OMRDD/Provider Association Partnership

Meeting Notes

OMRDD Attendees: Jim Moran; Gary Lind; Sheila McBain; Jill Gentile; Jill Pettinger;
Ceylane Meyers; Barbara Brundage, Deborah Burkhardt; Barbara VanVechten; Reneta
Robinson; Sharon Budka; Joanne Howard; Suzanne Sennett; Dixie Younkers; Kate
Marlay; Patricia Downes; Eugenia Haneman; Anne Swartwout

Provider Association Attendees: Jan Abelseth (AHRC Nassau); Mark Foley
(DDAWNY); Peter Pierri (Inter Agency Council); Pat Dowse (NYSRA) Gary Siegel (NYS
Catholic Conference); Gary Milford (Learning Disabilities Assoc.); John Kemmer
(NYSARC); Seth Stein (Long Island Alliance); Tom Mandelkow (CP Assoc. of NYS); Jan
Abelseth (AHRC Nassau); Ann Hardiman (NYS Assoc. of Community & Residential
Agencies); and Yvette Watts (NY Assoc. of Emerging and Multi-Cultural Providers).

Welcome/General Remarks

e Poughkeepsie Journal article on OMRDD Institutions — The Commissioner continues
to be committed to moving individuals out of Developmental Centers when
appropriate and in the best interest of the individual.

e  OMRDD name change — The name change bill passed both houses. The
Commissioner sent notification that it passed the legislation. This bill is being
sent to the governor. The new agency name will be Office for People with
Developmental Disabilities (OPWDD). This is a great celebration for the entire
OMRDD, soon to be OPWDD, community. Many of our associations and
advocacy groups helped to move this initiative forward.

® Representative Payee Bill — the Provider Associations (especially NYSARC /IAC)
were thanked for their work on this bill which dealt with identifying who can
manage individuals’ finances.

e 1115 Waiver - OMRDD will have a discussion with the Governor’s Office and the
Division of the Budget about the possibility of moving forward with an 1115
waiver.

e OMRDD Leadership changes — Suzanne Sennett has been appointed as Acting
Deputy Commissioner for Division of Policy and Enterprise Solutions when
Gary Lind retires. The new Metro DDSO Director is Stan Buckus and he will be
starting July 15. OMRDD is still recruiting for the Director position at Western
NY DDSO.



Psych/social Licensure bill - OMRDD and other agencies received a three year
extension for exemptions for targeted clinical titles. Additional language lets
OMRDD have a voice in any new proposed changes regarding who should be
licensed.

Budget — OMRDD is trying to confirm that if there is a government shut down
that it will not affect OMRDD as its budget has been approved. OMRDD
continues to work with the Division of Budget on a cash plan for its now
approved appropriations. As soon as a plan is approved, guidance will be sent
to the providers on how payments will flow.

Development — Development is occurring although slowly and providers are
“stepping up” to support individuals with significant needs.

Health Care Adjustment (HCA) — Rate Setting expects the HCA VI to be in the rates
in October. Information (Application) will be sent out in August. The procedure
to be followed will be similar to HCA 4 and 5. For the fee based programs there
will not be an application, the HCA will be built into the fee automatically.

Provider Response to Day Habilitation Efficiencies

Transportation — To handle the efficiencies, agencies are using their own
transportation as opposed to contracting out, others are increasing travel training
for individuals, and other agencies are consolidating program transportation
schedules.

Program — To handle the efficiencies, agencies are consolidating programs,
reviewing vendor contracts, increasing energy efficiencies, planning to lease
space when the day habilitation program is not in use, decreasing office supply
use, decreasing conference attendance, and training own staff in CPR and First
Aid. Others are going to manage the efficiency within their budgets. Overall
agencies in downstate and upstate had similar plans to handle the efficiencies.

