIDA‐IDD  Managed Care 
Model

• FIDA‐IDD is a Medicare and Medicaid program that 
uses a streamlined person‐centered care model based 
on comprehensive, multidisciplinary care planning and 
care management

• Services are provided by a network of providers 
contracted with the Partners Health Plan (PHP)

• One of the major key components to the FIDA‐IDD is 
care management & coordination of services to 
enhance quality of care and quality of life

3/2/2016 10

FIDA‐IDD is a Choice!

Purely “voluntary” 
enrollment

• The individual must “opt‐in”

11

FIDA‐IDD Timeline

March 2016

Education and 
Outreach begins 
and enrollments 
accepted

April 2016

Enrolled 
Individuals begin 
receiving care 
coordination from 
PHP Care Manager

December 2020

FIDA‐IDD 
demonstration is 
approved through 
CY 2020

12
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Comprehensive Benefit 
Package Includes

Care Management

Primary & Specialty Care

Long Term Supports & Services

Behavioral Health

OPWDD services

Dental

Pharmacy

Transportation
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Who is the 
FIDA-IDD 

Population? 

100,000 IDD Medicaid Enrollees 

(95 code) Statewide

20,000 “Duals” are eligible to 
enroll in FIDA‐IDD region

Enrollment projection 

year 1 = 1,000 (1%)

Enrollment Projection

Year 5 = 5,000 (5%)

14

Who’s Eligible

3/2/2016 15

Age 21 or older

Entitled to benefits under Medicare Part A and enrolled in Part B, eligible to 
enroll in Part D, and eligible for full Medicaid benefits

Eligible for OPWDD services in accordance with NYS Mental Hygiene Law 
1.03(22) 

Determined to be eligible for ICF‐IID level‐of‐care

Reside in NYC, Nassau, Suffolk, Rockland or Westchester
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TOMPKINS

CHEMUNG

TIOGA

CHENANGO
CORTLAND

BROOME

CAYUGAl

ONONDAGA

MADISON

LEWIS

JEFFERSON

ONEIDA

OSWEGO

ST LAWRENCE 

SULLIVAN

ULSTER

ORANGE

DUTCHESS

PUTNAM

WESTCHESTER

ROCKLAND

DELAWARl

OTSEGO

CLINTON

ESSEX

FRANKLIN

HAMILTON

WARREN

FULTON

SCHOHARIE

MONTGOMERY

RENSSELAER

SCHENECTADY

ALBANY

SARATOGA

GREENE

COLUMBIA

WASHINGTON

NASSAU SUFFOLK

MONROE

ONTARIO

STEUBEN

YATES

WAYNE

SENECA

CATTARAUGUS

ERIE

GENESEE

NIAGARA

ORLEAN

CHAUTAUQUA

WYOMING

ALLEGANY

LIVINGSTON

SCHUYLER

FIDA‐IDD Region

HERKIMER

NYC

Life Plan

• An individualized person‐centered care and service plan is collaboratively 
developed by participant, caregiver/guardian or designee, DD service providers 
and Interdisciplinary Team (IDT) member to create a Life Plan

3/2/2016 17

IDT Care Manager

DD Service 
Providers

Participant

Any other provider 
or person 
recommended by 
IDT, and agreed to 
by the individual

Life Plan

• The LP serves as part of the Service Authorization

• PHP is responsible for authorizing & coordinating 
services and payment to providers

3/2/2016 18



3/2/2016

7

Medicaid Service Coordinator
(MSC)

Roles & Transition to FIDA‐IDD

MSC Role

• MSC should have the ability to identify potential FIDA‐IDD 
eligible individuals and have a general understanding of the 
program

• FIDA‐IDD brochure will be available to MSC staff

• MSC is responsible for informing FIDA‐IDD eligible individuals 
of their right to enroll (informed choice)

20

MSC Role

• MSC should refer interested 
individuals to the NYMC 

• NYMC processes all 
enrollments/disenrollments 
and provides detailed 
education to interested 
individuals
 Enrollment 

Requirements, Benefit 
Package and Provider 
Network

• Individuals can enroll over 
the phone by calling NYMC or 
by completing an enrollment 
form and mailing to NYMC

• Enrollment in the FIDA‐IDD 
plan is always prospective 
 Ex: Enrollment request 

4/4 Enrollment effective 
5/1

 MSC ends through the 
end of the month

• Enrollment is Voluntary

21
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New York Medicaid Choice (NYMC)

• New York Medicaid Choice (NYMC) is New York States enrollment broker

• NYMC will provide education and assistance to interested individuals and 
enroll individuals in the program

• It is a choice to enroll in the FIDA‐IDD and they will provide information 
and education about the FIDA‐IDD program

• Will assist individuals in disenrolling from the Plan at any time

3/2/2016 22

New York Medicaid Choice

• NY Medicaid Choice mailings

– Heads up mailings to target population beginning in 
March

– Full packet mailing approx. 15 days later

• Enrollment can happen

– Over the phone

– By mail

– In person (at OPWDD/DDRO or other outreach site)

3/2/2016 23

Transitioning to FIDA‐IDD

• NYMC sends an enrollment 
file to OPWDD systems

• OPWDD systems 
automatically end dates  
individuals MSC enrollment 
on the first of the month of 
the FIDA‐IDD enrollment. 
Individuals will receive MSC 
through the end of the 
month. 

• Notice of Decision (NOD) is 
generated, notifies the 
Participant of voluntary 
removal from the MSC 
program by choosing to 
voluntarily enroll in the 
FIDA‐IDD

• NOD is sent to the MSC 
provider as well

3/2/2016 24
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Draft Notice of Decision
Date of Notice: mm/did/ivy

TABS ID#: 999999999
Medicaid client Identification Number: xx12345x

Dear xxxxxxxx

Action Taken
Your participation in the OPWDD Medicaid Service Coordination (MSC) program will be ending on 
mm/dd/yyyy. You have chosen to receive your Care Coordination from a Managed Care Plan 
instead of an MSC.

Basis for ending MSC
You have chosen to voluntarily enroll in an OPWDD Managed Care Plan (name of the managed care 
plan). 

You will now receive your care coordination through your Managed Care Plan. Your MSC will be 
sending to your new Managed Care Plan copies of all the information the Plan needs to coordinate 
all your care once your enrollment begins.

The law that allows us to do this is Public Health Law 4403-f and 14 NYCRR 635-5.2(b)(5)

MSC Vendor of Record:

MSC NAME
Address

25

MSC Role in Transition to FIDA‐IDD

• NOD is also sent to the MSC provider notifying them of the date of 
MSC termination

• Information from the MSC is integral to transitioning from Fee‐for‐
Service to PHP plan.  This is to ensure that care plan and services 
transition smoothly 

• Upon notification of termination, with in 5 business days the MSC 
provider must:
– Provide all necessary documents to PHP including: 

• Current ISP
• Initial LCED and current LCED determination and supporting 

evaluation
• DDP2

26

Transitioning to FIDA‐IDD

• PHP will use the most current care plan to preserve 
continuity of care

• Continuity of Care

The Individual Service Plan (ISP) will be honored by  PHP 
for 90 days or until a new care plan (Life Plan/LP) is 
finalized and implemented (whichever is later)

3/2/2016 27
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MSC Vendor Manual Update Chapter 7
Procedures for voluntary enrollment into Managed Care and 
Transfer of MSC Paperwork to the Managed Care Plan

• MSC participants have a choice to voluntarily enroll in Managed Care if 
they meet the eligibility criteria and reside in a county in which the 
Managed Care Plan(s) operates.  

• The MSC service coordinator must ensure the person with developmental 
disabilities is aware of his or her right to voluntarily enroll in Managed 
Care. This may be indicated in the MSC notes.

• When the MSC Vendor is notified through a Notice of Decision (NOD) that 
a person receiving MSC services has voluntarily enrolled in managed care, 
the MSC must follow procedures described on the next slide. 

28

MSC Vendor Manual Update Chapter 7
• At the time the MSC Vendor receives the NOD, the MSC Vendor must send 

copies of all necessary and required documents to the designated contact 
at the Managed Care Plan, including but not limited to:

– The most current ISP

– LCED determinations and related documentation including the initial LCED and 
supporting evaluations

– DDP2, this should be the most recent one if there are multiple ones, if available

• These documents must be sent within 5 business days to the managed 
care plan.

• The effective date of enrollment into managed care will be the first of the 
month.

