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Instructions for accessing telephonic interpretation: 
OPWDD will provide at no cost to voluntary provider agencies the use of telephonic interpretation for people 
with developmental disabilities who are limited-English proficient. This service is also available to parents, 
guardians, or anyone designated to act on the person’s behalf who may be limited-English proficient. To 
ensure the services are used appropriately, agency’s Directors of Quality Assurance must submit an 
attestation form with a list of employees who will be using the telephonic interpretation. Upon receipt of the 
attestation, the Director of Quality Assurance will receive an access code and instruction guide for the 
telephonic interpretation. Submit your completed form to the Division of Workforce and Talent Management 
OPWDD Language Access Coordinator Lisa Velesko by email at Lisa.C.Velesko@opwdd.ny.gov or by fax at 
(518) 402-4207.  
 
If you have any questions or concerns please contact, Lisa Velesko at (518) 486-3971. 

 


