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OMRDD Policy Statement on Electronic Records

The Office of Mental Retardation and Developmental Disabilities (OMRDD) accepts the use of
electronic signatures and electronic records for all OMRDD documents except where a written
signature or document is expressly required by law and in a manner fully consistent with the
attached audit directive number 21 from the NYS Department of Health dated November 1, 2005.

An increasing number of Medicaid providers are seeking to use electronic documentation
applicable to all Medicaid providers to support their Medicaid claims and to record the care,
services and supplies that have been provided. OMRDD is providing these guidelines for the use of
electronic signatures in the Medicaid program. These guidelines permit, but do not require, the use
of electronic signatures and electronic records, and are intended for all OMRDD Medicaid providers.

As detailed in the attached directive, use of an electronic signature has the same validity as a
signature affixed by hand and OMRDD auditors are instructed to accept documentation containing
electronic signatures. However, providers must be prepared to authenticate or prove that the
record was electronically signed by the person authorized to sign the record. An exception to this
rule would apply where the applicable statute or regulation specifically requires a hand-written
signature. The provider’s electronic medical record must have control features, such as pass codes,
for electronic signatures.
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Electronic records that reflect actual services provided and that conform to all service-specific
requirements will be acceptable documentation for Medicaid purposes, subject to the review and
audit by OMRDD or any other state or federal audit authority. Electronic records must be as
accessible for auditing as would paper records, original or otherwise, and be capable of
reproduction in paper form. For audit purposes there is an expectation, which may be supported
by certification, that the paper reproduction is an exact copy of the electronic record. The
electronic medical record must have a control feature which date stamps each entry into the record
that cannot be turned off or over-written. The attached letter from the Office of Medicaid Inspector
General can also be referenced for further policy clarification.

cc: COLT
DQM Management





