
 

Instructor Requirements for MSC Delivery 

 

Instructors must be an employee of, or affiliated with, an approved 

Agency/Provider Association operated or certified by OPWDD or other 

organization associated with the OPWDD service system. 

 

In order to present training in Medicaid Service Coordination, instructors must 

have a minimum of two years experience with people with developmental 

disabilities and providers of developmental disabilities services. 

 

Instructors must have a minimum of two years of Medicaid Service Coordination 

work experience, or in another title with comparable working knowledge of 

Medicaid Service Coordination. 

 

Instructors must be permitted by their agency sufficient time to participate in the 

requirements of this role. 

 

Instructors must regularly monitor OPWDD’s online curriculum for updates. 

The Instructor or the Instructor’s agency is responsible for retaining the signed, 

original sign-in documents for a period of six years from the date of training. 

 

 

If you have any questions, please contact OPWDD Talent 

Development and Training at 518-473-1190. 