• When a person is enrolling into a managed care plan, the Medicaid Service 
Coordinator does not need to complete the Withdrawal Form Medicaid 
Service Coordination (MSC‐3)

29

Disenrollment 
Transition back to FFS

Individuals may request disenrollment 
from the FIDA‐IDD by contacting 
NYMC

• Disenrollment is prospective 
to the 1st of the following 
month 

NYMC enters the disenrollment into 
EmedNY

• Secure file will be sent to 
OPWDD and PHP notifying of 
the prospective disenrollment 
back to the FFS system

PHP must assist the individual 
in selecting an MSC provider 
and forward to the DDRO to 
approve

3/2/2016 30
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Disenrollment Transition Back to FFS

PHP must send within 5 business days to the MSC provider:

• LP, initial LCED, current LCED and supporting evaluation 
and any other pertinent information

To ensure continuity of care and uninterrupted services:

• The Life Plan will remain in place for Medicaid services 
until the ISP is in place

• Payment to provider’s identified in the Life Plan will be 
reimbursed by Medicaid FFS

3/2/2016 31

Resources

FIDA‐IDD Implementation and the MSC Program 
Facts & FAQ's

http://www.opwdd.ny.gov/node/6455/

Additional Information

http://www.opwdd.ny.gov/opwdd_services_sup
ports/people_first_waiver/care_management/FI
DA_IDD

3/2/2016 32

Questions
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Home of Your Own

HOME OF YOUR OWN (HOYO) 
Program

3/2/2016 35

MSC Training

March 9, 2016

Introduction
The Office of Home and Community Living

What we do:

1. Rental Coaching.  We don’t take rental applications. 
Provide a rental intake application to help individuals 
with ID/DD find an affordable apartment of their choice.  
We can help them rebuild their credit.

2. Family Care, a certified living arrangement as a 
member of a provider’s family.  Contact your MSC to go 
through the Front Door.

3/2/2016 36
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Introduction 
The Office of Home and Community Living

3.  Home Of Your Own (HOYO)

4. Foreclosure prevention & loan modification.

5.  OPWDD - only state agency in the nation to be 
HUD-certified housing counseling agency.  

3/2/2016 37

Pre-Qual. Worksheet for HOYO – Under Construction

Purpose:  Can you afford the house you 
want and where you want it?

3/2/2016 38

Pre-Qual. Worksheet for HOYO – Under Construction

Part 1 - Ready for Home Ownership?

• Home ownership is a 30 year commitment 
not to be taken lightly, and everyone 
needs to consider the pros & cons first.  Is 
it right for your situation?  Are you ready?

3/2/2016 39
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Pre-Qual. Worksheet for HOYO – Under Construction

• Pros:
• Build equity.  Income tax benefits.
• Sometimes, not always, it costs less than 

renting.
• More square footage, more bedrooms.
• Protects against rent increases.
• You have freedom: decorating, having a 

pet, choosing a roommate.

3/2/2016 40

Pre-Qual. Worksheet for HOYO – Under Construction

• Cons:

• Ties you down.  
• Fixed rate mortgage payment stays the same for 

30 years but real estate taxes and homeowner 
insurance will go up.

• You pay for repairs & renovations.
• You are responsible for lawn care & snow 

removal – not in condos or renting.
• Sometimes, not always, it costs more than 

renting.

3/2/2016 41

Pre-Qual. Worksheet for HOYO – Under Construction

Part 2 – Mortgage Calculator

How much House can you afford?

Coming Soon!

3/2/2016 42
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Home Of Your Own (HOYO) Program - today’s training

• Brief history of HOYO:

- MOU with SONYMA 1996.  Included OMH.

- Several hundred successful mortgages.

- Nearly 0% failures – Unheard of! 

- Home Ownership opportunities have steadily 
increased from Individuals to include 
Parents/Guardians and Work Force.

3/2/2016 43

The HOYO Program

• The 3 populations eligible for HOYO
– Individuals with Intellectual/Developmental 

Disabilities.

– Parents or Legal Guardians of people with 
Intellectual/Developmental Disabilities.

– Any Work Force with OPWDD or a 
provider agency.

3/2/2016 44

The HOYO Program

• Income Eligible & 1st time homebuyer –
not owned a home in the past 3 years.

• Eligible Properties:  1-family, duplex, 
condos, apartment co-ops, manufactured 
housing, double wide mobile homes 
situated on deeded land, all within NYS.

3/2/2016 45
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The HOYO Program

• HOYO SONYMA mortgage : 4% fixed rate, 
no down payment, 30 years to repay.

• 3 other SONYMA mortgages:  rates are 
fixed, some above and others below 4%, 
3% down payment, 30 years to repay.

3/2/2016 46

The HOYO Program

USDA Rural Development 

Section 502 

1-Family Home 

Mortgages

3/2/2016 47

The HOYO Program

– Housing located in a rural area as 
defined by USDA.

– Eligible properties are more restrictive.

3/2/2016 48
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The HOYO Program

– Applicants do not have to have a 
developmental disability.

– Applicants do not have to be first time 
homebuyers.

3/2/2016 49

The HOYO Program

USDA Loan Features:  

- Rates as low as 1% based on income

- fixed rate

- no down payment

- 33-38 years to repay.

3/2/2016 50

The HOYO Program

USDA Rural Development 

Section 504

Loans or Grants for Home Repair

3/2/2016 51
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The HOYO Program

Applicant is not required to take any of the 
mortgages offered to them.  

The OHCL is only advising them of the best 
mortgage we feel.

3/2/2016 52

The HOYO Program

• The 3 Phases of HOYO

– Phase I: Pre-Qualification, Application 
and checklists

- Phase II – Bank Letter and continues 
process with bank – Pre-Approval Letter, 
house search, Offer/Purchase Contract, 
House Inspection, Appraisal, final closing

3/2/2016 53

The HOYO Program

Phase III concurrent with Phase II 

OHCL’s Pre-Closing Checklist leading the 
applicant step by step to closing.
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The HOYO Program

The Big Take Away:

“This process, from the time the application 
is submitted until they get the keys to their 
new home takes on an average 6 Months 
to 2 Years or Possibly Longer. Each 
applicant progresses at their own individual 
pace.”

3/2/2016 55

The HOYO Program

What More Does An Applicant Need 

to Succeed in HOYO?

3/2/2016 56

The HOYO Program

• First Time Homebuyer Financial 
Education Course

• Good Credit
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The HOYO Program
Closing Costs and Down Payment 

Assistance

• Down Payment Assistance Loan (DPAL).

• The First Home Club of 1:4 matched 
savings.

• General bank savings. 

• Grants from local governments if available 
– Applicant’s homework to seek these.

3/2/2016 58

The HOYO Program

• Mortgage payments can be assisted by 
Section 8.

• Mortgage payments can be assisted by 
Individual Supports and Services (ISS) 
and other housing subsidies

3/2/2016 59

The HOYO Program

Contact Information:

Office For People With Developmental Disabilities
Home and Community Living, 4th Floor
44 Holland Avenue
Albany, NY  12229
• Phone: 518-473-1973
• Email: Housing.Initiatives@opwdd.ny.gov
• Website: www.opwdd.ny.gov

3/2/2016 60



3/2/2016

21

61

NY START

NY START
Systemic, Therapeutic, Assessment, Resources, and Treatment

62

A Changing System of Care

• Developmental Center closures require effective community based 
support models; there is increasing pressure on emergency 
department usage and inpatient settings for people with I/DD in 
behavioral health crisis.

• People with I/DD often require increased staffing, are often difficult 
to diagnose and effectively engage in the milieu, and often have 
both longer lengths of stay and increased recidivism than the 
average person accessing acute behavioral health services. 

• At any point in time there are approximately 50 people with I/DD in 
acute inpatient settings who are identified as stable yet who have no 
place identified for appropriate long term supports and services. 

63
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System Challenges 

• Statewide there is a high utilization of ED use for 
behavioral health challenges for people with I/DD;

• 4700 people, 5% of I/DD population annually use EDs 
for psychiatric symptoms with most presenting more than 
once;

• 1% of I/DD population uses inpatient settings yet 25% of 
total Medicaid expenditures for Mental Health services 
were on inpatient care. This represents a high resource 
utilization while hospitalized and longer lengths of stay. 

64

Proposed Solution

• OPWDD is committed to implementing START, a 
statewide crisis prevention and response model, which is 
focused on ensuring effective treatment and reducing 
dependency on higher levels of service. 

• START is a National, Evidence Informed Model  that has 
demonstrated effectiveness and focuses on capacity 
building for the system.

65

NY START Mission

NY START increases community capacity to 
provide an integrated response to people with 

intellectual/developmental disabilities and 
behavioral health needs, as well as their families 

and those who provide support. This occurs 
through cross systems relationships, training, 
education, and crisis prevention and response

in order to enhance opportunities for healthy, 
successful and richer lives.

66
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NY START: 
Implementation Status in Region 1

Western/Finger Lakes

• NY START Region 1:
– Chemung ARC, with its associated partners, is implementing 

the NY START program across all 17 counties of Region 1.
– One START Clinical Team with two sub-teams.  One sub-

team is located in Erie County (Western) and the other is 
located in Ontario County (Eastern)

– The team is actively taking referrals and delivering crisis 
supports as well as in-home supports.

