
PROMOTEteacheshowto:• Promote a richer, fuller life for people with developmentaldisabilities• Create a positive culture where teammembers work togethereffectively• Support people who may be under stress or who are otherwisevulnerable• Safely respond should a behavioral crisis occurPROMOTE ismore than just a training course, it’s a way of supportingpeoplewith developmental disabilities. It focuses on developing positiverelationships and equipping staff with effective support strategies,called primary tools, to help foster and strengthen those relationships.PROMOTE is based on the premise that peoplewith developmental dis-abilities will live richer, fuller liveswhen relationship-based supportsare provided, thus reducing the likelihood of challenging or dangerousbehaviors that can result in injury, as well as damage to self-con8idenceand relationships.PROMOTE teaches direct support professionals, clinical staff, and super-visors the importance of forming connectionswith others, creating op-portunities for relaxation and recreation, and building self-con8idence.PROMOTE teaches these values by 8irst stressing their relevance to staffand then applying them to the people they support.PROMOTEprepares staff to dealwith behavioral events by training themin the use of primary tools thatwillhelp a person regain self control,and in the use of physical tech-niques, called secondary tools,that are the least restrictivemethods necessary to ensurethe safety of all involved.

PROMOTEZonesPROMOTE represents our emotional and behavioral experiencesthrough the use of a “zones” model with green, yellow, and red zones.
Green: The person is having a good day and is safe,con8ident, and connected to those around them.
Yellow: The person is experiencing increased stress and ishaving trouble coping.
Red: The person has lost emotional control andmay beengaging in behavior that compromises the safety ofthemselves or others.

PROMOTEFAQs
Who will be trained in PROMOTE?All direct support professionals, clinical staff, and supervisors inOPWDDoperated or supported residences and programswill be trainedin PROMOTE at the level appropriate for the individuals they support.
What if I’m already certi�ied in SCIP-R training?PROMOTE builds on SCIP-R and is replacing it as the requiredtraining for staff in OPWDD operated and supported residences andprograms. Staff certi8ied in SCIP-R will need to be recerti8iedin PROMOTE.

How long is the training?PROMOTE is presented in two sequential levels. Level1 is three days long and Level 2 is two days. There willalso be an abbreviated PROMOTE “bridge” training forstaff who are already certi8ied in SCIP-R. Agencieswill determine what level of certi8ication isneeded for each staff member based ontheir speci8ic job duties and the peoplethey support.
When do the trainings begin?Training for staff in state-operatedand voluntary programs will beginin 2013, with full implementationexpected in 2014.More information on PROMOTEis available on the OPWDD web-site at www.opwdd.ny.gov.
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The Of/icial New York Training Program
for the Support of People with
Developmental Disabilities

AMessage fromKerryA.Delaney, OPWDDActingCommissionerHelping people with developmental disabilities live richer lives is our mission, and PROMOTE training provides staff with the toolsthey need to accomplish that mission. We have learned much since New York State implemented the SCIP-R program. PROMOTEencompasses the best practices developed over the past decade, along with up-to-date teaching strategies and technologies designedto effectively engage learners. Promoting a higher quality of life for people with developmental disabilities is everyone’s job. Thiswork can often be challenging and requires staff to think on their feet. With PROMOTEtraining as a foundation, staff will support each other, communicate effectively, and create aculture that is built on positive relationships. Positive relationships promote richer lives!
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