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In This Issue: 
 
MSC E-Visory Listserv 
 
There is a change in the notification method of when a new MSC E-Visory is available. An email will 
be sent via listserv alerting subscribers to go to the OPWDD Website MSC E-Visory page. If you 
were previously on the e-visory distribution list, in order to continue receiving the MSC E-Visory 
notifications, you need to subscribe to the listserv. For information on how to sign up, go to:  

 

http://www.opwdd.ny.gov/wt/publications/wt_publications_mscevisories_index.jsp 
 

If you encounter a problem signing up for the listserv, please contact msc.e.visory@opwdd.ny.gov 
 

OPWDD MSC Redesign Clarification on “Years”  
 
Effective October 1, 2010, the MSC redesign incorporated a number of program changes as well as 
establishing unit allocations for service.  The following is a brief guide to offer clarification as to the 
correct “year” to be used when tracking certain aspects of MSC, including unit allocations, minimum 
required face to face visits, home visits, ISP reviews, and training requirements.  

  
  
 

  

 

 
 

 

 

 

 

 

 

 

 The MSC E-Visory is an electronic advisory which provides pertinent and timely information about programs and services available 

to individuals receiving MSC.  Announcements about MSC training, conferences and meetings appear regularly. MSC Supervisors: 

Please share this issue with all MSC Service Coordinators and others as appropriate.   In order to receive an email notification 

when a new MSC E-Visory is posted, please sign up for our mailing list (listserv). Listserv information and past issues can be accessed 

via the following link: http://www.opwdd.ny.gov/wt/publications/wt_publications_mscevisories_index.jsp 
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OPWDD Medicaid Service Coordination (MSC) Redesign effective October 1, 2010 
 

Clarification on “Years” 
 

 
1. Unit Allocation Year - Unit Allocations are full annual values and are based on New 

York State Fiscal Year (April 1 – March 31).  When proration is applicable (e.g., 
individual changes vendor), the time period would be based on State Fiscal Year.  When 
provider utilization is monitored, billed units will be compared against the annual 
allocation with recognition for the portion of the State Fiscal Year during which the 
services were provided.  So April - June service months would represent 25 percent of 
the State Fiscal Year. 

 
2. In-Home Visit Year – At least one in-home visit is expected to be made annually to each 

MSC participant.  The annual period during which the in-home visit is to occur is the 
calendar year (January 1 – December 31). 

 
3. Face-to-Face Meeting Year – At least three face-to-face service meetings are expected 

to be held annually with each individual who receives MSC.  The annual period during 
which the face-to-face meetings are to occur is the calendar year (January 1 – 
December 31).  For individuals who are not MSC participants for a full calendar year, the 
number of face-to-face service meetings expectation is as follows: 

 
a. Three face-to face meetings for individuals enrolled during January – April, 
b. Two face-to-face meetings for individuals enrolled during May – August, and 
c. One face-to-face meeting for individuals enrolled during September – December. 

 
4. ISP Review Year – Review and update of the ISP is expected at least twice annually, 

with at least one review conducted face-to-face.  The annual face-to-face review 
meeting of the ISP must occur within 365 days of the prior face-to-face meeting or 
by the end of the calendar month in which the 365th day occurs. 

 
5. Service Coordinator Training Year – The training year (12 month period) will vary by 

service coordinator and is established when a person first begins responsibilities as a 
service coordinator*.  The target timeframe for completion of the Core training for new 
service coordinators will be six months from the date of assuming MSC responsibilities.  
Service coordinators and supervisors with three years experience will only need to 
complete a minimum of 10 hours of professional development in the year rather than the 
15 hour minimum required for those with less than three years of experience. 

 

 The training year of a service coordinator may be adjusted for extended 
leaves when the service coordinator is not performing responsibilities of a 
service coordinator. 

 
 

Please note, the programmatic changes to the MSC program apply only to non-Willowbrook Class 
Members.  For Willowbrook Class Members, face to face visits must still occur on a monthly 
basis, home visits must occur every three months, and ISP reviews are held every six months as a 
face to face review with the individual and their advocate present.  

   