– A Therapeutic Resource Center property has been identified 
in the central part of the region and a work plan is being 
developed.

To make a referral or inquire about services in Region 1 call: 
1-844-56(START) 
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NY START: 
Implementation Status in Region 3

Capital District, Hudson Valley, & Taconic

• NY START Region 3:
– Region 3 team is a State Employee team
– Region 3 START Clinical Team has 3 sub-teams 

located in Taconic,  Hudson Valley, and  Capital 
District.

– A Therapeutic Resource Center property has 
been identified in the Taconic region and a 
feasibility study is being completed by DASNY.

To make a referral or inquire about services in 
Region 3 call: 1-844-START80
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NY START: 
Implementation Status in Region 4 

NYC

• Two START teams will be implemented in NYC.

• Team 1 will operate in Brooklyn and Staten Island.

• Team 2 will operate in Bronx, Manhattan and Queens.

• Each START clinical team will be overseen by a START 
Director, Assistant Director and Clinical Director.
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NY START: 
Implementation Status in Region 5 

Long Island

• Formal service analysis and program design is 
underway for Region 5 and a Request for 
Application will be released in the near future.

• The Service Analysis Report completed by the 
University of New Hampshire Center for Start 
Services can be found at: 
http://www.opwdd.ny.gov/node/6178

70

NY START: 
Implementation Status in Region 2 

Central New York

• A Service Analysis of Region 2 is expected 
to begin in early 2017.

71

Core START Elements
START elements are implemented overtime as the 
teams become fully operational.  Elements include:

• Data driven, evidence-informed person-centered practices 
and outcome measures;

• Implementation of multi-level cross system linkages (local, 
statewide, national) by trained START Coordinators;

• Consultation, assessment and service evaluation to 
augment the existing system of support;

• In-home therapeutic supports (ages 6 – adult)
• Site Based Therapeutic Resource Centers (ages 21+) for 

planned and emergency use; 
• Crisis support 24 hours/7 days a week;
• Clinical education teams, online training forums, family 

support and education.

72



3/2/2016

25

START Services

• Assessment

• Outreach

• Plan Development

• Consultation Services

• Clinical Education Team (CET)

• Community Education

73
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Service Coordinator

• Assessment of individual needs

• Gather/record information

• Service Plan development

• Implementation of ISP

• Monitoring ISP; health and safety

• Linkage to natural supports

• Referral to services

• Follow‐up to support informed 
choice

• Advocacy for the individual

• Documentation and record keeping

START Coordinator

• Crisis Assessment

• Assessment of system needs

• Gathering historical information

• Development of Cross System Crisis 
Plan (CSCP)

• Training system on CSCP and 
modifying as needed

• Linkages with community partners

• Comprehensive Service Evaluations

• Discharge planning from acute 
settings

• Training and consultation to 
community partners 

• Documentation and data colleciton

NY START OPWDD Regional 
Office Liaisons

• Each OPWDD Regional Office has a NY START 
liaison.

• A listing of the liaisons can be found at: 
http://www.opwdd.ny.gov/ny-start/regional-start-
liaisons-contact-list.

• In the regions of the state that have START teams the 
team can be contacted directly to inquire specifically 
about that program or to make a referral.
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Resources and Additional 
Information

Additional Information on the Center for START Services 
and NY START can be found on the OPWDD website at 
the following link:

http://www.opwdd.ny.gov/ny-start/home

Or on the Center for START Services website at the 
following link: 

http://www.centerforstartservices.org/
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Coordinated 
Assessment System

Coordinated Assessment System (CAS) 
Implementation:

The Role of the MSC
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Goal and Expectations of the CAS
• Goal: Standardized and automated assessment tool to document 

needs of individuals with IDD – independent living skills, health, 
behavior, and caregiver stability 

• Assure conflict-free assessment process that meets CMS 
requirements

• Foundational to fostering an equitable set of services for people with 
IDD

• Build consistent assessment data set across all NYS populations 
identified as needing Long Term Supports and Services (LTSS) 
• Use of one IT system for all assessment tools- Uniform Assessment 

System-NY (UAS-NY)

• Person-Centered assessment to support the development of a 
person-centered plan
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CAS Implementation Plan

Implementation March 2016

CAS to begin with adults who are: Newly 
eligible (first time), self‐directing with 
budget authority, transitioned from 
developmental centers or residential 
schools, receiving residential services

Incremental roll out with focus of CAS 
output being used for person‐centered 
planning purposes

October 2015

CAS Timeline and Initial 
Implementation:

• Timeline:
– Webinars/meetings with stakeholders: February and March
– Use of CAS begins with identified groups:  March
– Availability of CAS summaries via CHOICES: 24 hours after 

CAS Finalization (Note:  Finalization of the CAS may be 
several days after the assessment interview)

• We anticipate that the initial groups of individuals to be 
assessed (adults ages 18 years or older) will be:
– Newly eligible (first time eligible) These assessments will 

be slightly delayed to ensure coordination with the Front 
Door processes

– Self-directing with budget authority
– Transitioned from Developmental Centers or Residential 

Schools 
– Receiving residential services (beginning with IRAs)

• State and voluntary
– Eligible for the FIDA-IDD 
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CAS Implementation Steps

The use of the CAS will be a multi-stepped, linear 
phase-in process:

Beginning with Step 1: Use of the CAS for the Person Centered 
Planning Process- The CAS is a functional clinical assessment that 
generates summaries which provide extensive information for the 
Person Centered Planning Process.  

Next is Step 2: Development of Acuity- More data is needed to 
further develop the acuity model, or scoring, of the CAS.

• An initial model is being developed from the validity study data 
and Transformation Panel workgroups will provide input

Finally, Step 3: Rate Rationalization- After the acuity for the CAS is 
developed, actuaries will evaluate the CAS data comparative to cost 
data 

• The CAS will not be used to inform rates during the initial 
implementation and use of the DDP2 will continue until the 
CAS is aligned with rates.
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CAS Implementation Steps 
(continued)

• The initial CAS implementation in March 2016 will 
focus on the use of the CAS for the person 
centered planning process

• Each implementation step builds upon the 
collected CAS data and person centered 
processes

• The DDP-2 will continue to be used until the CAS 
informs rates (Step 3)
– The CAS offers more detailed information for person-

centered planning processes and is not seen as 
redundant to the DDP-2
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CAS Administration: What to Expect

• Contact will be made by assessors to the person or support giver to 
schedule an in-person interview/observation after eligibility has been 
established by the DDRO or for a member of the identified groups.
– Contact to MSC/providers to verify legal guardianship status and/or 

legally authorized representative (LAR) status

• In-person interviews will be scheduled at a time and place desired by 
the person.  

• Individuals will participate in the in-person assessment process as fully 
as desired or possible.

• People who are knowledgeable of the person’s strengths and needs will 
be interviewed 
– These interviews may happen either in person or over the phone

• A records review will be completed 
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Role of the MSC in the Assessment Process

MSCs play a vital role in the CAS assessment process by 
assisting with:

• Identification of:

– Correct contact information for the person

– The legal guardian/other LAR for the person

– Key individuals who the person may want to have 
participate in the in-person assessment interview (e.g. 
parent) 

– A knowledgeable individual to participate in the 
assessment process. The knowledgeable individual 
is someone who:

• Has known the person for at least 3 months

• Sees the person at least weekly

3/2/2016 85

Role of the MSC in the Assessment Process 
(continued)

MSCs play a vital role in the CAS assessment process by 
assisting with:

• Coordination of people needed for the in-person 
assessment interview, once scheduled

• Timely access, during the assessment interview, to key 
records needed for review such as:

– ISP

– Physicals

– Social Histories

– Behavior Support Plans
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Results of the CAS
• The CAS summaries are to be used in the Person-Centered 

Planning process and for the development of safeguards:
– Personal Summary

• Notes/Comments Summary
– Medications Summary
– All completed supplements for the person (Forensic, Mental 

Health, Medical Management, Substance Use)

• The Personal Summary was developed:
– By an interdisciplinary team, including clinicians, MSCs and 

members from the Division of Quality Improvement
– Utilizing Person-Centered principles.  The Personal Summary 

begins with  the person’s interests, goals, desires for change and 
then moves progressive into the person’s areas of need

• A Guidance Document will be provided for use with the CAS 
Summaries 
– Important to use the Guidance Document with the Personal 

Summary
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Availability and Distribution of the CAS 
Summaries

• Location of the CAS Summaries- All summaries will be 
available in CHOICES as PDFs within 24 hours of completion 
of the CAS
– Summaries are attached to each person’s record in the 

