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The MSC E-Visory is an electronic advisory distributed to MSC Supervisors.  Each issue provides pertinent and timely 
information about programs and services available to individuals receiving MSC.  Announcements about MSC training, 
conferences and meetings appear regularly. MSC Supervisors: Please forward this issue to all MSC Service 
Coordinators and others as appropriate.  Past issues of the MSC E-Visory can be accessed via the following link: 
http://www.omr.state.ny.us/wt/publications/wt_publications_mscevisories_index.jsp 
 
The MSC E-Visory is sent out from OPWDD via an e-mail distribution list. To update or add a name of an MSC 
Supervisor, contact msc.e.visory@omr.state.ny.us. Please type “MSC E-Visory LIST Change” in the SUBJECT line 
and include in the body of the email the following information: e-mail address, name, TITLE, agency name. Please 
indicate ADD or REMOVE from the MSC E-Visory distribution list. 

In This Issue:  
 
Materials for MSC Supervisors Video Conference – December 16, 2010 
 
An MSC Supervisors Video Conference is being held on December 16, 2010.  
   AM Session 9:30 am -12:00 pm 
   PM Session 1:00 pm – 3:30 pm  
Topics include:  

 National Core Indicators 
 MSC Redesign: An interactive discussion on the MSC changes that went into 

effect on 10-1-10.    
 
 NOTE:  There will be no handouts.  The following attachments will be referenced at the video 
conference.  
 
Attachments:  

 MSC Supervisors Video Conference PowerPoint 12-16-10 
 MSC Supervisors Video Conference Evaluation Form – for feedback on the 12-16-10 

session 
 MSC Changes Feedback – December 2010  

This is an opportunity for MSC Supervisors to provide feedback to OPWDD on the MSC 
changes that took effect on 10-1-10.  

 
Please return the MSC Supervisors Video Conference Evaluation Form and the MSC Changes Feedback 
form by December 31, 2010 to: Lynda Baum-Jakubiak via email at Lynda.Baum-Jakubiak@opwdd.ny.gov 
or by fax at (518) 473-0054 or by mail: OPWDD DPES- Waiver/MSC, 44 Holland Avenue, Albany, NY 
12229.   

                                                         

mailto:Lynda.Baum-Jakubiak@opwdd.ny.gov
http://www.omr.state.ny.us/wt/publications/wt_publications_mscevisories_index.jsp
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MSC Supervisors 
Video Conference

December 16, 2010

Introduction

Eric Pasternak

MSC Statewide Coordinator

Agenda

National Core Indicators (NCI)

• MSC Redesign: An interactive discussion on 
the MSC changes that went into effect on 
October 1, 2010



National Core Indicators (NCI) 
2010‐2011

MSC Role and Outcomes

Presented by Ray Pierce

NCI Project Director

NCI Project

• Measure the performance of the NYS DD 
System.

• Trend outcomes year to year and compare 
NYS performance with other states. 

• Consumer Satisfaction and Quality of Life

• Approximately 30 states participate.

• NYS collects between 2,000‐3,000 Consumer 
Surveys annually. 





MSC Responsibilities
• Informing participants and that they have 
been selected to participate in the Consumer 
Survey.   

• Completing Pre‐Survey and Background 
Information and submitting it to the DDSO 
within two weeks from receiving the 
document.

• Verifying the accuracy of information that has 
been pre‐populated (items already completed 
with TABS data)

• Assisting the DDSO as needed.

Pre‐Survey

• Includes information to help interviewers set 
up the interview.

• Personal contact information, MSC, Staff, Day 
and Residential contacts.

• MSCs complete the Pre‐survey for DDSOs.
• Pre‐surveys sent to interviewers prior to the 
interview. 

• QM staff complete Pre‐survey onsite.

