
Conduct pre-
admission review and 
receive DDSO/SD&D 

authorization to 
provide services

Yes

Is the individual 
enrolled in the correct 

Medicaid coverage 
that pays for the 
services s/he is 

requesting?

No

Provide 
service and bill 

eMedNY 

Other than Preexisting Services*

Apply for the 
correct coverage 
or begin Medicaid 

enrollment process

Have the  
individual 

evaluated for  
HCBS Waiver 

enrollment 

The individual 
becomes 
Medicaid 
eligible

The individual is 
not Medicaid 

eligible

(C)

Request State Funding** from the
 local DDSO or SD&D

State Funding 
approved by 

OMRDD  (time 
limited)

State Funding 
denied by 
OMRDD  

Service 
provider 
provides 

service to the 
individual 

If the individual does not 
meet the Level of Care, 
but the service provider 
determines health and 
safety is at risk, begin 
services and request  

State Funding

Provide 
service and 
bill eMedNY 

If the individual 
loses Medicaid or 
HCBS Waiver is 
suspended, the 
service provider 
decides whether 
or not to continue 
providing services  

Issue Liability 
Notice (includes 
agency fees for 

service(s)

Complete Financial 
Investigation using 

the Financial Eligibility 
Investigation Form 

If Medicaid has been denied, 
provide the denial notice to the 

local RSFO, who determines if a 
fair hearing is appropriate

Verify MR/DD 
status or use 

eligibility 
determination 

process

Verify HCBS 
Waiver enrollment

Waiver 
Enrolled

Not Waiver 
Enrolled

Verify HCBS 
Waiver enrollment

Enrollment 
Verified

Enrollment 
Not 

Verified

State Funding 
approved

(D)

State Funding 
denied

If the individual 
loses Medicaid or 
HCBS Waiver is 
suspended, the 
service provider 

decides whether or 
not to continue 

providing services  

If the individual 
loses Medicaid, 

or Waiver is 
suspended,  

request State 
Funding
Go to (C)

Provide 
service  
and bill 

OMRDD  

  *Refer to the Liability for OMRDD Medicaid and HCBS Waiver Services (Process) Document for further details

** State Funding is time limited, upon expiration the individual’s circumstances must be re-assessed

Immediately begin 
HCBS Waiver 

enrollment process, 
simultaneous with 

applying for Medicaid 
coverage

Request  
State 

Funding 
through the 
local DDSO 

or SD&D

(A)

Continue 
services 

State Funding 
approved

(time limited)

Go to 
(A) or (B)

(B)

Discontinue 
services 

Provide 
service and 
bill OMRDD 

State Funding 
dis-approved

Service  
provided 
without  
state 

funding 

 Service 
provider 

makes an 
agreement 

with 
individual/
liable party 
for private 
payment

Discontinue 
services 

If Medicaid is 
restored, 

begin billing 
eMedNY and 

stop billing 
OMRDD

Reassess the 
individual’s 

circumstances. 
If the individual 

becomes 
Medicaid 

enrolled, begin 
billing eMedNY 
and stop billing 

OMRDD

*Effective 2/15/09 for the following services: Residential Habilitation delivered in IRAs, CRs and Family Care, ICF Residential Services 
 and Day Habilitation 

Go to 
(D) 

Go to 
(D) 

Provide 
notice and 

comply with 
NYCRR 
635.12 

requirements 

Begin 
billing the 
individual/ 
liable party 
for the full 

cost of 
services 
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