Supporting Documents section
– Only authorized providers are allowed to see each person’s 

record in CHOICES
– Unfortunately, the Supporting Documents in CHOICES are not 

available through the individual/family portal

• Distribution of the CAS Summaries- MSCs will distribute 
the Guidance Document and CAS summaries to the person 
and/or family.
– CAS summaries can be particularly helpful to the MSC working 

with a new person 

• Timely distribution to the person and/or family is critical
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Use of the CAS Summary in the Planning 
Process

• Use of the summaries for the  Person Centered 
Planning discussion
– Can assist with initial conversation with someone 

new to the MSC
– Ensure goals/desire for change identified in the 

assessment information matches the PCP process 
– Document process in MSC notes

• Identification of the person’s needs
– ISP narrative to include summary of assessment 

information
• Development of safeguards based on identified 

safety issues
– Safeguards developed and documented in the 

ISP that are responsive to areas of risk identified 
in the CAS summaries
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Use of the CAS Summary in the 
Planning Process (continued)

• Conduct/refer for additional assessments as needed
⎯ Assist person in obtaining additional assessments, as needed, in 

areas highlighted by the CAS summaries
⎯ Document identification of additional assessment need in MSC 

notes 
⎯ Document recommendations in ISP based on review of CAS 

summary and additional assessment information

• Determine appropriate services and supports for those needs
– Document recommendations in ISP based on review of CAS 

summary

• Incorporate the use of the CAS summaries into the agency’s 
overall Person Centered Planning processes
⎯ Develop Person Centered Planning training that includes the 

use of the CAS summaries (e.g. mapping, futures planning)

3/2/2016 90



3/2/2016

31

Questions?

For additional questions after the 
presentation:

Coordinated.assessment@opwdd.ny.gov

Wrap Up

• Next MSC Supervisors Conference 
Schedule for 2016:
– June 8

– September 14

– December 7
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LIABILITY NOTICE FOR PERSONS APPLYING FOR SERVICES 
 
 
Individual asking for services:         Date:      
 
Fee(s) for requested services:  $___________ per ________ 
 
You got this notice because you are the individual named above asking for the services for yourself (or you are 
assisting the individual), you have to pay for the services for the individual named above with your own money, 
or because you are responsible for the money of the individual named above.  If you are the individual named 
above, any time you read “the individual” or “you” in this notice, it means you.   
 
Someone asked for one or more of the services checked off below for the individual.  These are services that the 
New York State Office for People With Developmental Disabilities (OPWDD) oversees.  

 
□   residential habilitation in an IRA    

(individualized residential alternative), 
community  residence, or family care home 

□   intermediate care facility services for 
persons with developmental disabilities 
(ICF/DD) 

□   day habilitation 

  

□ day treatment 

□   MSC (Medicaid Service Coordination) 

□   community habilitation 

□   prevocational services 

□   respite 

□   supported employment services (SEMP) 

Anyone getting these services must have the kind of Medicaid that pays for the services or must pay for the 
services.  Fee waivers or reductions are available in unusual circumstances. 
   
Giving Us Information 

Before we start the services you must give us the information we ask for.  We need to see if Medicaid or 
someone else will pay for the services. Even if you agree to pay for the services, we can ask for information so 
we can see who has to pay for the services, if anyone who has to pay can afford it and if Medicaid will pay. 

 
While we are providing the services, you must tell us about: 
- Any notice from a Medicaid district about the individual losing Medicaid.  You have to tell us about the notice 

no later than 5 days after you get it or learn about it. 
-  Any changes in the type of Medicaid coverage the individual has. 
- Any changes in income, savings or other assets, living situation, immigration status or any other change that 

affects the individual’s Medicaid eligibility. 
- If you think you no longer have to pay for the services, if you think someone else has to pay, or if you or 

someone else can no longer afford to pay. 
 

We must protect the privacy of information we get.  Only certain people working for us are allowed to ask for 
and see this information.  We can only give this information to New York State and others to apply for benefits 
such as Medicaid, Medicare, Social Security and Supplemental Nutrition Assistance Program (formerly referred 
to as Food Stamps). 
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Paying for the services 
 

If the individual already has the right kind of Medicaid, you must give us the individual’s Medicaid Client 
Identification Number (or something else that proves he or she has Medicaid) and the individual must keep 
Medicaid in the future. 
 
If the individual does not already have the right kind of Medicaid: 

 
You will have to apply for Medicaid if no one pays us for the services and we do not waive the fee.  If 
you have to apply for Medicaid, you must do everything that is legal that will qualify the individual for 
the right kind of Medicaid and that will keep the right kind of Medicaid for the individual.  You can also 
give us information and let us do the application ourselves or help you apply. 
 
  OR 
 
You will have to pay for the services if no one else pays for them and we do not waive the fee.  If you are 
responsible for the individual’s money, you only have to use the individual’s money, not your own 
money, to pay for the services. 

 
The right kind of Medicaid is the kind that will pay for the services you are requesting.   
 
You must do what is needed to enroll the individual in the Home and Community Based Services (HCBS) 
Waiver, unless the individual is not asking for HCBS Waiver services.  Services that are not HCBS Waiver 
services are ICF/DD, day treatment and/or MSC. 

 
The full fee we will charge for the services is on the front of this notice or on a sheet attached to this notice.  If 
we reduce the fee, you must pay the reduced fee.  If we reduce or waive the fee, and it turns out you can pay the 
full fee, you will have to pay the full fee.  We will give you a 30 day written notice if we change any reduced or 
waived fees.  You will still be liable for fees, and we will still bill you, even if the State pays us for the services, 
even if the law requires us to serve you and even if there are legal proceedings to stop services. 

 
We will send you bills if you are paying for the services.  We will send you a monthly bill by the 30th of the 
following month.  For example, we will send you a bill for April services by May 30th.  If you do not pay the 
bills, we will try to collect from you.  We cannot interfere with the services or harass or threaten you or anyone 
else about your bills.  If you still do not pay the bills, we may assign our claim for payment to New York State. 
 
We can deny or stop services.  We can deny your request for services for financial reasons if Medicaid will not 
pay, if we do not have reasonable assurance that you or someone else will pay and if we have not waived the 
fee.  If we begin services because you have Medicaid or you or someone else agrees to pay, we can stop 
services if you lose Medicaid or if you or the person paying us stops paying.  We have to follow normal rules 
about stopping services.  We cannot deny or stop services if the law forbids it. 

 
The limited exception 
If you are only receiving respite services you may be eligible for the limited exception.  This means that you 
could continue to receive respite services without applying for Medicaid and the HCBS Waiver and without being 
billed for the service.  To learn more about the limited exception, ask for the publication, “Information about the 
Limited Exception.” 
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Home of Your Own Program 

SOME BASIC FACTS 

ELIGIBLE POPULATIONS: 

Who is eligible to apply for participation in the Home of Your Own (HOYO) Program? 

 First Time Homebuyers*
 Income-eligible people with intellectual & developmental disabilities.
 Income-eligible parents or legal guardians of people with intellectual & developmental

disabilities.
 Income-eligible employees of OPWDD’s workforce and/or Voluntary Agencies
 Other individuals on a case-by-case basis.

Who is eligible to participate in the HUD-Approved Housing Counseling Program? 

 All of the above populations.
 Individuals in mortgage delinquency/loan default/foreclosure.
 Individuals in need of credit counseling/credit repair.

*First-Time Home Buyer - A person who (i) has not had any ownership interest in his/her
primary residence at any time during the three years prior to the date of making an application 
for a SONYMA mortgage loan; and, (ii) at the time of making the loan application to SONYMA, 
does not own a vacation or investment home. This definition includes residences owned in the 
United States and abroad. 

ELIGIBILITY REQUIREMENTS: 

What must I do to apply for participation in the HOYO program? 

 If you are a person with a developmental disability, then you must:
o Complete a Counseling Intake Form, if interested in enrolling in the HOYO

program.  Submit and sign all required documents, including, but not necessarily
limited to:
 Written documentation of your developmental disability from your local

Developmental Disabilities Services Office (DDSO) to OPWDD’s Office of
Home and Community Living.

 Call your local DDSO eligibility coordinator for more information (see
contact list attached).

 Credit Reports for each credit bureau (Equifax, TransUnion, Experian)
pulled from www.AnnualCreditReport.com

 Authorization for Credit Report (included in the Counseling Intake Form)
 Consent to Release Information (included in the Counseling Intake Form
 Notarized Individual Affidavit (included in the Counseling Intake Form)
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 IRS Form 4506–T, Request for Transcript of Tax Return. 
 2 Previous Years of W-2 and Federal Tax Returns. 
 90 days of complete pay stubs showing employee and employer names. 
 90 days of bank statements 
 Copies of documents to prove any other sources of income (e.g., Social 

Security Income award letters, rental income, unemployment, Pensions, 
Retirements, etc.). 