Background Information
• Demographic information (age, race, gender). 
• Services and supports (residential, day, etc.). 
• MSCs complete BI for DDSO interviewers.
• Send completed forms to the DDSO. 
• Please do not leave blanks or skip questions.
• Consult MSC record and other service 
providers if needed. 

• Will take approximately one hour to complete 
PS and BI. 



May Need to Contact Other Providers 
for…

• Health Information (BI‐16‐20 & BI‐26‐29)
– Last Pap Test, Mammogram, PSA Test, Colon 
Screening, Physical, Dental, Eye Exam, Flu Shot

– Height and Weight (BI‐22 & BI‐23)

• Employment/Other Daily Activities Chart (BI‐
39‐42)
– Wages for a two‐week period

– Hours worked for a two‐week period

How the Data is Processed

Form 
Design Printing Complete 

form

Export 
Database

Verifier

Reader

Yes

No
Scanner

Verification 
Required?

Teleform Tips
• Always use blue or black ink or dark pencil.
• Fill in the bubbles completely.
• Only fill out the number of responses 
needed per question. 

• Do not write in the margins of the survey, 
except for corrections to TABS pre‐
populated data for the Background 
Information and Pre‐Survey Sections. 

• Do not send photocopies or faxes back to 
the DDSO, originals are best. 



Reports Available Online

• NYS Report

• Consumer Outcomes Final Report, 2008‐09

NCI Website:

www2.hsri.org/nci/index.asp?id=reports

Additional Information

• Refer to the MSC E‐visory with FAQs about the 
MSC role and NCI.

• Contact your DDSO Liaison if you have 
questions.

• Thank you for your assistance!

MSC Redesign
An interactive discussion on the MSC changes that went into 

effect on October 1, 2010. 

» MSC Unit Allocations

» Transition

» MSC Note/MSC Billing

» ISP

» Service Meetings 

» MSC Agreement

» MSC Training Requirements

» PCSS



MSC Unit Allocations

• Agencies were allocated 6 units for individuals 
residing in supervised settings, 10 units for 
individuals in supportive settings, and 12 units for all 
other settings. Individuals in the Willowbrook class 
were allocated 12 units regardless of their residential 
setting.

• Does that mean that we can only bill 6 or 10 units for 
individuals residing in supervised and supportive 
settings?

Transition

• 1. When does a person qualify for the 
transition rate?

• 2. How many months do we bill the 
transition rate? 

• 3. Is it appropriate to bill for a transition  
payment for persons moving from PCSS to 
MSC?

MSC Note/MSC Billing

• 1. Why do we need to sign/initial so often? 
2. What counts as a List B activity? 
3. Can List B activities be the same type and 

for the same purpose (i.e. a phone call to 
a provider to find out about their respite 
program and then a phone call to a 
different provider to find out about their 
respite program)? 



ISP
Individualized Service Plan

• 1. Do we have to use the new format issued    
by OPWDD or can we use our own? 

• 2. Now that the semi‐annual ISP review does 
not have to be held at exactly six months, 
how does this coincide with Habilitation 
Plan reviews?

• 3. Are clinics still required to send us their 
plans and are we required to send them 
copies of the ISP? 

Service Meetings

• 1. Can a service coordinator see a person 
more than 3 times in a calendar year?  

• 2. Can the in‐home visit be counted as a 
face‐to‐face service meeting? 

• 3. Is there a requirement for the frequency 
of the face‐to‐face service meeting (e.g. 
every four months, or can it be two 
months in a row)?

MSC Agreement

• 1. When does the MSC Agreement need to be 
re‐signed? 

• 2. Is having the MSC Agreement signed a 
billable activity? 

• 3. Is there a separate MSC Agreement for 
Willowbrook Class Members? 



MSC Training Requirements

• 1. Is the training year for service coordinators based on the  
calendar year? 

• 2. If my training year began on December 17, 2009 and I have  
three years (+) as a service coordinator/supervisor, how 
many hours am I required to complete by December 17,  
2010. 

