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Find Out More
If you, or someone you know, is  
interested in OPWDD’s Self-Determination  
through Consolidated Supports and Servic-
es, contact the Self-Advocacy  
Association of New York State or a DDSO 
staff liaison at one of the phone numbers 
listed on the back of this brochure.

Potential Rewards
Consolidated Supports & Services  
may make it possible for you to  
discover and share more of your  
natural gifts and talents - by forming 
new friendships, working
or volunteering in your community,  
and living more independently.

Brochure funded in part by the New York State  
Developmental Disabilities Planning Council.

Self-Advocacy Association of NYS Inc. 
Contacts: Steve Holmes : 518/382-1454
Capital District: Cynthia Gichrist: 518/382-1454
New York City: Evan Yankey: 212/627-2104
Hudson Valley: Jordan Jankus 914/493-4474
Buffalo: Sophia Roberts 716/517-2342
Rochester: Susan O’Hearn: 585/461-8733
Long Island: Bridget Cariello: 631/434-7241
Central: Dan Flanigan: 315/473-6927

DDSO Contacts:
Bernard Fineson  - Queens
Regine Petigny: 718/217-5980
Brooklyn   
Janet Strauss/Debra A. Smith: 718/642-8629 - 
718/642-8751  
Broome  
Kathy Creagh: 607/771-7784 x133
Capital District  
Gene Gardner/Ron Brown  518/370-8071  
518-370-7507
Central New York  
Laura Greenfield, (Candi White), Michelle Riolo
315/473-6917  315/425-8517  315/336-2300 x237
Finger Lakes  
Angela Czerkas:  585/241-5739
Hudson Valley  
Marie Yizar, Michele Altenrath: 914/332-8961
845/947-6178
Long Island   
Michele Giuliano, Pat Weber:  631/493-1804
Metro NY/Bronx   
Marjorie Allen: 718/430-0371
Metro NY/Mahattan  
Alteaha Chase:  212/229-3129
Staten Island   
Jack Lawrence: 718/982-1944

Sunmount   
Kay Pauquette:  518/359-2962, 518/359-7730
Taconic   
Richard Schmidt: 845/473-5050 x154
Western New York   
Stephanie McLean-Beathley:  716/517-3532

OPWDD Central Office: 
Emilie D. Wright, CSS Coordinator 
518/473-6393



To get started with the CSS 
application process, here’s what you 
and your Start-up Broker will do:

l Form a Circle of Support made 
up of people you choose and   
trust that support your goals.

l With the help of your Circle, 
develop a Person-Centered Plan 
to clarify goals and map out a 
plan for the changes you are 
making.

l Identify the Supports and 
Services you need to accomplish 
your goals.

l Create an Individualized Budget 
to pay for your supports and 
services.

Start-up Brokers are available to 
help you put the pieces of your CSS 
application together. You can get a 
directory of Start-up Brokers in your 
area by:

l Contacting your local OPWDD 
district office (DDSO) (see back 
panel) or calling 518/473-6393.

l Visiting the NYS Self-Advocacy 
website at www.sanys.org and 
clicking on the Start-up Broker 
Directory

l Calling a Self-Advocacy 
contact near you (see back panel).

SELF-DETERMINATION (SD)
is an idea that came from 
people with developmental 
disabilities, and their families. 
They wanted  more control 
over their supports and services. 
While SD can be achieved in 
many ways, one important way 
is through an option offered by 
OPWDD: Self-Determination 
through Consolidated Supports 
and Services.

The project is about personal 
choice: you, together with 
friends and family, decide  
what you want to do, what 
supports you’ll need and who  
to interview and hire to assist 
you. You train your staff and 
arrange your own service 
schedules. This is often called 
Self-Directed Services.

USING CONSOLIDATED 
SUPPORTS AND SERVICES 
(CSS), you actively manage 
your own budget and authorize 
payment for the supports and 
services you’ve chosen. You 
have to agree to use your budget 
safely and wisely, but you are in 
control.

What is  
Self-Determination?

Is Self-Determination using css  
A good match for you?
To get started in CSS, you should have a clear idea about  
your major life goals.   

l How, where, and with whom you want to live
l What work, volunteer, or other activities interest you
l How you want to spend your free time (days, nights, weekends)
l How much and how often you need and want support

CSS is best-suited to individuals and families who are willing to take on:
l More self-direction      l More control of their lives      l More responsibility

l Once your CSS plan is ap-
proved by OPWDD a Personal 
Resource Account will be set 
up for you.

l Money from this account is used 
to pay for the  supports and 
services outlined in your plan.

l You will work with a Financial 
Management Services agency 
(FMS) - who will pay the bills 
based on your CSS plan and 
budget.  

l Your budget and plan will be 
reviewed annually and changes 
can be made throughout the 
year as needed.

How Do 
You Begin?

How are  
your services 
paid for? 

Making  
it Real!