 Court Order, if household is receiving child support or alimony payments. 
 Certificate of Completion from HUD 1st Time Home Buyer Education 

Course. (valid for 1 year) 
 Other documents as deemed necessary by the counseling agency.  
 Circle of Support Membership List 

o Attend and complete 1st Time Home Buyer Education Pre-Post-Purchase Classes. 
 Obtain a Certification of Completion (valid for one year). 

o After completion of the pre-purchase class, schedule an appointment to speak with 
a housing counselor in the Office of Home and Community Living (upstate or 
downstate office, depending on your location).  

 
 If you are a parent or a legal guardian of a person with a developmental disability, then you 

must: 
o Complete a Counseling Intake Form, if interested in enrolling in the HOYO 

program.  Submit and sign all required documents, including, but not necessarily 
limited to: 
 Written documentation of your child’s developmental disability from your 

local Developmental Disabilities Services Office (DDSO) to OPWDD’s 
Office of Home and Community Living.  

 Call your local DDSO eligibility coordinator for more information (see 
contact list attached).  

 Credit Reports for each credit bureau (Equifax, TransUnion, Experian) 
pulled from www.AnnualCreditReport.com  

 Authorization for Credit Report (included in the Counseling Intake Form) 
 Consent to Release Information (included in the Counseling Intake Form 
 Notarized Parent/Legal Guardian Affidavit (included in the Counseling 

Intake Form) 
 IRS Form 4506–T, Request for Transcript of Tax Return. 
 2 Previous Years of W-2 and Federal Tax Returns. 
 90 days of complete pay stubs showing employee and employer names. 
 90 days of bank statements 
 Copies of documents to prove any other sources of income (e.g., Social 

Security Income award letters, rental income, unemployment, Pensions, 
Retirements, etc.). 

 Court Order, if household is receiving child support or alimony payments. 
 Certificate of Completion from HUD 1st Time Home Buyer Education 

Course. (valid for 1 year) 
 Other documents as deemed necessary by the counseling agency.  

o Attend and complete 1st Time Home Buyer Education Pre-Post-Purchase Classes. 
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 Obtain a Certification of Completion (valid for one year). 
o After completion of the pre-purchase class, schedule an appointment to speak with 

a housing counselor in the Office of Home and Community Living (upstate or 
downstate office, depending on your location).  

 
 If you are an income eligible member of OPWDD’s Workforce or a Voluntary Agency, 

then you must: 
o Complete a Counseling Intake Form, if interested in enrolling in the HOYO 

program.  Submit and sign all required documents, including, but not necessarily 
limited to: 
 Authorization for Credit Report (included in the Counseling Intake Form) 
 Credit Reports for each credit bureau (Equifax, TransUnion, Experian) 

pulled from www.AnnualCreditReport.com 
 Consent to Release Information (included in the Counseling Intake Form 
 Notarized Workforce Affidavit (included in the Counseling Intake Form) 
 IRS Form 4506–T, Request for Transcript of Tax Return. 
 2 Previous Years of W-2 and Federal Tax Returns. 
 90 days of complete pay stubs showing employee and employer names. 
 90 days of bank statements 
 Copies of documents to prove any other sources of income (e.g., Social 

Security Income award letters, rental income, unemployment, Pensions, 
Retirements, etc.). 

 Court Order, if household is receiving child support or alimony payments. 
 Certificate of Completion from HUD 1st Time Home Buyer Education 

Course. (valid for 1 year) 
 Other documents as deemed necessary by the counseling agency.  

o Attend and complete 1st Time Home Buyer Education Pre-Post-Purchase Classes. 
 Obtain a Certification of Completion (valid for one year). 

o After completion of the pre-purchase class, schedule an appointment to speak with 
a housing counselor in the Office of Home and Community Living (upstate or 
downstate office, depending on your location).  
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NEW YORK STATE HOME OF YOUR OWN PROGRAM 
Terms and Conditions 

 
 

Type of Assistance Very low interest rate mortgages, with 100% LTV financing and down 
payment and/or closing cost assistance for eligible borrowers originated by 
M&T Bank 

Program Size Up to $4 Million per year 

Loan Terms 
 

 Interest Rate:  4% (fixed) 
 Term:  30 years 
 Down Payment Assistance:  Higher of $3,000 or 3% of the home sales 

price, not to exceed $15,000 (Down payment assistance may also be 
used for closing costs.) 

 Origination Fees: SONYMA origination fee will be waived. M&T will 
receive ½ point as an origination fee. 

 Closing Costs:  M&T will waive the application fee and will charge $100 
for the property appraisal 

 Maximum Financing:  100% 

Borrower Eligibility 
 

Note: Only if the applicants do not qualify for another SONYMA program, 
will they be considered for the Home of Your Own Program. 

 Income Limits – 80% of the higher of the Area Median Income or New 
York State Median Income 

 Borrower must be referred to M&T by OPWDD or OMH.  Borrower must 
provide certification from OPWDD or OMH stating that the borrower has 
been selected by OPWDD or OMH for the program and meets OPWDD 
or OMH selection criteria. Parents or legal guardians of an 
OPWDD/OMH eligible individual(s) may also apply. 

 First-time home buyers only 
 Underwriting ratios: Single debt-to-income ratio of 36% 
 Alternative credit documentation may be accepted if a traditional credit 

history is not available.  SONYMA will consider credit that requires the 
mortgagor to make periodic payments on a regular basis (for example, 
rental housing payments, payments for utilities, medical and auto 
insurance payments, etc.). Note: Alternative credit may not be used in 
lieu of delinquent traditional credit will be excluded from the program. 

 Borrower must have reserves of 2 months PITI (principal, interest, 
taxes, and insurance) available in a bank account after closing. 

Property Eligibility 
 

 Purchase Price Limits: Same as Low Interest Rate Program 
 Type:  One- and two-family homes (including condominiums, 

cooperatives, and double-wide mobile homes permanently affixed to 
real property).  New two-family home must be located in target areas. 
 

 Cost of accessibility improvements will be funded by OPWDD or OMH 
as needed.  At no time will the cost of improvements be financed as 
part of the SONYMA mortgage. 

Other 
 

 Pre- and post-purchase home buyer counseling is required and 
OPWDD or OMH is responsible for aiding borrowers in getting this 

DRAFT



   6 | F e b r u a r y   2 0 1 6  

counseling.  Borrowers must provide M & T with a Certificate of 
Completion from a certified housing counseling program at the time of 
loan application that pre-purchase counseling has been completed. 

 Recommended other sources of cash assistance to make home 
affordable:  local HOME funds, CDBG, gifts from immediate family 
members. 

 SONYMA’s Mortgage Insurance Fund will provide both primary and 
pool mortgage insurance. 

 

Unless specifically stated above, all other SONYMA guidelines and requirements will apply. 
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PROGRAM COMPARISON CHART 

Effective February 12, 2016 

 
 
 
NOTES: 
(1) Interest rates and terms are subject to change. 
(2) If the loan requires an extension of this timeframe, it will close at the higher of the initial rate or the rate available on the loan extension request date for the applicable 
program. 
(3) Funds for down payment assistance are limited and are available on a first-come, first-served basis. Down payment assistance up to the greater of $3,000 or 3% of the 
home sales price (not to exceed $15,000) is available for all programs and borrowers. 
(4) First-time homebuyer is defined by SONYMA as not owning your primary residence during the last three years and at closing not currently owning an investment or vacation 
home. The first-time homebuyer requirement is waived for eligible US military veterans and applicants who purchase a home in a Federally-designated target area. 
(5) 2-Family New Construction must be located in a Target Area. 
(6) Achieving the Dream Mortgage Program has separate household income and purchase price limits, and also has appraised value limits. 
(7) Recapture tax may be due to IRS if Borrower: (a) sells or transfers the property within 9 years of purchase, (b) makes a profit on the sale of the home, and (c) household 
earns an income over a certain amount at time of property disposition. Recapture tax paid is reimbursed by SONYMA. Click here to obtain additional information regarding 
reimbursement requirements. 
(8) Maximum LTVs for coops is 95% and for 3- and 4-family homes is 90%. The minimum cash contribution for cooperatives and 3- & 4-family homes is 3%. 
(9) Qualified military veterans and active servicemen will receive the current Homes for Veteran’s reduced rate with down payment assistance under the Homes for Veterans 
Program. 
(10) The Remodel NY purchase repair escrow option is available for the Low Interest Rate, Achieving the Dream, and Homes for Veterans Programs. 
 
For more information please visit our website at www.sonyma.org or call us at (800) 382-HOME. 
 
