
OPWDD: Putting People First 

 

The MSC E-VISORY is an electronic publication which provides information on policies, guidance, available programs and 

services and training opportunities related to MSC.  In order to receive an email notification when a new MSC E-Visory is 

posted, or to view past issues visit the following link: MSC E-Visory Mailing List. 

 

In This Issue: 

 
OPWDD Front Door Practice and Procedures 

Attached to this E-Visory is a memorandum from Sally Berry, Acting Associate Deputy 

Commissioner, dated February 20, 2014 which provides clarification and a description of practices for 

some of the elements of OPWDDs Front Door.  This document supersedes previous communication 

and contains information about: who comes through the Front Door, Front Door Information Sessions 

for Individuals and families, effective communication, who completes the DDP-2 and when, and 

availability of funding for services.  Refer to the attached memorandum for further details. 

 
Training Opportunity: Residential Notifications for Willowbrook Class Members 

A schedule of videoconference training sessions is being offered to address the protocol for Residential 

Notifications for Willowbrook Class Members. Please note that these training sessions have been set 

up by Region. Medicaid Service Coordinators/Case Managers, MSC Supervisors, district Willowbrook 

Liaisons and both State and Voluntary Treatment Team Leaders who have Willowbrook class 

members on their caseloads or in their residential programs are expected to attend. Service 

Coordinators and Supervisors can earn 2 hours of professional development credits for attending.  Use 

the following link to register for this training: http://www3.opwdd.ny.gov/wp/wp_catalogz2432a.jsp. 

 
REMINDER: Enrollment into Electronic Payments for Medicaid Service Coordination Providers 

On October 25, 2013 OPWDD’s Bureau of Central Operations distributed notification that the New 

York State Department of Health (DOH) will be implementing a requirement that all Medicaid 

providers receive payments via Electronic Funds Transfer (EFT). It is recommended that all MSC 

providers, who have not already done so, proceed immediately with EFT enrollment. More detailed 

information on the enrollment process can be found in the attached letter, from Karla Smith, Director 

of Central Operations. Questions about completing the EFT Authorization Form can be directed to the 

Computer Sciences Corporation (CSC) call center at (800) 343-9000, or you may contact the Bureau of 

Central Operations at (518) 402-4333 regarding general questions about this change.    
 

OPWDD Required Background Checks 

As of February 2014, OPWDD has issued a chart to assist providers in complying with background 

check requirements.  The chart can be accessed on the OPWDD website at:  

 
http://www.opwdd.ny.gov/node/5115 
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