
Issue Liability Notice 
[includes agency fees 

for service(s)] to all 
service recipients

No

Is the individual 
enrolled in the 

correct Medicaid 
coverage that pays 

for the services    
s/he is requesting?

Yes

Service provider 
continues service 
to the individual 

and submits 
claims through 

eMedNY 

Preexisting*

Apply for the 
correct coverage 
or begin Medicaid 
enrollment process

The individual 
becomes 
Medicaid 
eligible

The individual is 
not Medicaid 

eligible

Service provider assesses the 
individual’s income, assets and 

living arrangement to determine if 
a waiver or reduction of fee is 

appropriate

Complete Financial 
Investigation using the 

Financial Eligibility 
Investigation Form 

OMRDD 
approves the 
fee waiver or 

reduction 

If the individual does not meet the 
Level of Care, the service provider 
assesses the individual’s income, 
assets and living arrangement to 

determine if a waiver or reduction of 
fee is appropriate and submits the 

request to the local RSFO

If the individual 
loses Medicaid or 
HCBS enrollment 
is suspended, the 
service provider 
requests State 

Funding from the 
local DDSO or 

SD&D

OMRDD 
approves the 
fee waiver or 

reduction

(E)

OMRDD  
denies the fee 

waiver or 
reduction

Service 
provider 

continues 
service, bills 
OMRDD and 

bills the 
individual 

(unless a fee 
waiver was 

approved by 
OMRDD)

State funding continues during this process unless 
the Provider fails to meet the obligations listed 
in the Liability for Services Regulations.

Services cannot be discontinued due to failure to pay

Immediately begin 
HCBS Waiver 

enrollment process, 
simultaneous with 

applying for Medicaid 
coverage

Verify HCBS 
Waiver enrollment 

Waiver 
Enrolled

Not Waiver  
Enrolled

Service provider 
continues service 
to the individual 

and submits 
claims through 

eMedNY

If Medicaid has been denied, 
provide the denial notice to the 
local RSFO, who determines if 

a fair hearing is appropriate

Refer to the Liability for OMRDD Medicaid and HCBS Waiver Services (Process) Document for further details

If the individual 
loses Medicaid, 
or HCBS Waiver 

is suspended, 
request State 
Funding from  

the local DDSO 
or SD&D 

The service 
provider pursues 
collection for full 
cost of services 

from the individual/
liable party

(A)

State 
Funding 

approved

(B)

State 
Funding 
Denied

The 
service 
provider 

purses full 
cost 

collection  
from the 

individual/
liable party

The service 
provider 

immediately 
begins Waiver 
enrollment, if 
application 

was not 
already 

submitted 

*Effective 2/15/09 for the following services: Residential Habilitation delivered in IRAs, CRs and Family Care, 
 ICF Residential Services and Day Habilitation 

If Medicaid 
is reinstated 
or if HCBS 

waiver is no 
longer 

suspended, 
the service 

provider 
bills 

eMedNY

Individual 
circum-

stances are 
reassessed 

upon 
expiration of 

State 
Funding

Service 
provider 

continues 
services and 
bills OMRDD 

The 
individual/
liable party 
makes full 

cost 
payments 

The service 
provider is 
unable to 

collect

Service 
provider 

discontinues 
submitting bills 

for state 
funding

and contacts 
OMRDD 
regarding 

re-payment 

Upon 
OMRDD 
approval, 

refer 
collection 

matters for 
follow up to 

OMRDD

(C)

The 
individual/
liable party 

makes 
payment 

(D)

The 
service 

provider is 
unable to 

collect

Service provider 
discontinues 

submitting bills for 
State Funding
and contacts 

OMRDD regarding 
re-payment 

Upon 
OMRDD 
approval, 

refer 
collection 

matters for 
follow up to 

OMRDD

Service 
provider 
pursues 

collection for 
partial 

payment from 
the individual 
or liable party

Go to
(A) or (B)

Go to
(C) or (D)

Go to
(E)

Appropriate Not 
Appropriate

Submits 
request to 

local RSFO

Service 
provider 

continues 
service, bills 
OMRDD and 

bills the 
individual 

(unless a fee 
waiver was 

approved by 
OMRDD)

Service 
provider 

continues 
service, bills 
OMRDD and 

bills the 
individual 

(unless a fee 
waiver was 

approved by 
OMRDD)
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