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In This Issue: 

 
Training Opportunity: 
 
MSC/Case Management Training for Voluntary Providers to Serve Willowbrook Class Members 
 
OPWDD will be presenting three video conference training sessions and one face to face training 
session related to the provision of Medicaid Service Coordination/Case Management by Non-
Profit Voluntary Providers to Willowbrook class members.  This training will cover the recent 
changes by OPWDD that support the provision of case management services by voluntary 
providers for class members that live in ICF/DD programs, nursing homes or are otherwise not 
eligible for Medicaid Service Coordination.  This training will highlight the requirements for 
Willowbrook Medicaid Service Coordination/Case Management services and provide information 
on fees, entitlements, billing, monitoring and oversight.   
  
Target Audience:  Medicaid Service Coordinators and Supervisors 
 
Service Coordinators and Supervisors can earn 3 hours of professional development credits for 
attending this training. 
 
The first three training sessions are being broadcast to multiple sites within regional DDSO areas. 
The NYC training session will be face to face at 75 Morton Street. 
 

First Video Conference Session:   
Broome, Capital District, Central NY, Sunmount 

Tuesday November 8, 2011           
9:00 am - 12:00 pm 

Site Locations: 

Binghamton - Classroom 6 

Schenectady - Building 3, Room 2 

Rome - Gore Road 

Syracuse – Fayette Street VC-Room 

Tupper Lake – Building 3 second floor conference room 

Potsdam – VC Room 
Plattsburgh – VC Room 

 

  

 The MSC E-Visory is an electronic advisory which provides pertinent and timely information about programs and services available to individuals 

receiving MSC.  Announcements about MSC training, conferences and meetings appear regularly. MSC Supervisors: Please share this issue with 

all MSC Service Coordinators and others as appropriate.   In order to receive an email notification when a new MSC E-Visory is posted, please 

sign up for our mailing list (listserv). Listserv information and past issues can be accessed via the following link: 

http://www.opwdd.ny.gov/wt/publications/wt_publications_mscevisories_index.jsp 
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Second Video Conference Session:  

Taconic, Hudson Valley, Long Island 
Tuesday November 8, 2011           

1:00 pm - 4:00 pm 

Site Locations:  

Poughkeepsie - VC Room 

Kingston - VC Room 

Thiells – Building 5 Room 2 
Long Island – Hauppauge Multi-purpose Room 

 

 Third Video Conference Session:  
Finger Lakes, Western NY 

Wednesday November 9, 2011           
1:00 pm - 4:00 pm 

Site Locations: 

Rochester - 19 Fish 

Newark – V-149 

West Seneca – Building 16 Meeting Room 2-49 

Perrysburg – VC Room 
 

 Fourth Session: Face to Face:  
New York City 

Tuesday November 15, 2011          
10:00 am - 1:00 pm 

Site Location:   
75 Morton Street, New York, NY 

 

 
We strongly encourage your attendance at this training. Please confirm your attendance with your 
DDSO Willowbrook Liaison, as listed below so that the appropriate materials will be available to you 
at the time of the training. 

 
DDSO Willowbrook Liaisons 

 
For New York City DDSOs 

 Carol Reynolds, Bernard Fineson DDSO, (718) 217-6016 
 Keeva Jackson, Brooklyn DDSO, (718) 642-3816  
 Josie Astacio, Metro New York DDSO Bronx Office, (718) 430-0469  
 Lois Gillman, Metro New York DDSO Manhattan Office, (212) 229-3601 
 Ivy Butler, Staten Island DDSO, (718) 982-1902.  

 
For Upstate DDSOs 

 Marcia Heckel, Broome DDSO, (607) 771-7784 Ext 129 
 Gerard Ferrara, Capital District, (518) 581-3129 
 Wendy Monroe, Central New York DDSO, (315) 425-8501 
 Joan Hinman, Finger Lakes DDSO, (585) 241-5872 
 Shari Bakst, Hudson Valley DDSO, (845) 947-6050 
 Margaret Stadnicky, Long Island DDSO, (631) 434-6142 
 Theresa Mahoney, Sunmount DDSO, (518) 561-8190 Ext 230 
 Karen Consolato, Taconic DDSO, (845) 877-6821 
 Richard Musielak, Western New York DDSO, (716) 517-3497 


