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The MSC E-Visory is an electronic advisory which provides pertinent and timely information about programs and services available to individuals
receiving MSC. Announcements about MSC training, conferences and meetings appear regularly. MSC Supervisors: Please share this issue with
all MSC Service Coordinators and others as appropriate. In order to receive an email notification when a new MSC E-Visory is posted, please
sign up for our mailing list (listserv). Listserv information and past issues can be accessed via the OPWDD website at www.opwdd.ny.gov or via
the following link: http://www.opwdd.ny.gov/opwdd_services supports/service_coordination/medicaid_service coordination/msc_e-visories

In This Issue:

Materials for MSC Supervisors Video Conference — December 12, 2012

The Winter MSC Supervisors Video Conference is being held on December 12, 2012

AM Session
9:30 am — 12:30 pm

PM Session
1:00 pm — 4:00 pm

Topics Include:

MSC Hot Topics

Division of Quality Improvement (DQI) update
Individual and Community Supports (ICS) update
CHOICES update

Employment and Community Services

NOTE: There will be no handouts. The PowerPoint that will be referenced during this video conference
is attached to this e-visory.



http://www.opwdd.ny.gov/
http://www.opwdd.ny.gov/opwdd_services_supports/service_coordination/medicaid_service_coordination/msc_e-visories

MSC Supervisors
Winter Video Conference

December 12, 2012
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AGENDA

MSC Hot Topics

Division of Quality Improvement (DQI) update
Individual & Community Supports (ICS) update
CHOICES update

Employment & Community Services

Welcome
&

MSC Hot Topics

Presented by:
Eric Pasternak
MSC Statewide Coordinator

Division of Person-Centered Supports
Eric.Pasternak@opwdd.ny.gov




Employment & Community Services

Presented by:
Jeannette Stanton and Wendy Colonno

Community Service Specialists
Employment & Meaningful Activities
Division of Person-Centered Supports
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OPWDD’s Employment
&

Meaningful Community Activities

Works For Me &
Community Service Initiative

L Overview of Employment

OPWDD'’s goal is to double employment to
9,800 individuals by 2014
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Purpose of Presentation

» Provide information about Community
Services

» Options for new individuals

> Share success stories

Works For Me 2012

> National Disability Employment Awareness
Month

> Success Stories

Overview

e Background

e Partnership with NYS Office on National and
Community Service

e Connection to OPWDD’s employment goals

* AmeriCorps
* What's been happening since we started
¢ What’s next?




Background on Community Service
L Initiative

e August 1%, 2012

e Community Service Specialist

e Goal: increase volunteer/community
service opportunities

* Where we are right now
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Partnership with NYS Commission on
\ National & Community Service

e Community Inclusion Initiative

e Fits in with employment and meaningful
community activities

Connection to OPWDD
| Employment Goals

* Goal: double employment
* Target audiences

¢ Potential outcomes
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I Background on AmeriCorps

* Focus areas

¢ Facts and data

* Volunteer Centers & ADA Grant Funding

e Connection

tUpdate on what’s been happening

* Community Service Initiative Open House

* AmeriCorps Project Director Training

e AmeriCorps Kick-Off

* Benefits and Work Incentives Planning
courses

What Can You Do?

¢ National Day of Service
0 Dr. Martin Luther King, Jr. Day




Contact Information

Jeanette Stanton Wendy Colonno
C ity Service li pl & C ity Service
Coordinator

Employment & Meaningful Activities

Division of Person-Centered Supports
518-474-5277

Jeanette.c.stanton@opwdd.ny.gov

Employment & Meaningful Activities

Division of Person-Centered Supports
518-408-2464

Wendy.r.colonno@opwdd.ny.gov
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Questions

Answers

Presented by:
Dean Benson
IMS Implementation Unit

Dean.Benson@opwdd.ny.gov




Questions
&
Answers
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Division of Quality Improvement

Presented by:
Deborah Burkhardt
Division of Quality Improvement (DQI)

Deborah.Burkhardt@opwdd.ny.gov

Questions
&
Answers




Individual and Community Supports
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Presented by:
Emilie Wright
Consolidated Supports & Services (CSS)
Division of Person-Centered Supports

Individual & Community Supports (ICS)

What is ICS?

e ICSis a person-centered approach to
providing people with streamlined access
to individualized service options
consistently statewide

e |CSis NOT a service

Why is OPWDD moving to ICS?

