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Issue #09-13 April 16, 2013

State of New York Office for People With Developmental Disabilities
Courtney Burke, Commissioner
Distributed by: Division of Person-Centered Supports
Gerald Huber, Deputy Commissioner

The MSC E-Visory is an electronic advisory which provides pertinent and timely information about programs and services available to individuals receiving MSC.
Announcements about MSC training, conferences and meetings appear regularly. MSC Supervisors: Please share this issue with all MSC Service
Coordinators and others as appropriate. In order to receive an email notification when a new MSC E-Visory is posted, please sign up for our mailing list
(listserv). Listserv information and past issues can be accessed via the OPWDD website at www.opwdd.ny.gov or via the following link:
http://www.opwdd.ny.gov/opwdd services supports/service coordination/medicaid_service coordination/msc_e-visories

In This Issue:

Qualified Intellectual Disabilities Professional (QIDP)

In keeping with OPWDD’s commitment to using respectful and people first language, effective May 1,
2013 all providers should begin using the more appropriate and people first language of Qualified
Intellectual Disabilities Professional (QIDP) for those providers who meet the qualifications outlined in
the revised 2012 federal regulation. For further information please refer to the attached letter from
Gerald Huber, dated April 16, 2013.

Important Reminder: July 1, 2013 Individualized Service Plan (ISP) Training Deadline

This is an important reminder regarding ISP training: all service coordinators and service coordination
supervisors hired prior to July 1, 2012, who have not previously taken the ISP course as one of their
required 4 out of 6 trainings must take the ISP training by July 1, 2013. For further information please
refer to the attached letter from Gerald Huber and John Monteiro, dated June 25, 2012.

REMINDER: MSC CORE Pre-Reading Component

This is a reminder that in order to participate in the MSC CORE training all pre-reading and activities
must be completed prior to attending the in-class training. It is the responsibility of the MSC
Supervisor to ensure that participants are aware of the pre-reading component at the time of course
registration. Registrants who have not completed all pre-reading and activities prior to the in-class
training will not be permitted to participate in the training. The MSC CORE participant manual can be
accessed at:

MSC CORE Participant Manual

Service Coordination Access to Division of Quality Improvement Reports

As a reminder, the September 18, 2009 Memorandum titled “Service Coordination Access to Division of
Quality Management Reports” remains in effect. This memorandum clarifies the expectation and
requirement that all OPWDD certified programs maintain copies of the most current Division of Quality
Improvement (DQI) inspection reports (including statements of deficiencies, plans of corrective action,
and/or exit summary forms) at the program site and must be available for review by service
coordinators. Service Coordinators’ access to these reports greatly assists them in obtaining
information about an agency and monitoring the quality of services provided by that agency. Please
refer to the link below to review the full memorandum.

September 18, 2009 Memorandum




http://www.opwdd.ny.gov/opwdd_careers_training/training_opportunities/documents/msc_core_participant_manual

http://www.opwdd.ny.gov/node/1045

http://www.opwdd.ny.gov/

http://www.opwdd.ny.gov/opwdd_services_supports/service_coordination/medicaid_service_coordination/msc_e-visories
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DDSO MSC Liaisons

From: Gerald Huber, Acting Deputy Commissioner mm

Division of Person-Centered Supports

John A. Monteiro
Deputy Commissioner
Division of Workforce and Talent Management

Date: June 25, 2012
Subject: MSC Training Requirement Changes: Individualized Service Plan

This letter is to provide you with important information regarding planned changes to Medicaid Service
Coordination (MSC) training requirements effective July 1, 2012.

Currently, service coordinators are required to attend and complete four out of six OPWDD professional
development programs within two years of their employment as an MSC. These courses are: Home and
Community Based Services (HCBS) Waiver, Introduction to Person Centered Planning, The Individualized
Service Plan, Self-Advocacy/Self-Determination, Benefits & Entitlements, and Quality Assurance.

As of July 1, 2012, The Individualized Service Plan course will be required of all MSCs. In addition to the ISP
course, service coordinators will be required to attend/complete three more of the six above referenced
programs within two years of their employment as an MSC. It is highly recommended that service
coordinators complete all six professional development programs at some time during their career.

o Newly hired service coordinators, hired on or after July 1, 2012, will need to compete ISP training
within the first two years of their employment as an MSC.

e Service Coordinators hired prior to July 1, 2012, who have not previously taken the ISP course as one
of their required 4 out of 6 trainings must take the ISP training by July 1, 2013.

o Service Coordinators who have verification of having previously taken the ISP course will
automatically meet this new requirement.

e MSC Supervisors who also carry a caseload must meet all professional development requirements for
service coordinators.

The ISP curriculum is available on the OPWDD website http://www.opwdd.ny.gov/node/999 for agencies
who wish to deliver the course to their own employees or employees of other agencies. COMPASS agencies
and provider agencies/other organizations that have already obtained OPWDD permission to deliver the
MSC CORE training may begin providing the ISP training without further approval. Provider agencies/other

We help people with developmental disabilities live richer lives.
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organizations who have not obtained permission to deliver MSC courses must contact OPWDD by emailing a
request to TalentDevelopment@opwdd.ny.gov

For additional information regarding agency requirements to deliver MSC training please visit the OPWDD
website: http://www.opwdd.ny.gov/sites/default/files/documents/msc agency requirements.pdf

This memo serves as official notice of the changes and has the force and effect of the MSC Vendor Manual.
A revised MSC Vendor Manual reflecting this change will be available on the OPWDD website.

cc: Eric Pasternak
Lynda Baum-Jakubiak
Kate Bishop
Karen Galarneau



mailto:TalentDevelopment@opwdd.ny.gov

http://www.opwdd.ny.gov/sites/default/files/documents/msc_agency_requirements.pdf
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To: OPWDD State Operations and Regional Office Directors
Executive Directors of Voluntary Agencies
Waiver Coordinators
MSC Coordinators

From: Gerald Huber; Deputy Commissioner MW

OPWDD Division of Person-Centered Supports
Date: April 16,2013

Re: Qualified Intellectual Disabilities Professional (QIDP)

In 2012, the federal government revised the regulations which define the requirements to qualify
as a Qualified Mental Retardation Professional (or QMRP) to reflect the more appropriate language
of Qualified Intellectual Disabilities Professional (QIDP). This change in federal regulation allows
OPWDD the opportunity to officially adopt this change in state terminology as well.

In keeping with OPWDD’s commitment to using respectful and people first language, OPWDD will
no longer be using the term “Qualified Mental Retardation Professional” or QMRP. Instead,
beginning May 1, 2013, both State Operated and Voluntary Operated service providers should begin
using the identifier of QIDP for providers who meet the qualifications identified in federal
regulation 42 CFR 483.430(a).

This change will be considered a quality change, and for billing purposes, both identifiers will
remain acceptable.

Please contact the Waiver Unit at 518-474-5647 with any questions regarding this change.

cc: OPWDD Leadership Team
Provider Associations
Kate Bishop
Kate Marlay
Eric Pasternak
Patricia Downes
Helene DeSanto
Jill Gentile
Jill Pettinger

Executive Office

{* 44 Holland Avenue, Albany, NY 12229-0001, TEL: 518-473-1997 FAX: 518-473-1271
{™ 75 Morton Street, New York, NY 10014, TEL: 212-229-3231 FAX: 212-229-3234
{101 West Liberty Street, Rome, NY 13440, TEL: 315-336-2300 x246 FAX: 315-571-7118
{™ 500 A Balltown Road, Schenectady, NY 12304 TEL: 518-381-2110 FAX: 518-381-2190

TTY: 866-933-4889, www.opwdd.ny.gov
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