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The MSC E-Visory is an electronic advisory intended to provide timely information to Medicaid
Service Coordination Supervisors and their staff.

Questions and comments should be directed to Carol Kriss, MSC Statewide Coordinator via e-mail;
Carol.Kriss@omr.state.ny.us

Each E-Visory has pertinent information on programs and services available to individuals
receiving Medicaid Service Coordination (MSC). Announcements about MSC training,
conferences and meetings appear regularly in issues of the MSC E-Visory. Please forward
this issue to all Medicaid Service Coordinators and MSC Supervisors.

In This Issue:
New Service Coordination Observation Record (SCOR)
http://www.omr.state.ny.us/wt/images/msc_forms/msc5.pdf

Separately attached is the revised SCOR that is to be used beginning October 1, 2009. The
instructions for completing the SCOR are now on the second page.

New rules for individuals residing in Supervised CRs and Supervised IRAS ONLY:

- A SCOR only needs to be filed when there is an issue to report
- A home visit is required three (3) times in a calendar year (once in a four month
period)

Note: For individuals residing in Supportive CRs, Supportive IRAs, and Family Care and for all
Willowbrook Class members no matter where they reside, a SCOR is required at least two (2) times
in a calendar year not in consecutive quarters. Individuals need to be visited four (4) times in a
calendar year (once every three month period).

Reminder: MSC Supervisors Video Conference
September 24, 2009, 9:30 am — 12:00 noon OR 1:00 pm — 3:00 pm
(See MSC E-Visory Issue # 36-09 dated August 27, 2009 for details)

There will be no handouts, so if you are planning to attend, please bring the following:
Attachments to MSC E-Visory #33-09 dated August 21, 2009: MSC Vendor Manual Insert A
MSC Vendor Manual Insert B
Billing Chart
Billing Changes
Attachments to MSC E-Visory #38-09 dates September 14, 2009:
MSC5-SCBA (revised 10/1/09)
MSC5- Supr-SCBA (new 10/1/09)
Attachment to this MSC E-Visory Issue #40-09 dated September 21, 2009:
MSC7-SCOR (revised 10/1/09)
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