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In this issue:  
 
Participation in Medicaid Service Coordination (MSC) Online Survey 
 
A letter from Commissioner Diana Ritter announcing changes to be made to the MSC program 
effective October 2010 was recently sent to individuals, families and advocates.  The MSC changes 
are necessary to ensure sustainability of the service for years to come while achieving necessary 
efficiencies as required in the proposed Executive State Budget for State Fiscal Year 2010-2011.    
A copy of the letter is separately attached. 
 
To include the concerns of all stake holders in the decision making process, Commissioner Ritter 
invited individuals, families and advocates to complete an online survey.  MSC service coordinators 
and MSC supervisors are also invited to complete the survey.  The online survey is available until 
May 28, 2010 and can be accessed via the following link:  
  

http://www.surveymonkey.com/s/MSCRedesign 

 
 
 

  
  
 
 
 
  

The MSC E-Visory is an electronic advisory distributed to MSC Supervisors.  Each issue provides pertinent and 
timely information about programs and services available to individuals receiving MSC.  Announcements about MSC 
training, conferences and meetings appear regularly. MSC Supervisors: Please forward this issue to all MSC 
Service Coordinators and others as appropriate.  
 

The MSC E-Visory is sent out from OMRDD via an e-mail distribution list. To update or add a name of an MSC 
Supervisor, contact msc.e.visory@omr.state.ny.us. Please type “MSC E-Visory LIST Change” in the SUBJECT line 
and include in the body of the email the following information: e-mail address, name, title, and agency name. Please 
indicate ADD or REMOVE from the MSC E-Visory distribution list. 
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