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Overview and Introduction 
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Course Objectives:  
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SECTION 1:  Introduction to the MSC Monthly Note – “The Basics” 
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Why write a Monthly Note? 
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Quality and Fiscal Standards 
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Required monthly note elements continued…… 
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More basics……. 
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SECTION 2:  Purpose and Outcome
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SECTION 3:  Payment Standard 
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Special Note for Willowbrook Class Members 
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Definition of a Qualified Contact 
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SECTION 4:  The MSC Monthly Note
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MSC Note Format (MSC 10) 
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SECTION 6:  Key Quality Considerations
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SECTION 7:  Frequently Asked Questions
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