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In This Issue: 
 
Medicaid Automated Renewals 
 
During the recent MSC Supervisors video conference on September 15, 2011, Deirdre Dugan 
from OPWDDs Division of Fiscal & Administrative Solutions mentioned that the Department of 
Health (DOH) will be putting together a new process for Medicaid automated renewals and that 
she would find out when the process would be implemented.  As of October 3, the effective date 
has not been announced.  Deirdre will let us know the effective date as soon as DOH releases 
the information.    
 

Reminder: MSC Supervisors Conference – New York City – October 27, 2011 
 
The MSC Supervisors Conference scheduled for Thursday October 27, 2011 at the Metro 
Manhattan DDSO will be conducted as planned. The deadline for registration has been extened 
to Friday October 21, 2011. There is no registration at the door and no registration after 
10/21/11. Please contact Keeva Jackson-Breland at (718) 642-3816 or via email at: 
keeva.jackson@opwdd.ny.gov for additional information.  
   
OPWDD Website MSC Information Access 
 
MSC Resources:  
On the left side of the OPWDD website homepage, there is a new link to Medicaid Service 
Coordination (MSC) resources. This link will bring you to MSC information including the MSC 
Vendor Manual and MSC E-Visories.   
 
MSC CORE Training:  
On the left side of the OPWDD website homepage, click on the Education and Training Online 
Resource Library link.  Next, click on Catalog of Training and Talent Development Programs. 
From this table of contents, scroll down to MSC CORE Training. You will then find a map of all 
available MSC CORE courses that are posted to the OPWDD Catalog. A listing of approved 
agencies to provide CORE training statewide is expected to be posted soon.  

 The MSC E-Visory is an electronic advisory which provides pertinent and timely information about programs and services available 

to individuals receiving MSC.  Announcements about MSC training, conferences and meetings appear regularly. MSC Supervisors: 

Please share this issue with all MSC Service Coordinators and others as appropriate.   In order to receive an email notification 

when a new MSC E-Visory is posted, please sign up for our mailing list (listserv). Listserv information and past issues can be accessed 

via the following link: http://www.opwdd.ny.gov/wt/publications/wt_publications_mscevisories_index.jsp 
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