• 3. How long does a new service coordinator have to complete  
the Core Training? 

PCSS
Plan of Care Support Services

• 1. How does PCSS count on a service  
coordinators caseload? 

• 2. Is there a limit to the number of times an 
individual can move back and forth 
between MSC and PCSS?

• 3. Can a Willowbrook Class member receive 
PCSS? 

MSC Central Office Contact Information

(518) 402‐4333
Karla.Smith@opwdd.ny.gov

Karla Smith, Director of Central 
Operations

Billing questions

(518) 486‐3815
Donna.Cater@opwdd.ny.gov
Reneta.Robinson@opwdd.ny.gov

Donna Cater

Reneta Robinson

Fees/Allocations

(518) 408‐2096

Eugenia.Haneman@opwdd.ny.gov

Anne.Swartwout@opwdd.ny.gov

Jenny Haneman, Director, 
Medicaid Standards

Anne Swartwout, Medicaid 
Standards

Billing 
Standards/Billing 
Documentation

(518)  474‐1274 
Eric.Pasternak@opwdd.ny.gov

(518) 474‐5277
Lynda.Baum‐Jakubiak@opwdd.ny.gov

Eric Pasternak, MSC Statewide 
Coordinator

Lynda Baum‐Jakubiak, MSC 
Statewide Coordination Assistant

Program Questions



MSC Supervisors Video Conference- December 16, 2010 
 Evaluation Form 

 
 
 
 
 
Please check a rating for each statement using the following rating scale: 
5 = Strongly Agree  
4 = Agree  
3 = Neutral  
2 = Disagree  
1= Strongly Disagree 
 
 
__________The session objectives were clearly explained. 
__________The session effectively met its stated objective. 
__________The session materials helped me to understand the subject matter. 
__________The session content increased my understanding of the subject matter. 
__________The subject matter will be useful to me in my job. 
__________The presenters were knowledgeable about the subject matter. 
__________The presentation style contributed positively to the program. 
__________The length of the session was appropriate. 

  
 
 What were the positive points of this presentation?  
 
 
 
 
 
What improvements could be made to this presentation?  
 
 
 
 
 
What suggestion(s) do you have for future MSC Supervisor’s Video Conference Presentations?  
 
 
 
Additional Comments:  
 
 
 
 
 
Name (optional): ________________________________________________ 
 
 
Please return form to Lynda Baum-Jakubiak by December 31, 2010:  
Via email: Lynda.Baum-Jakubiak@opwdd.ny.gov 
Via fax:  (518) 473-0054    
Via mail:  OPWDD 
                DPES –Waiver/MSC 

44 Holland Avenue 
  Albany, NY 12229 

 

mailto:Lynda.Baum-Jakubiak@opwdd.ny.gov


MSC Changes Feedback - December 2010 
Please take a few minutes to provide feedback on the MSC Changes that went into effect 10-1-10 

 
Name (optional)__________________________________ 
 
MSC Unit Allocations: 
___________________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________ 
___________________________________________________________________________________________ 
Transition:  
___________________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________  
___________________________________________________________________________________________ 
MSC Note/Billing: 
___________________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________  
___________________________________________________________________________________________ 
ISP: 
___________________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________  
___________________________________________________________________________________________ 
Service Meetings (Face‐to‐Face and In‐Home Visits): 
___________________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________  
MSC Agreement:  
___________________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________  
___________________________________________________________________________________________ 
MSC Training: 
___________________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________ 
MSC Caseloads: 
___________________________________________________________________________________________ 
___________________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________ 
Other: 
___________________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________ 
___________________________________________________________________________________________ 
Please return form to Lynda Baum-Jakubiak by December 31, 2010:  
Via email: Lynda.Baum-Jakubiak@opwdd.ny.gov              
Via fax:  (518) 473-0054    
Via mail:  OPWDD DPES-Waiver/MSC 

44 Holland Avenue 
Albany, NY 12229 
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