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Department of Labor Launches New Job Search Site: Over 84,000+ Jobs Available

Lahor Department Encourages Job Seekers to Find Their Next Job on the New Site And Urges Employers to List Job
Openings

Albany, NY (August 10, 2010) - To make it easier for job seekers to search for
careers, the New York State Department of Labor has launched the New York
State Job Bank web site: http://www labomy jobs/. There are 84 217 jobs posted
onthe new site and it confinues to grow.

The site offers free services for both job seekers and businesses to speed hiring.
Job seekers can post resumes and scan job openings, while businesses can post
job openings and view resumes to find qualified candidates.

www.laborny.jobs
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JobZone

JobZone is a free, online job search and career planning
system. JobZone provides information on 900 occupations
from the Occupational Information Network (O*NET)
Database of standardized and occupation-specific descriptors,
as well as the latest labor market information from the NYS
Department of Labor. JobZone is able to offer users local and
relevant content based on their interest and jobseeking
activities. In addition, JobZone provides access to up-to-date
job postings and basic job preparation tools such as a resume
builder, reference list maker and cover letter application.
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CareerZone

Similar to JobZone, CareerZone is an online career exploration
and planning system designed to assist individuals who may
not be ready for employment. Geared toward youths,
CareerZone presents current and relevant occupational and
labor market Information in a clear and interesting way,
making career exploration and planning fun and easy.
CareerZone provides information on 800 occupations from
the O*NET Database, the latest labor market information
from the state Department of Labor, over 450 career videos
that provide a visual of the workplace and bring careers to
life, up-to-date job postings, and a resume building tool.
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Multi-Phase Strategy Through

Partnership with the Department of Labor

Step 2: Build on DOL’s One-Stop Operating System (OSOS) as a
platform to create a re-designed employment support system. All
entities providing employment supports will have access to the new
employment system, which will assist with: making job matches,
facilitating service coordination, benefits screening and enrollment
and outcomes reporting. Access to job seekers, job opportunities,
services and supports will be organized to be responsive to
individual business and job seeker needs. The new employment
system will replace the various current silos of employment-related
information and fragmented approaches to assisting in finding
employment.
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How Will The New Employment System
Benefit....

... EMPLOYERS?

* Create a central source for accessing qualified applicants for jobs across
NYS using a mechanism employers are familiar with and are currently
using to list job opportunities

* Pre-match job applicants with disabilities for skills employers seek for
individual job functions

* Reduce general/generic inquiries from job developers seeking
employment opportunities for people with disabilities that have often
already been filled

10
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...EMPLOYERS, cont.

* Provide a mechanism to help individuals with disabilities enroll in the
Medicaid Buy-In for Working People with Disabilities (MBI-WPD),
providing coverage for services possibly not covered by employer’s health
insurance

 Automatically generate tax credit claiming documentation for employers
that hire an individual with a disability through the redesigned system

* Allow employers to actively seek out potential applicants with disabilities
who choose to disclose their disability status

 Document affirmative hiring policies and procedures that promote
employment of individuals with disabilities as a defense against EEOC
allegations

11
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Use Of “SMART” Technology

e Skills Matching & Referral Technology (SMART):

o “Reads” a customer’s resume; “understands” work history,
unique experiences, and acquired knowledge, skills and
abilities

 SMART then matches skills sought by businesses/employers
with skills possessed by job seeker

« SMART technology being expanded to provide additional job
seeker tools — resume writer

e Future plan is to apply SMART technology to database of
volunteer opportunities

12
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SMART does NOT match based on key words

nRNKPE

“An impre.:siw résumé, General, but rgm?mber——d_z-pa:fmmt—stare
security is different from national security.
13
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How Will The New Employment System
Benefit....

... JOB SEEKERS?

* Create a single point of access for all individuals with disabilities that
provides assistance in finding employment opportunities and providing
access/coordinating necessary supports to succeed on the job

e Assess the skills of individual job seekers and help develop a resume

* Allow job seekers to search and immediately find jobs that match the
individual job seekers’ skills and desires, and notify as new jobs become
available

* Coordinate eligibility for financial supports (i.e. MBI-WPD) and other (i.e.
educational, vocational, rehabilitation) supports; assist with
documentation requirements

* Connect to Earned Income Tax Credit claiming resources (est. S800+M)
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Hi BISOGNO, TERRY Je {\\‘;3
] SOGNO, ! 7 A prodsa member of the .
: Workforce%v New York

network

Y our job matches

Your resume generated the following (7) matches

NATL MGR SPONSORSHIPS _

Match level : *****

About Barron's For 85 vears, Barron&#39:s has been the source that America&#39:s business and financial leaders tumn to every week for Some matches may at first seem unlikely. Click
authoritative market analvses and insights on companies. industries. sectors, the economy and financial markets in the U5 and around the the details link to look at the full job

world. Barron&#39:s has served the stewards of this nation&#39:s wealth description. Try to think of whether some of
Details for NATL MGR SPONSORSHIPS your skills or experience might actually make L

this a possible fit for vou. Also look for the
required and preferred skills and experiences
that yvou can build on find the new
oppurtunities.

