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The MSC E-VISORY is an electronic publication which provides information on policies, guidance, available programs and 
services and training opportunities related to MSC.  In order to receive an email notification when a new MSC E-Visory is 
posted, or to view past issues visit the following link: MSC E-Visory Mailing List. 

 

In This Issue:  
 
Quality Assurance Including Incident Review Training for MSCs 
 
Registration is now open for the DQI MSC Quality Assurance (QA) training that will be held on March 
20, 2014 from 9:00 am – 1:00 pm.  This training will provide information on the survey process, MSC 
delivery and documentation, and incident management review and reporting procedures for Title 14, 
parts 624 and 625.  Use the following link to register for this training: 
 

OPWDDs Catalog of Training and Talent Development Programs 
 
 
 
Videoconference and Webinar Registration Is Now Open: 2014 MSC Supervisors Conferences 
 
Registration is now open for the 2014 MSC Supervisors Conferences which will be held on March 12, 2014; June 
11, 2014; September 10, 2014; and December 10, 2014. These conferences will be broadcast to multiple DDSO 
sites via videoconference.  The option for webinar registration is also available.  Agenda topics and materials for 
these sessions will be announced via MSC E-Visory prior to each session. 
 
*NOTE: The March 12, 2014 conference will be offered in the morning from 9:30-12:30 and repeated again in the 
afternoon from 1:00-4:00. Based on feedback received from the field and the popularity of webinar attendance 
all subsequent conference dates will be held offering only a morning session from 9:30-12:30. There will 
be no afternoon sessions June 2014 moving forward. Only one morning session will be available via 
videoconference or webinar for the June 11, September 10, and December 10, 2014 conferences. 
 
The following link provides both videoconference and webinar registration for these conferences:  
 

OPWDDs Catalog of Training and Talent Development Programs 
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http://www.opwdd.ny.gov/opwdd_services_supports/service_coordination/medicaid_service_coordination/msc_e-visories
http://www3.opwdd.ny.gov/wp/wp_catalogg1827.jsp
http://www3.opwdd.ny.gov/wp/wp_catalogc1310.jsp
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