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At OPWDD, our motto is
“Putting People First.” With that
in mind, we are committed to
supporting the goals of
individuals with developmental
disabilities who want to work in
integrated community settings,
alongside individuals who do not
have disabilities. This brochure gives an overview of
the employment supports we offer. Our services are
designed to help individuals to lead richer lives
through employment in the community.
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Courtney Burke, Commissioner

Employment Services

All individuals with disabilities who want to work
should be supported to achieve their goals. Through
work, people can earn wages, increase their
independence, gain self-confidence and develop
relationships in their community. Individuals with
developmental disabilities work in all types of
community businesses including, but not limited to:
banking, education, technology, health care,
hospitality, food service, retail, not-for-profit
corporations and government.

OPWDD offers several employment programs to
assist individuals with varying support needs. All
employment services provide employment staff or
“job coaches” to assist individuals with the goal of
integrated community employment. Job coaches:

* Use person centered planning to help identify
strengths, skills and interests

* Develop employment opportunities to match the
right person with the right job

* Help with creating a resume and preparing for job
interviews

* Assist with transportation needs

» Will often accompany applicants to the interview

* Help with learning the job duties and the work
environment

¢ Provide ongoing assistance through periodic
worksite visits

* Help out when job duties change
* Assist with social interactions on the job

e Can help individuals increase their hours or secure
anew job

Enhanced Supported Employment
Pilot Project (ESEMP)

ESEMP is a five year pilot project designed to
demonstrate that motivated individuals who may
need high levels of support can successfully work in
regular jobs in the community. Enhanced services
may include person-centered vocational planning,
customized job development, individualized job
coaching, travel training and transportation
assistance, behavioral interventions and supports,
personal assistance and other supports customized to
the individual’s needs. This pilot is currently funded
through 2014.
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Employment Training Program (ETP)

ETP offers individuals an opportunity to work in an
internship that will lead to permanent employment
in a community business. During the internship,
wages will be paid by through ETP while the
individual learns the skills needed for the job. ETP
participants also attend job readiness classes that
present topics such as conflict resolution and how to
dress for work. ETP services include increased job
development and job coaching as well as assistance
with other employability skills.

Supported Employment (SEMP)

SEMP offers supports for individuals who have less-
intensive support needs. Generally, individuals will
transition to SEMP after they have been trained on
the job and only require limited job coaching.
Individuals come to supported employment from
programs that offer intensive training such as
ESEMP, ETP and ACCES-VR.

Prevocational Services

Prevocational services provide the opportunity for
individuals to participate in general training
activities to build on their strengths and overcome
barriers to employment. These services assist
individuals who want to work, but who need extra
help to develop the skills needed to be successful in
the workplace.

For more information about employment
opportunities for individuals with developmental
disabilities, contact OPWDD’s Division for Person
Centered Supports at (518) 473-9697. Information is
also available through OPWDD’s toll free
Information Line at (866) 946-9733 voice, or (866)
933-4889 TTY; OPWDD’s regional DDSOs; or at
OPWDD’sWeb Site: www.opwdd.ny.gov. A listing
of OPWDD regional DDSOs is included on the back
of this brochure.

This brochure is published by the OPWDD
Communications Office, located at 44 Holland Ave.,
Albany, N.Y. 12229.
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OPWDD’s Regional Offices

Region 1
585-461-8500

(Counties: Chemung, Livingston, Monroe, Ontario, Schuyler,
Seneca, Steuben, Wayne, Wyoming, Yates)

716-517-2000
(Counties: Allegany, Cattaraugus, Chautauqua, Erie, Genesee, Ni-
agara, Orleans)

Region 2
607-770-0211

(Counties: Broome, Chenango, Delaware, Otsego, Tioga,
Tompkins)

315-473-5050
(Counties: Cayuga, Cortland, Herkimer, Lewis, Madison, Oneida,
Onondaga, Otsego)

518-359-3397
(Counties: Clinton, Essex, Franklin, Hamilton, Jefferson, St.
Lawrence)

Region 3
518-370-7429

(Counties: Albany, Fulton, Montgomery, Rensselaer, Saratoga,
Schenectady, Schoharie, Warren, Washington)

845-947-6100

(Counties: Orange, Rockland, Sullivan, Westchester)

845-473-5050

(Counties: Columbia, Dutchess, Greene, Putnam, Ulster)

Region 4

718-217-4242
(County: Queens)

718-642-6000, 718-642-6053/6054
(County: Kings)

212-229-3000
(County: New York)

718-430-0700
(County: Bronx)

718-983-5200
(County: Richmond)
Region 5

631-434-6100
(Counties: Nassau, Suffolk)



