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In This Issue: 

 

MSC Redesign Training Resources 
 

With the redesign of the Medicaid Service Coordination program in October 2010 OPWDD held a 
number of forums and informational sessions to communicate to parents, families, individuals, MSC 
providers and other stakeholders regarding the changes to MSC and OPWDD’s expectations related 
to the delivery of MSC services. 

 
Various documents are available on the OPWDD Internet web site related to the changes associated 
with the redesign of Medicaid Service Coordination.  These include: Administrative Directives, Power 
Point Presentations, Questions and Answers, MSC Forms and other useful information. 

 
These documents can be accessed via the following link: 

 
http://www.opwdd.ny.gov/hp_msc_redesign.jsp 

 
Provider Agencies and Associations are authorized and encouraged to use these documents and to 
share them with their staff and association members for the purpose of providing additional training to 
staff on the changes to the MSC program.  The documents mentioned above reflect the expectations 
of OPWDD related to the provision of MSC services and should not be modified or altered.    
 
There are two upcoming opportunities for training on the MSC Redesign:   
 

 MSC Changes Update 2011  
o March 21, 2011 – Statewide Video Conference 

To register go to:  
http://www.opwdd.ny.gov/wp/wp_catalogz2402.jsp 

 
 MSC Changes: How to Incorporate New Requirements into an Existing Program 

o March 29, 2011, New York City 

To register go to:  
http://www.iacny.org/calendar/243/msc-%20changes-how-to-incorporate-new-
requirements-and-an-existing-training.aspx 

 The MSC E-Visory is an electronic advisory distributed to MSC Supervisors.  Each issue provides pertinent and timely information 

about programs and services available to individuals receiving MSC.  Announcements about MSC training, conferences and 

meetings appear regularly. MSC Supervisors: Please forward this issue to all MSC Service Coordinators and others as 

appropriate.  Past issues of the MSC E-Visory can be accessed via the following link:  

http://www.opwdd.ny.gov/wt/publications/wt_publications_mscevisories_index.jsp 
 

The MSC E-Visory is sent out from OPWDD via an e-mail distribution list. To update or add a name of an MSC Supervisor, contact 

msc.e.visory@opwdd.ny.gov. Please type “MSC E-Visory LIST Change” in the SUBJECT line and include in the body of the email 

the following information: e-mail address, name, TITLE, agency name. Please indicate ADD or REMOVE from the MSC E-Visory 

distribution list. 
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