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The MSC E-Visory is an electronic advisory intended to provide timely information to Medicaid Service 
Coordination Supervisors and their staff. Each E-Visory has pertinent information on programs and 
services available to individuals receiving Medicaid Service Coordination (MSC). Announcements 
about MSC training, conferences and meetings appear regularly in issues of the MSC E-Visory.  
 
Please forward this issue to all MSC Service Coordinators and MSC Supervisors.  
 
Questions and comments should be directed to Carol Kriss, MSC Statewide Coordinator via e-mail: 
Carol.Kriss@omr.state.ny.us 

 
 
 
 
 
 
 

In This Issue: 
 
Revised Medicaid Service Coordination Basic Agreement for Individuals living in Supervised 
CRs and Supervised IRAs   
   
http://www.omr.state.ny.us/wt/images/msc_forms/msc5supr.pdf 
 
Attached is a copy of the revised Service Coordination Basic Agreement for individuals living in 
Supervised CRs and Supervised IRAs (MSC 5-Supr-SCBA) dated February 1, 2010.  Two 
changes were made to the form based on language used in the MSC Vendor Manual Insert A 
(dated 8/19/09) and the new QM MSC Review Instrument distributed on January 26, 2010.  
 
The form has been revised to state that the Service Coordination Agreement is required to be 
reviewed annually.  The review is completed at the annual ISP review and noted on the third 
page of the form.    
 
Training Opportunity 
 
MSC Supervisors Quarterly Training in New York City - April 21, 2010. For more information 
please see separately attached flyer.  
  

The MSC E-Visory is sent out from OMRDD via an e-mail distribution list. If you are an MSC Supervisor and 
anticipate a change in who should be receiving the MSC E-Visory, please let us know via e-mail at: 
msc.e.visory@omr.state.ny.us so that we may update the distribution list. These changes would include 
notifying us of any additions to or removals from the list. Please type “MSC E-Visory LIST Change” in the 
SUBJECT line. Type in the body of the email the following information:  email address, name, title, agency 
name, street address, city, zip code, and agency phone number and extension, if applicable, indicating 
ADD or REMOVE from the MSC E-Visory list.   
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     The MSC SUPERVISORS DEVELOPMENT TEAM PRESENTS:   

    MSC SUPERVISORS  
       QUARTERLY TRAINING 

                     

 
 
            WHEN:   Wednesday April 21, 2010 
 

    WHERE:    FEGS 
                    315 Hudson St. 
       (9th Floor Conference Room 915) 
           New York, NY 10013 
 

     TIME:        10am – 12:30pm 
 

 
  TOPIC:  What MSCs want and expect from an MSC Supervisor 

       PANEL DISCUSSION of MSCs 
                                                   

     
  (Registration is required! Please contact Ernestine Hanshaw at 718 642-8661) 

 
         Meetings will be conducted every quarter with new topics and/or speakers to be identified.   

 
                  Effective Leadership in Changing Times 
 
         
        Networking……Bring questions…..Share information….Listen……Learn 
 
 
 

             Training credits will be offered!  
 