Updates

Office of Inspector General (OIG) Audit— OMRDD had the entrance conference with
the OIG and they are planning on auditing the OMRDD HCBS Waiver
programs. This is a routine audit and not based on any complaint. New York
City will be in the first phase and the rest of the state will be in the second phase;
these will be handled as two separate audits. The random sample has been
selected for New York City. The OIG will look at claims from calendar years
2006-2008 for almost all waiver services. This will result in a total of 1620 claims
for 100 individuals and 52 agencies being selected for audit. CSS, Emods, family
education and training and PCSS services are not included - at least at this time.
Field audits are expected to take six weeks. The OIG will look at Medicaid



eligibility, application packet for the waiver, original level of care determination,
choices form, current LCED, any other developmental assessments, and
providers’ service documentation. The OIG asked for copies of Administrative
Memorandums. OMRDD will try to centralize and standardize the process as
much as possible to minimize disruption to the providers.

Community Habilitation — Draft regulations were given to the provider
associations for review. Desired outcomes of Community Habilitation are to
enable the provision of “seamless” habilitation services with choice of provider
and choice of setting and cultivate meaningful community integration. Phase
one of Community Habilitation will occur November 1, 2010. One of the major
changes to Community Hab from At Home Residential Habilitation is that
services do not need to start and/or stop or be delivered in the individual’s
home. Phase two will occur in the spring or early summer of 2011 and will
include providing parameters on allowing individuals who reside in certified
settings to receive the service.

Parent/Caregivers Training for Clinicians

Train the Trainer Model — In March 2010, OMRDD'’s Institute for Basic Research in
Developmental Disabilities (IBR) received a grant from Autism Speaks to
develop a statewide Train-the-Trainer program to assist parents and caregivers
to address challenging behaviors related to Autism Spectrum Disorders (ASDs).
The program will train psychologists from each DDSO to conduct local trainings
with parents and caregivers. Each topic (Challenging Behaviors, Mealtime
Behaviors, and Toileting) will be covered in a separate curriculum that will be
taught over five separate training sessions. The weekly sessions will teach
groups of 10 parents/caregivers how to implement a behavior modification
protocol. For each curriculum, trained psychologists will demonstrate protocol
and behavior management techniques and provide feedback and follow-up
consultation following completion of the 5-week training. OMRDD will conduct
a limited pilot of this program in summer 2010 and then roll it out in October
2010. OMRDD'’s ultimate goal is to make this training available to psychologists
in voluntary provider agencies and to continue to train new trainers twice a
year. OMRDD will be communicating with agencies to see if they are interested
in becoming a part of this initiative at a later date. If a provider is interested in
attending the training on July 28%, they should contact Dixie Yonkers. This
training is for LCSWs, psychologists, ABSSs and similar clinical staff.



Intensive Behavioral Services (IBS) Update

e Training — OMRDD completed state-wide training at six locations for 44
agencies. Agencies and OMRDD are very excited about this new service that
begins July 1%t. Additional forums will be scheduled in the fall to evaluate how
agencies are doing and to make any necessary adjustments to this service.

Quality Management Protocol Changes

e Provider Advisory Panel-1f an agency would like to be on the provider advisory
panel, they should contact their DDSO.

o Centralized Review Process — A centralized review would include background
checks, staff training, etc. Agencies would send material to OMRDD. Currently
the process is to seek this info for every site recertification.

e Onsite Review — DQM is planning to go from an annual full review to a target
review based on the risk assessment for a particular provider. A full review will
be similar to the current certification review process. Targeted reviews will be an
annual review where at least two areas are selected for an in-depth review; fire
safety and physical plant will always be one of the areas. DQM believes that this
system will be more responsive and give a more comprehensive picture of the
service system.

MSC Rate Redesign Review

e Case Load — OMRDD is proposing a maximum caseload limit of 40 with a
weighting of individuals in Supervised Residences being 0.8. Agencies will have
more flexibility in reaching the required efficiencies.

e Rate Methodology-There was consensus reached on a unit management
methodology.

e Next Steps — A one page white paper outlining parameters will be disseminated
to the workgroup before a more detailed publication is sent to providers and
stakeholders in July. The MSC Quality workgroup will continue after the MSC
redesign has occurred October 1, 2010.

Next Steps

Next Meeting — The next Provider Association meeting is scheduled for Monday, July 26,
2010.