Director, Business Development
Match level - T WK Fie

Director. Business DevelopmentJob ID 2726Job Location New York. NYJob Category SalesDate Posted Dec 1. 2009Do yvou THINK like a marketer and SELL like a business development
executive?Active Network Media + Marketing, a premiere digital media and marketing services firm is recruiting proven business development executives in New
Details for Director, Business Development

Director, Corporate Affairs
Match level - TR TR A A ¥

Position AnnouncementTitle: Director. Corporate AffairsI ocation: Position based in New York. N.Y Founded in 1921, the Council on Foreign Relations is the leading independent national

membership organization and nonpartisan center for dedicated academic analysis of events on the world stage. and the subsequent foreign policy choices facing the United States and other
govemnments The
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How Will The New Employment System
Benefit....

... SERVICE PROVIDERS?

e Centralize all employment service information for individuals, allowing for
coordination of multiple supports

* Access to entitlements screening and eligibility criteria, including
documentation requirements

* Automatically notify providers of job openings suitably matched to
individuals they are serving

 Ease burden on job developer by identifying job matches for job seekers,
allowing job developers to focus on interview preparation, coordinating
job supports, etc.
16
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... SERVICE PROVIDERS, cont.

* Automatically generate Employment Network claiming documentation to
support Ticket To Work claims (estimated to be as much as $S1B annually)

* Provides “real-time” tool, replacing quarterly reporting tool (NYISER),
thereby eliminating need for manual quarterly data entry through ability
to upload/download information from existing provider data systems

* Fulfill certain duplicative reporting requirements through a single system
that meets reporting requirements for multiple state agencies

* Allow providers to run reports on their agency’s/employees performance,
outcomes, etc.

17
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How Will The New Employment System
Benefit....

... STATE AGENCIES, ADVOCATES, TAX PAYERS?

Built on an existing, integrated system that has already been
implemented, tried and tested

Obtain precise baseline employment data across all disabilities

Maximize state/public assets and provider resources through coordination
of services and promotion of economic growth, inclusive of individuals
with disabilties

Track individual, provider and agency outcomes and progress using
reliable sources, including wage record information

Accountability for outcomes across all government systems related to
employment

Measure the success of individual employment initiatives and identify
“promising practices” 18



NewYorkMakesWorkPay

Hourly Wage by Primary Disability
Jobs Held in 2009

— W Royal Employment Services

:? m Al Providers
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Days from Intake to Placement by Primary Disability
ConsumersPlaced in 2009
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Occupation Categories - Jobs Held in 2009
Royal Employment Services, LLC

™ Clerical

M Barbering/Cosmetology
M Food/Beverage Prep

M Amusement / Recreation
M Sales

H Painting/Decorating
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Program Termination Reasons- 2009
Royal Employment Services, LLC

M Discatisfaction

M redical f Health

™ Behavioral
M Moved
M Transportation Issues

1 Financial Disincentive
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Age of Consumerson 12/31/2009
Royal Employment Services, LLC

2
2%

|

M Under 20
W20-29
M 30-39
M 40- 49
Bs50-50

M50 and Over
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07/07/2010

Consumers Who Reached 90 Days on the Job Page:
Royal Employment Services, LLC
01/01/2010 - 01/31/2010
Job

State Placement Weekly
Name of Participant Primary Disability Agency Occupation Category Date Wage Hours
William Consumer MH VESID  Miscellansous clerical occupations 10/x2%/2009 7.50 40
William Consumer MH VESID  Paperworking occupations 102242009 7.25 20
William Consumer MH VESID  Packaging and matenals handling 10/x%2009 7.50 20
William Consumer MH VESID  Occupations in education 10032009 10.36 40
William Consumer MH VESID  Feod and beverage preparation 107242009 7.25 20
William Consumer MH VESID  Food and beverage preparation 107342009 8.00 7
William Consumer MH VESID  Feod and beverage preparation 107242009 7.50 25
William Consumer MH VESID  Computing and account-recording 100342009 12.00 20
William Consumer MH VESID  Lodging and related service 107242009 775 20
William Consumer MH VESID  Building and related sarvice 100042009 2.00 40
William Consumer MH VESID  Building and related sarvice 10202009 8.00 9
William Consumer MH VESID  Lodging and related service 100342009 8.00 25
William Consumer MH VESID  Feod and beverage preparation 107242009 775 25
William Consumer MH VESID  Food and beverage preparation 100342009 7.15 15
William Consumer MH VESID  Occupations in Processing of 10232009 13.00 40
William Consumer MH VESID  Occupations in education 10032009 10.50 25
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Next Steps for Implementation Of The New
Employment System

 Convert New York Interagency Supported Employment Report (NYISER) to
the new employment system — OMH, OPWDD, CBVH, ACCES-VR. For these
agencies, the new employment system will replace NYISER with real-time
employment system.

* Include additional employment programs from those agencies
* Include OASAS, DVA and NYSOFA
 Webinar for affected Executive Directors — April 29, 2011 at 1:30

 Timeline: Begin training on new employment system — Q2, 2011;
new employment system replaces NYISER — October 1, 2011

25
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* Signed Data Sharing Agreements 5-13-11
* |dentification of Security Officers 5-13-11

e Security Officer and Lead Staff Training 6-15-
11 thru 7-1-11

e User accounts created and users trained 7-1-
11 thru 9-1-11 — System Live 7-1-11

* NYSIER Conversion Compete 10-1-11

26
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