
OPWDD: Putting People First 

 

The MSC E-VISORY is an electronic publication which provides information on policies, guidance, available programs and 

services and training opportunities related to MSC.  In order to receive an email notification when a new MSC E-Visory is 

posted, or to view past issues visit the following link: MSC E-Visory Mailing List. 

 

In This Issue: 

 
New OPWDD Statewide MSC Coordinator 

As of July 9, 2014 Eric Pasternak will be transitioning from Central Office to Region 2 Regional Office.  Anne 

Swartwout will be transitioning into the Statewide MSC Coordination position.  The exact date of Anne’s 

transition will be shared in further communications.  During this period of transition inquiries should be 

addressed in the following manner:  Questions or concerns regarding MSC or PCSS should first be directed to 

your Regional MSC Coordinator.  If there is a need for Central Office guidance please contact Angie Francis.  

Questions or concerns regarding HCBS Waiver services should first be directed to your Regional HCBS Waiver 

Coordinator.  If there is a need for Central Office guidance please contact the waiver unit through Deb Barnaby.  

For further information please refer to the announcement which is attached to this E-Visory. 

 
Bullying and People with Developmental Disabilities 

The Alberti Center for Bullying Abuse Prevention at the University at Buffalo, SUNY and the New York State 

Developmental Disabilities Planning Council are conducting research about bullying incidents, coping 

strategies, resources and supports, and intervention and prevention strategies currently being used in schools 

and the community to address bullying with individuals with developmental disabilities. The goal is to use the 

information to develop a strategic plan for bullying prevention and individuals with disabilities. If you are 

interested in offering your feedback, we invite you to participate in a survey on this topic by clicking on the 

secure link for the survey. If you are a parent or guardian who would like your child in grades 5-12 to 

participate, please click on the secure link to provide consent. Once received this, a link will be sent to you so 

that your child can take the survey. A paper and pencil option is also available. If you need a paper and pencil 

copy of the survey, please click this secure link for paper and pencil copy of the survey. Please complete the 

survey by JULY 25, 2014. 
 
Voting Rights for People with Developmental Disabilities 

Earlier this year OPWDD’s Division of Person Centered Supports issued a memorandum providing information 

on the equal right to vote for all citizens including people with disabilities. This notification outlined OPWDD’s 

commitment to ensuring that these rights are upheld for the people we serve and that every person is given the 

opportunity to register to vote. In order to do so OPWDD is asking all service coordinators to help make this 

happen as part of the person’s next scheduled ISP review. The memorandum, further information on voting 

and forms can be found on the OPWDD website at the following link:  

 

http://www.opwdd.ny.gov/opwdd_community_connections/voting_rights  
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http://www.opwdd.ny.gov/opwdd_services_supports/service_coordination/medicaid_service_coordination/msc_e-visories
https://www.surveymonkey.com/s/PL8JT6W
https://www.surveymonkey.com/s/62Z6693
https://docs.google.com/forms/d/1j-7gHQf9lJ8oh7PhBfgLMy1asdMZvDLXB6NvU5ehHLE/viewform?usp=send_form
http://www.opwdd.ny.gov/opwdd_community_connections/voting_rights


 

 

Announcement 
 

Eric Pasternak will be transitioning from Central Office to Region 2 Regional Office as of July 9, 
2014. Eric has been in the Statewide MSC Coordination role for approximately 4 years and has 
been dedicated in his efforts to provide guidance and technical assistance to Service Coordinators 
and to develop consistent practices across the state. Eric has a strong commitment to the people 
who are supported by OPWDD and while in his role made decisions and pursued advocacy to 
result in better outcomes for people through the supports that they receive. Eric will be missed at 
Central Office for all these attributes and for his friendship to many here at Central Office and 
around the state. We wish Eric well in his new role at Region 2 in Tupper Lake where he will work 
on the Front Door team with a focus on helping to identify matches for people in need of 
residential opportunities.  
 
Anne Swartwout will be transitioning into the Statewide MSC Coordination position. Anne has had 
a great deal of experience at OPWDD in numerous areas and has played a critical role in the 
development of expectations for the transition of Service Coordination to Care Coordination when 
we move into managed care. Anne was a member of the Care Coordination Design Team and has 
worked to develop the Care Coordination Data Dictionary. Anne will be able to transition into the 
role as seamlessly as is possible. The exact date of Anne’s transition will be shared under separate 
communication.  
 
During this period of transition inquiries should be addressed in the following manner:  
Questions or concerns regarding MSC or PCSS should first be directed to your Regional MSC 
Coordinator. If there is a need for Central Office guidance please contact Angie Francis at 
angie.x.francis@opwdd.ny.gov. 
 
Questions or concerns regarding HCBS Waiver services should first be directed to your Regional 
HCBS Waiver Coordinator. If there is a need for Central Office guidance please contact the waiver 
unit through Deb Barnaby at debra.barnaby@opwdd.ny.gov.  
 

Executive Office 

 

44 Holland Avenue, Albany, NY 12229-0001, TEL: 518-473-1997 FAX: 518-473-1271 

25 Beaver Street, 3rd Floor, New York, NY 10004, TEL: 646-766-3468 FAX: 646-766-3473 

101 West Liberty Street, Rome, NY 13440, TEL: 315-336-2300 x246 FAX: 315-571-7118 

500 A Balltown Road, Schenectady, NY 12304 TEL: 518-381-2110 FAX: 518-381-2190 

TTY: 866-933-4889, www.opwdd.ny.gov 

We help people with developmental disabilities live richer lives 
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