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November 30, 2010 www.omr.state.ny.us
Dear OPTS Provider,

This is to communicate a change in requirement to the listing of valued outcomes on the ISP
for service contracts provided through Options for People Through Services (OPTS). With the
restructuring of Medicaid Service Coordination (MSC) that became effective October 1, 2010, the
Individualized Service Plan (ISP) was streamlined to eliminate redundancy in a number of areas.
Previously valued outcomes were required to be listed in both the narrative section (section 1) on
the ISP and in the HCBS Waiver Summary section (section 2). The streamlined ISP no longer
requires the valued outcomes or the reason the individual is receiving the service to be listed in
Section 2 of the “HCB Waiver Service Summary.”

One or more Appendix B of your OPTS contract may state that the “valued outcomes or the
reason for receiving the service” be listed in Section 2 of the HCB Waiver Service Summary.
However, for an ISP written, amended or revised on or after October 1, 2010 for applicable services,
an OPTS provider will be deemed to be in compliance if the valued outcome(s) or the reason(s) for
receiving the service is only listed in Section 1, the Narrative, of the ISP.

If you have any questions about this change, please contact Anne Swartwout of Medicaid
Standards at (518) 408-2096.

Sincerely,

Eugenia Haneman
Director of Medicaid Standards
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We help people with developmental disabilities live richer lives.



