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In This Issue: 
 

Redesigned OPWDD Website 
 
On April 6, 2012, OPWDD launched a redesigned website. Although the website address of 
www.opwdd.ny.gov has not changed, if you have specific pages from the old website bookmarked or 
in your favorites, the old URLs will no longer work. Current information can be accessed via the 
website’s search feature.   
  
To find Service Coordination information on the new website: 
  

 From the home page, under “Services & Supports” click on Service Coordination. There will be 
two choices, Medicaid Service Coordination and Plan of Care Support Services (PCSS).  
 

 When you click on Medicaid Service Coordination a drop down menu will appear with easily 
accessible links for MSC, such as:  MSC E-Visories, The MSC Vendor Manual, Frequently 
Used MSC Forms, and OPWDD MSC Contacts. Also included are links to other resources on 
the website such as CHOICES, MSC CORE and other Training Opportunities, Division of 
Quality Improvement (DQI) MSC Protocols, and the People First Waiver.  

 

 The Plan of Care Support Services link will bring you to information related to PCSS.  
 

 
 

  
 

 
   

 
 
 

 
  

  

  

 

The MSC E-Visory is an electronic advisory which provides pertinent and timely information about programs and services available to individuals 

receiving MSC.  Announcements about MSC training, conferences and meetings appear regularly. MSC Supervisors: Please share this issue with 

all MSC Service Coordinators and others as appropriate.   In order to receive an email notification when a new MSC E-Visory is posted, please 

sign up for our mailing list (listserv). Listserv information and past issues can be accessed via the OPWDD website at www.opwdd.ny.gov or via 

the following link: http://www.opwdd.ny.gov/opwdd_services_supports/service_coordination/medicaid_service_coordination/msc_e-visories 
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