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Each E-Visory has pertinent information on programs and services available to individuals 
receiving Medicaid Service Coordination (MSC).  Announcements about MSC training, 
conferences and meetings appear regularly in issues of the MSC E-Visory.  Please forward this 
issue to all Medicaid Service Coordinators and MSC Supervisors.   

 
In This Issue:  
 
The OMRDD Statewide Comprehensive Plan 
Commissioner Ritter is pleased to announce the availability of the 2009-2013 OMRDD 
Statewide Comprehensive Plan on the OMRDD web site.  This Plan describes a multitude of 
initiatives, programs, and activities aimed at improving the service system’s capacity to deliver 
on the promise of helping individuals with developmental disabilities live richer lives. MSC 
Supervisors and service coordinators should share this with individuals, families, advocates and 
others.   The link to view the plan is: 
 

http://www.omr.state.ny.us/507plan/images/hp_507plan_statewidecomprehensiveplan0913.pdf 
 

     MSC Vendor Manual 
An updated MSC Vendor Manual is now available on the OMRDD web site.  The updates 
include two inserts before Chapter Four: Insert A, Limited Changes to MSC and Insert B,  
Change in MSC Minimum Billing Standard, effective October 1, 2009.   The new and revised 
Basic Agreements, revised SCOR and the revised billing chart are at the end of Appendix One.  
Please note that the pages of the MSC Vendor Manual are still dated September 2002.    The 
link to view the manual is:   

 
http://www.omr.state.ny.us/wt/manuals/mscvm/wt_msc_toc.jsp 

 
 
 
The MSC E-Visory is sent out from OMRDD via an e-mail distribution list. If you are an MSC Supervisor and 
anticipate a change in who should be receiving the MSC E-Visory, please let us know via e-mail at: 
msc.e.visory@omr.state.ny.us so that we may update the distribution list. These changes would include notifying 
us of any additions to or removals from the list. Please type “MSC E-Visory LIST Change” in the SUBJECT line. 
Type in the body of the email the following information:  email address, name, title, agency name, street 
address, city, zip code, and agency phone number and extension, if applicable, indicating ADD or REMOVE 
from the MSC E-visory list.   

The MSC E-Visory is an electronic advisory intended to provide timely information to Medicaid Service 
Coordination Supervisors and their staff. 
 
Questions and comments should be directed to Carol Kriss, MSC Statewide Coordinator via e-mail: 
Carol.Kriss@omr.state.ny.us 
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