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The MSC E-Visory is an electronic advisory distributed to MSC Supervisors.  Each issue provides pertinent and timely 
information about programs and services available to individuals receiving MSC.  Announcements about MSC training, 
conferences and meetings appear regularly. MSC Supervisors: Please forward this issue to all MSC Service 
Coordinators and others as appropriate.  Past issues of the MSC E-Visory can be accessed via the following link: 
http://www.omrdd.ny.us /wt/publications/wt_publications_mscevisories_index.jsp 
 
The MSC E-Visory is sent out from OPWDD via an e-mail distribution list. To update or add a name of an MSC 
Supervisor, contact msc.e.visory@opwdd.ny.gov. Please type “MSC E-Visory LIST Change” in the SUBJECT line and 
include in the body of the email the following information: e-mail address, name, TITLE, agency name. Please indicate 
ADD or REMOVE from the MSC E-Visory distribution list. 

 
In This Issue:  
 
Medicaid Service Coordination (MSC) Restructuring Guidance Documents 
 
OPWDD guidance documents pertinent to the Medicaid Service Coordination (MSC) restructuring 
initiative have been issued and are available on the OPWDD website at:  
 

http://www.omr.state.ny.us/wt/memoranda/index.jsp 
 
Guidance documents include:  
 

 Letter from Suzanne Zafonte Sennett 
 ADM #2010-03 MSC Documentation Requirements for Billing  
 ADM 2010-04 Program Standards: Individualized Service Plan (ISP) Format 

and Timeframes for Review and Distribution 
 2010 MSC Redesign Questions and Answers 

 
Additional information related to MSC Restructuring can be found on the OPWDD website at:  
  

http://www.omr.state.ny.us/hp_msc_redesign.jsp 
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