 

All SONYMA Mortgages feature the 
following: 

‐Mortgage Interest Rates below the conventional fixed 
interest rates; 
‐Availability of down payment assistance(3); 
‐Minimum borrower cash contribution as low as 1%(8); 

‐No payment reserve requirements after loan closing;
‐No prepayment penalties; 
‐Interest Rate Lock Periods that are longer than lock‐in 
periods for conventional loans; 

 Low Interest Rate Program(10)  Construction Incentive 
Program 

Achieving the Dream 
Mortgage Program(6)(9)(10) 

Interest Rate(1) 

Loans without Down Payment Assistance 
 
Loans with Down Payment Assistance 

 
    3.625%(9) 

 
4.000% 

 
     3.625%(9) 

 
4.000% 

 
  3.250%(9) 

 
3.625% 

Borrower Points  0% 0%  0% 

Down Payment Assistance(3)  Yes  Yes  Yes 

Mortgage Term  30 years  30 years  30 years 

Maximum Financing  97%(8) 97%(8)  97%(8) 

Rate Lock Periods: 
     Existing Housing (Short‐Term): 
     New Construction (Long‐Term): 

100 days from reservation(2) 

N/A 
N/A 

240 days from reservation(2) 
100 days from reservation(2) 
240 days from reservation(2) 

First‐time Homebuyer Requirement(4)  Yes (Requirement Waived in 
Target Areas and for eligible US 

military veterans) 

Yes (Requirement Waived in 
Target Areas and for eligible US 

military veterans) 

Yes (Requirement Waived for 
eligible US military veterans ONLY) 

Household Income Limits  Yes  Yes  Yes 

Owner Occupancy Requirement  Yes  Yes  Yes 

Eligible Properties  Existing 1‐ to 4‐Family, Newly 
Constructed 1‐and 2‐ Family(5) 

Newly Constructed 1‐and 2‐ 
Family(5) 

Existing & Newly Constructed 1‐
Family & 2‐Family Homes(5) 

Purchase Price Limits  Yes  Yes  Yes 

PMI Requirement  Yes, for LTVs over 80%  Yes, for LTVs over 80%  Yes, for LTVs over 80% 

Homebuyer Education  Required if less than 5% borrower 
cash contribution, LTV exceeds 
95%, or CLTV exceeds 100% 

Required if less than 5% borrower 
cash contribution, LTV exceeds 
95%, or CLTV exceeds 100% 

 
 

Required on all loans. 

Special Feature   
 

N/A 

Borrowers purchasing an Energy 
Star® labeled home will receive 
that is 0.375% lower than our 

standard interest rates for loans 
with down payment assistance. 

Borrowers purchasing an Energy 
Star® labeled home will receive 
that is 0.375% lower than our 

standard interest rates for loans 
with down payment assistance. 

Recapture Tax Liability(8)  Yes, but reimbursed by SONYMA Yes, but reimbursed by SONYMA  Yes, but reimbursed by SONYMA

STATE OF NEW YORK MORTGAGE AGENCY 
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State of New York Mortgage Agency (SONYMA) Mortgage Products    

Down Payment Assistance Loan (DPAL) 

One of the biggest obstacles to owning a home is the amount of funds a borrower must have for 
downpayment and closing costs. To help applicants overcome this obstacle, SONYMA offers 
homebuyers down payment assistance in conjunction with SONYMA financing. Please read 
below for details about the Down Payment Assistance Loan (DPAL) offered by SONYMA. 

Down Payment Assistance Loan (DPAL) allows SONYMA borrowers to secure down payment 
assistance through a second mortgage that can be used in combination with any currently 
available SONYMA program. DPALs have no interest rate and no monthly payments and will be 
forgiven after ten (10) years as long as the borrower keeps the SONYMA financing in place, and 
continues to owner occupy his or her home. 

The SONYMA DPAL can now be used to pay all or a portion of a one-time mortgage insurance 
premium, if applicable, thus significantly reducing your monthly mortgage payment. 

Product Features: 

 0% interest rate; 

 Requires no monthly payments and is forgiven after 10 years; 

 Minimum loan is $1,000; 

 Maximum loan is the higher of: 

o $3,000; or 
o 3% of the home purchase price (up to a maximum of $15,000). 

 
The Down Payment Assistance Loan cannot exceed the actual down payment  and/or 
closing costs associated with the mortgage loan transaction; and 

 The interest rate for first mortgages associated with a DPAL will be .375% higher than the 
interest rate for loans without DPAL. (The higher rate does not apply to the Homes for 
Veterans and Energy Star® Programs.) (click here to see current SONYMA rates). 

Additional Considerations for DPAL: 

 All or a portion of the Down Payment Assistance Loan may be required to be repaid or 
"recaptured" if the SONYMA mortgage loan is paid in full within ten (10) years of 
purchasing the home. The repayment of the Down Payment Assistance Loan will be 
reduced for each month the applicant lives in the property and the SONYMA mortgage 
remains outstanding. Further, the amount owed would be eliminated or reduced if the 
SONYMA financed property is sold and the proceeds are insufficient to cover the amount 
of the Down Payment Assistance Loan and the applicant's investment in the property (i.e.: 
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the initial down payment (not covered by DPAL) when the home was purchased plus 
mortgage loan principal repayments, any closing costs and any capital improvements). 

 Regardless of the SONYMA program for which you apply, borrowers must make a 
minimum cash contribution of one percent (1%) of the value of the property (three percent 
(3%) for cooperatives, 3- and 4-family properties); 

 The above down payment assistance products may only be used in conjunction with a 
SONYMA mortgage and may be used for any property type eligible under the program 
that SONYMA finances, including cooperatives; 

 The DPAL may not exceed the total amount needed for the down payment, closing costs 
and prepaid expenses (after applying borrower's minimum contribution). Borrowers 
CANNOT receive cash back. If at the loan closing, it appears that the borrower would 
receive cash back, the lender must (a) lower the DPAL amount so there is no cash back, 
or (b) apply the overage amount to the principal balance of the first mortgage; and 

 SONYMA will not allow the DPAL to be subordinated to another mortgage. 

Note: Some SONYMA participating lenders may not offer down payment assistance programs. 
Please check with your lender before applying for financing. 

Last updated: 10/29/12 

 

For more information about SONYMA mortgages call: 1-800-382-HOME (4663) 

 

Purchase Price and Income Limits for SONYMA Mortgages for First Time Homebuyers 

http://www.nyshcr.org/Topics/Home/Buyers/PurchasePriceLimits/  

http://www.nyshcr.org/Topics/Home/Buyers/IncomeLimits/  
 DRAFT
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OPWDD Regional Housing Coordinators 

Regional Office Housing Coordinator County/ies Served 
Bernard Fineson 
80-45 Winchester Boulevard 
Building 12 
Queens Village, NY 11427 
(718) 217-6027 

Robyn Mooney 
Robyn.Mooney@opwdd.ny.gov  
 

Queens 
 

Broome 
229-231 State Street 
Binghamton, NY 13901 
(607) 771-7784 X 108 

Helen Schatz 
Helen.Schatz@opwdd.ny.gov 
 

Tompkins, Tioga, Broome, 
Chenango, Otsego, 
Delaware 

Brooklyn 
888 Fountain Avenue 
Brooklyn, NY 11208 
(718) 642-7024 

Deica Johnson 
deica.johnson@opwdd.ny.gov  

Kings 

Capital District 
500 Balltown & Consaul Roads 
Schenectady, NY 12304 
 (518) 388-0416  

Sharon Winchester 
Sharon.Winchester@opwdd.ny.gov  

Albany, Fulton, Montgomery, 
Rensselaer, Saratoga, 
Schenectady, Schoharie, 
Warren, Washington 

Central NY 
101 W. Liberty Street 
Rome, NY  13440 
(315) 473-6986 

Monica DeSanto 
Monica.DeSanto@opwdd.ny.gov  
 

Cayuga, Cortland, Herkimer, 
Lewis, Madison, Onondaga, 
Oneida and Oswego 

Finger Lakes 
620 Westfall Road Ste.108 
Rochester, NY 14620 
(585) 241-5709 

Colleen Delaney 
Colleen.Delaney@opwdd.ny.gov  
 

Chemung, Livingston, 
Monroe, Ontario, Seneca, 
Schuyler, Steuben, Wayne, 
Wyoming and Yates 

Hudson Valley 
9 Wilbur Road 
Thiells, NY 10984 
 (845) 947-6333 

Vivian Street 
Vivian .Street@opwdd.ny.gov  

Orange, Rockland, Sullivan 
and Westchester 

Long Island 
45 Mall Drive 
Commack, NY 11725 
(631) 416-3939 (Jason Yonker) 
(631) 416-3886 (Wilfrid Chou) 

Wilfrid Chou 
Wilfrid.Chou@opwdd.ny.gov  
Jason Yonker 
Jason.Yonker@opwdd.ny.gov  