¢ To begin process changes consistent with the
direction & structure of the People First
Waiver prior to its full implementation

¢ To offer individuals opportunity to have
budget authority and an individual, portable
budget without requiring self-direction of
staff




Individual & Community Supports (ICS)
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Features of ICS:

Single Point of Entry for consistency in access to OPWDD
services throughout NYS

Provides individual with opportunity for informed choice of
supports & services

Single, consistent statewide ICS application, budget & process
Individual, portable budget and funding
Consistent quality oversight for individualized services

Lndividual & Community Supports (ICS)

Features of ICS:

Service provision is driven by the needs of individuals, rather
than the services that are currently available

Broader array of individualized service options give individuals
& families more flexibility and choice of supports & services
that meet their needs

Combined use of paid & community supports

Allows individuals as much authority they &/or their families &
circle members want regarding self-directing the supports &
services they receive & self-hiring the staff that delivers these
services

Individual & Community Supports (ICS)

ICS includes:

Full continuum of housing & employment options that support people’s ability
to choose to live, work & participate in meaningful activities in their
communities:

Housing options - person-centered & needs-driven

Employment services that:
0 End existing program silos
0 Provide greater emphasis on pre-employment services - assessment, job
readiness training, job development, discovery & internships
0 Create flexibility in providing employment & volunteer supports to
individuals
0 Incentivize real employment outcomes for individuals




Individual & Community Supports (ICS) ‘

Individuals accessing services through ICS may:

1. Choose to self-direct some or all services, may also purchase agency services
— CSS is HCBS waiver service billed to eMedNY

2. Choose to purchase agency services & choose to access other supports that
can’t be billed directly by OPWDD provider agency — CSS is HCBS waiver
service billed to eMedNY

3. Choose to access noncertified OPWDD services & generic community
supports — CSS is HCBS waiver service billed to eMedNY

4. Choose to purchase only agency-provided OPWDD services in noncertified
settings &/or in certified settings - (provider agency bills eMedNY directly)

Individual & Community Supports (ICS)

Implementing ICS in phases:

Phase 1:  Begin with new people entering the OPWDD system
Phase 2:  Consolidate all individualized services now offered by OPWDD
* Consolidated Supports & Services (CSS)
* Portal Initiative & Portal-like plans
* Learning Institute
 Individual Supports & Services (ISS) (housing subsidies)
Phase 3:  Expand to include individuals currently being served who want
to access services in a less restricted manner

Contact Information

Emilie D. Wright

Consolidated Supports & Services (CSS)
Division of Person Centered Supports
518-473-6393
Emilie.Wright@opwdd.ny.gov
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Questions
&
Answers
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Upcoming MSC Supervisors Video
Conferences

Registration is now open for
March 13, 2013 & June 12, 2013

Register through the OPWDD Training Catalog
http://www3.opwdd.ny.gov/wp/index.jsp

» MSC Supervisors Video Conferences are held quarterly
> Special sessions are set up as necessary

»Additional information will be announced via the MSC E-Visory.

Thank You

Your feedback is greatly appreciated

An evaluation form has been provided with the video
conference materials

Please share your ideas for upcoming session topics
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Evaluation Form:
MSC Supervisors Video Conference
December 12, 2012

Please check a rating for each statement:

The session objectives were clearly explained.
__Strongly Agree  __ _Agree __ Neutral _ Disagree __ Strongly Disagree

The session effectively met its stated objective.
__Strongly Agree  __Agree __ Neutral _ Disagree __ Strongly Disagree

The session materials helped me to understand the subject matter.
__Strongly Agree  __Agree __ Neutral _ Disagree __ Strongly Disagree

The session content increased my understanding of the subject matter.
__Strongly Agree  __ Agree _ Neutral _ Disagree __ Strongly Disagree

The subject matter will be useful to me in my job.
__Strongly Agree  _ Agree _ Neutral _ Disagree __ Strongly Disagree

The presenter was knowledgeable about the subject matter.
__Strongly Agree  _ Agree _ Neutral _ Disagree _ Strongly Disagree

The presentation style contributed positively to the program.
__Strongly Agree  __Agree __ Neutral _ Disagree __ Strongly Disagree

The length of the session was appropriate.
__Strongly Agree  __Agree __ Neutral _ Disagree __ Strongly Disagree

What were the positive points of this presentation?

What improvements could be made to this presentation?

Recommendations for future topics:

Name (optional)
Title
Location

Thank you for your feedback!

Please leave this form at the training site or return it to Angie Francis via email or fax by December 27, 2012 to:
EMAIL (scanned copy) to Angie.x.Francis@opwdd.ny.gov
FAX: (518) 473-0054
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