Nassau and Suffolk 

Metro NY 
25 Beaver Street 
3rd and 4th Floors 
New York, NY 10004 
(646) 766-3466 

Renee McCauley  
Renee.Mccauley@opwdd.ny.gov 
 

Bronx and Manhattan 

Staten Island 
1150 Forest Hill Road 
Staten Island, NY 10314 
(718) 982-1927 

Candace Dotts 
Candace.dotts@opwdd.ny.gov  
 

Richmond 
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Sunmount 
2445 State Route 30 
Tupper Lake, NY 12986 
(315) 265-3047 Ext. 231 

Kevin Jackson 
Kevin.A.Jackson@opwdd.ny.gov  
 

Clinton, Essex, Franklin, 
Hamilton, Jefferson and  
St. Lawrence 

Taconic 
38 Fireman’s Way 
Poughkeepsie, NY 12986 
(845) 473-5050 Ext. 103 

Mark Smith 
Mark.A.Smith@opwdd.ny.gov  
 

Columbia, Dutchess, 
Greene, Putnam and Ulster 

Western NY 
1200 East and West Road 
Bldg. 70 – First Floor 
West Seneca, NY 14224 
(716) 517-2306 

Lisa Harden 
Lisa.M.Harnden@opwdd.ny.gov 
 

Allegany, Cattaraugus, 
Chautauqua, Erie, Genesee, 
Niagara and Orleans 
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OPWDD Eligibility Coordinators 
 

Regional Office 1 Coordinator Backup 
Finger Lakes Office: 
Chemung, Livingston, 
Monroe, Ontario, Schuyler, 
Seneca, Steuben, Wayne, 
Wyoming, Yates 
 
Finger Lakes DDRO 
620 Westfall Rd. Suite 108 
Rochester, NY 14620 

Joanne Beardslee 
Joanne.Beardslee@opwdd.ny.gov  

(585) 241-5741 
Fax:  (585) 241-5767 

Christine Wade, Psy. D 
Christine.Wade@opwdd.ny.gov  

(585) 461-8781 

Western New York Office: 
Allegany, Cattaraugus, 
Chautauqua, Erie, 
Genesee, Niagara, Orleans 
 
Western NY DDRO 
1200 East and West Road 
West Seneca, NY 14224 

Michelle Davis 
Michelle.Davis@opwdd.ny.gov  

(716) 517-3423 
Fax:  (716) 517-3415 

Jill Hamilton 
Jill.E.Hamilton@opwdd.ny.gov  

(716) 517-3634 
Linda George 

Linda.D.George@opwdd.ny.gov  
(716) 517-3440 

Fax:  (716) 517-3415 

Regional Office 2 Coordinator Backup 
Central New York Office: 
Cayuga, Cortland, 
Herkimer, Lewis, Madison, 
Oneida, Onondaga, 
Oswego 
 
Central NY DDRO 
Eligibility Department 
187 Northern Concourse 
North Syracuse, NY 13212 

Kristine Prindle, LMSW 
Kristine.Prindle@opwdd.ny.gov  

(315) 473-2969 
Fax:  (315) 473-4033 

Victoria Wells, Psy.D. 
Vicky.Wells@opwdd.ny.gov  

(315) 473-6982 
Fax:  (315) 473-4033 

Broome Office: 
Broome, Chenango, 
Delaware, Otsego, Tioga, 
Tompkins 
 
OPWDD Region 2 
Broome DDRO 
229-231 State St. 2nd Floor 
Binghamton, NY 13901 

Brian Walder, Psy.D. 
Brian.Walder@opwdd.ny.gov  

(607) 771-7784 Ext. 117 
Fax:  (607) 771-6528 

John Lishok, Psy II 
John.Lishok@opwdd.ny.gov  

(607) 771-7784 Ext. 119 
Fax:  (607) 771-6528 

Sunmount: 
Clinton, Essex, Franklin, 
Hamilton, Jefferson, St. 
Lawrence 
 
OPWDD Region 2 
Sunmount DDRO 
2445 State Rt. 30 
Tupper Lake, NY 12986 

David J. Meeker, Ph.D. 
David.Meeker@opwdd.ny.gov  

(518) 359-2465 
Fax:  (518) 359-7657 

Tess Breault 
Teresa.Breault@opwdd.ny.gov  

(315) 265-3047 
Fax:  (518) 265-5776 

Regional Office 3 Coordinator Backup 
Capital District Office: 
Albany, Fulton, 
Montgomery, Rensselaer, 
Saratoga, Schenectady, 
Schoharie, Warren, 
Washington 
 
OPWDD Region 3 
Capital District DDRO 
500 Balltown Rd 

Susan Verzulli, Ph.D. 
Susan.Verzulli@opwdd.ny.gov  

(518) 388-0426 
Fax:  (518) 370-7401 

Connie Kinch 
Connie.Kinch@opwdd.ny.gov  

(518) 388-0435 
Fax:  (518) 370-7401 
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Schenectady, NY 12304 

Hudson Valley Office: 
Orange, Rockland, Sullivan, 
Westchester 
 
OPWDD Region 3 
Hudson Valley DDRO 
9 Wilbur Rd 
Thiells, NY 10984 

Philip Bomzer, Psy.D. 
Philip.E.Bomzer@opwdd.ny.gov  

(845) 947-6031 
Fax:  (845) 947-6070 

 

Taconic Office:  
Columbia, Dutchess, 
Greene, Putnam, Ulster 
 
OPWDD Region 3 
Taconic DDRO 
38 Firemans Way 
Poughkeepsie, NY 12603 

Robert Travis, Ph.D. 
Robert.Travis@opwdd.ny.gov  

(845) 473-5050 Ext. 171 

Rajni Dhammi 
Rajni.Dhammi@opwdd.ny.gov  

(845) 471-9226 

Regional Office 4 Coordinator Backup 
Metro Office: 
Bronx Co., New York Co. 
 
Metro NY/Bronx DDRO 
2400 Halsey St 
Bronx, NY 10461 
 

Shanequa McIntosh Whitmore 
Shanequa.McIntosh@opwdd.ny.gov 

(718) 430-0369 

Elizabeth Lonergan 
Elizabeth.Lonergan@opwdd.ny.gov  

(718) 430-0828 

Metro NY/Manhattan DDRO 
25 Beaver St. 4th Floor 
New York, NY 10004 

Fred Vasseghi 
Fereydun.Vasseghi@opwdd.ny.gov 

646-766-3324 

Ellen Bleckman 
Ellen.Bleckman@opwdd.ny.gov  

(646) 766-3247 

Brooklyn Office: 
Kings Co. 
 
Brooklyn DDRO 
888 Fountain Ave 
Bldg. 1, 2nd Floor 
Brooklyn, NY 11239 

Howard Reyer 
Howard.Reyer@opwdd.ny.gov  

(718) 642-8657 
Fax:  (718) 642-6013 

Janet Strauss 
Janet.Strauss@opwdd.ny.gov  

(718) 642-8629 
Fax:  (718) 642-6013 

Staten Island: 
Richmond Co. 
 
Staten Island DDRO 
Building 12, Suite A 
1150 Forest Hill Rd 
Staten Island, NY 10314 

Jack Lawrence 
John.Lawrence@opwdd.ny.gov  

(718) 982-1944 
Fax:  (718) 982-1931 

Eulalie Phinn 
Eulalie.Phinn@opwdd.ny.gov  

(718) 982-1941 

Bernard Fineson: 
Queens Co. 

Christina Antioco-Feit 
Christina.Antioco@opwdd.ny.gov  

(718) 217-5537 

Margery Auerbach 
Margery.Auerbach@opwdd.ny.gov  

(718) 217-5970 

Regional Office 5 Coordinator Backup 
Long Island Office: 
Nassau, Suffolk 
 
Long Island DDRO 
415-A Oser Ave 
Hauppauge, NY 11788 

Yuan Gao, Ph.D. 
Yuan.X.Gao@opwdd.ny.gov  

(631) 416-3902 

Lino Faccini, Ph.D. 
Lino.Faccini@opwdd.ny.gov  

(631) 434-2138 
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U.S. Department of Housing 
and Urban Development
Federal Housing Administration (FHA)

 HUD-92564-CN (6/06)

  Why a Buyer Needs a Home Inspection
   
   A home inspection gives the buyer more detailed information about the overall condition of the home  prior         
   to purchase. In a home inspection, a qualified inspector takes an in-depth, unbiased look at your potential           
   new  home to:               

 a a Evaluate the physical condition: structure, construction, and mechanical systems;
aa Identify items that need to be repaired or replaced; and
aa Estimate the remaining useful life of the major systems, equipment, structure, and finishes. 

  
  
  Appraisals are Different from Home Inspections

  An appraisal is different from a home inspection. Appraisals are for lenders; home inspections are for buyers.         
  An appraisal is required to:

 aa Estimate the market value of a house;
aa Make sure that the house meets FHA minimum property standards/requirements; and
aa Make sure that the property is marketable.

  
  FHA Does Not Guarantee the Value or Condition of your Potential New Home

If you find problems with your new home after closing, FHA can not give or lend you money for repairs, 
and FHA can not buy the home back from you. That is why it is so important for you, the buyer, to get 
an  independent home inspection. Ask a qualified home inspector to inspect your potential new home 
and give you  the information you need to make a wise decision.

Radon Gas Testing 

The United States Environmental Protection Agency and the Surgeon General of the United States have 
recommended that all houses should be tested for radon. For more information on radon testing, call the 
toll-free National Radon Information Line at 1-800-SOS-Radon or 1-800-767-7236.  As with a home inspection, 
if you decide to test for radon, you may do so before signing your contract, or you may do so after signing the 
contract as long as your contract states the sale of the home depends on your satisfaction with the results of 
the radon test.

Be an Informed Buyer 

It is your responsibility to be an informed buyer. Be sure that what you buy is satisfactory in every respect. You 
have the right to carefully examine your potential new home with a qualified home inspector.  You may 
arrange to do so before signing your contract, or may do so after signing the contract as long as your contract 
states that the sale of the home depends on the inspection. 

For Your Protection:  
Get a Home Inspection 

OMB Approval No:  25020538
(exp. 05/31/2014)
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Ten Important Questions to Ask Your Home Inspector 

 

The inspector should ensure that their inspection and inspection report will meet all applicable requirements in 
your state if applicable and will comply with a well-recognized standard of practice and code of ethics. You 
should be able to request and see a copy of these items ahead of time and ask any questions you may have. 
If there are any areas you want to make sure are inspected, be sure to identify them upfront.  

 

The inspector should be able to provide his or her history in the profession and perhaps even a few names as 
referrals. Newer inspectors can be very qualified, and many work with a partner or have access to more 
experienced inspectors to assist them in the inspection.  

 

Related experience in construction or engineering is helpful, but is no substitute for training and experience in 
the unique discipline of home inspection. If the inspection is for a commercial property, then this should be 
asked about as well.  

 

Some inspector associations and state regulations allow the inspector to perform repair work on problems 
uncovered in the inspection. Other associations and regulations strictly forbid this as a conflict of interest.  

 

The average on-site inspection time for a single inspector is two to three hours for a typical single-family 

house; anything significantly less may not be enough time to perform a thorough inspection. Additional 
inspectors may be brought in for very large properties and buildings.  

 

Costs vary dramatically, depending on the region, size and age of the house, scope of services and other 
factors. A typical range might be $300-$500, but consider the value of the home inspection in terms of the 
investment being made. Cost does not necessarily reflect quality. HUD Does not regulate home inspection 
fees. 

 

Ask to see samples and determine whether or not you can understand the inspector's reporting style and if the 
time parameters fulfill your needs. Most inspectors provide their full report within 24 hours of the inspection.  

 

This is a valuable educational opportunity, and an inspector's refusal to allow this should raise a red flag. 
Never pass up this opportunity to see your prospective home through the eyes of an expert.  

 

There are many state and national associations for home inspectors. Request to see their membership ID, and 
perform whatever due diligence you deem appropriate.  

DRAFT

brookals
Text Box



HOYO Frequently Asked Questions 
 

1. Does OPWDD have homes for sale? Does OPWDD provide the financing for 
the home? 
No.  OPWDD solely serves as a HUD-Approved Housing Counseling Agency, 
not a realtor or mortgage lender.   
 

2. What kind of information do I need to submit as documentation of my/my 
child’s developmental disability? 
Applicants will need to submit an OPWDD Eligibility Letter from a Regional 
Eligibility Coordinator.  Please refer to page ___ for a complete listing of Eligibility 
Coordinators statewide. 
 

3. What is the definition of a developmental disability? 
Developmental disabilities are special conditions that may occur anytime from 
before a baby’s birth, up until the age of 22. A developmental disability may take 
different forms. They are different from “developmental delays,” that show up as 
a lag in one or more areas of growth or skill. Developmental delays can be 
reduced by providing Early Intervention services and special help in the 
classroom. A developmental disability condition may cause a child to develop 
more slowly all along, or to have physical difficulties and limitations, or have 
trouble learning and growing like other children in general. Sometimes an 
individual has more than one condition or disability. 
 
For eligibility for OPWDD supports or services, the developmental disabilities that 
are defined as ‘qualifying conditions’ include: intellectual disability (known as 
“mental retardation” in Mental Hygiene Law),  autism, cerebral palsy, epilepsy, 
familial dysautonomia, and neurological impairment (injury, malformation, or 
disease involving the Central Nervous System). 
 

4. What are the income and purchase price limits for the HOYO Program? 
Please refer to page __ for Income and Purchase Price Limits Charts. 
  

5. Do I need to have a money saved up for a down payment? 
Yes.  The majority of mortgage products available require some sort of down 
payment.  Lending institutions will require the borrower to verify that these funds 
are available both before and at the time of closing.  Additionally, lending 
institutions generally like to see applicants with a healthy savings habits and that 
have money in reserve at the time of closing. 
 

6. How can I obtain a First Time Homebuyer Education Course certificate from 
a HUD-Approved Housing Counseling Agency? 
HUD-Approved Housing Counseling agencies are dispersed across every region 
of NYS.  Please consult HUD’s website (www.hud.gov) or contact OPWDD’s 
Office of Home and Community Living for assistance on locating a HUD-
Approved Housing Counseling Agency near you. 
 
 

7. What are the credit requirements for the HOYO Program? 
Average credit score of 620 between the three credit bureaus (Equifax, 
TransUnion, Experian), with all bills being paid on time for a 12 month period and 



no public records (i.e. judgments, tax liens, bankruptcies).  Credit counseling is 
available to assist you with improving your credit score. 
 

8. Can I still be eligible for this program if I have not established a traditional 
credit history? 
Yes.  SONYMA has established a policy to allow applicants that may not have an 
established credit history to use “alternative credit” instead.  Applicants will need 
to document at least four sources of payments that they make on a monthly basis 
(rent, utilities, cable, insurance, etc.). 
 

9. Do I need to be employed to apply for the HOYO Program? 
No, employment (part or full time) is not a requirement of the HOYO Program. 
 

10. Will OPWDD assist me with paying my mortgage? 
OPWDD will not provide assistance with household expenses unless one of the 
members of the household is eligible to receive a housing subsidy (Individual 
Supports and Services).  Please contact your regional office for more information 
on OPWDD’s Housing Subsidy program. 
 
 

11. Will I automatically qualify for a mortgage under the HOYO Program? 
No.  All lending decisions are made by SONYMA and M&T Bank.  OPWDD will 
screen applicants to assess their ability to qualify for a loan, but ultimately cannot 
make any guarantees that they will receive a mortgage. 
 

12. Can I purchase a two-family home through the HOYO Program? 
Yes, two-family homes are eligible for purchase. 
 

13. Can I purchase a co-op, condo, or mobile home through the HOYO 
Program? 
Yes, all of these housing options are eligible for purchase. 
 

14. Can I purchase property outside of NYS? 
No.  The HOYO Program is only eligible for property purchased within the 62 
counties of NYS. 
 

15. How long will it take me to get through the HOYO Program? 
The program length will vary for each applicant, but we have seen an average 
time span of 6 months to two years, from the time you initially submit an 
application to when you close on your first home. 
 

16. Who is eligible to apply for the HOYO Mortgage? 
People with intellectual and developmental disabilities, parents/legal guardians of 
children with intellectual and developmental disabilities, and members of 
OPWDD’s State and Voluntary workforce. 
 

17. Can I use the HOYO Program to purchase a home in a rural area? 
Yes, you are eligible to purchase a home within any of the 62 counties of NYS.  
Additionally, OPWDD has a Memorandum of Understanding (MOU) with the US 
Department of Agriculture (USDA) Rural Development Program 
 



18. How can I cover my closing costs and down payment? 
Closing cost and down payment assistance funds are periodically available 
through government programs (federal, state and municipal) and non-profits in 
your region. Additionally, the First Home Club, a matched-savings program 
through the Federal Home Loan Bank of NY, is a great program to utilize for 
saving for a down payment.  The First Home Club is available at the majority of 
banks in NYS, including M&T Bank. 
SONYMA also offers a Down Payment Assistance Loan (DPAL) to households 
receiving a SONYMA Mortgage.  The DPAL is a forgiven loan; it does not have to 
be repaid as long as the individual/family maintains ownership of the property for 
at least 10 years.  Receiving the DPAL will also trigger a slight increase in the 
interest rate of your mortgage. 




