OPWDD/Provider Association Partnership

Meeting Notes

OPWDD Attendees: Max Chmura; Jim Moran; Jill Gentile; Jim Whitehead;

Joanne Howard; Jay Kiyonaga; Kate Marlay; Ceylane Meyers; Maryellen Moeser;
Barbara Brundage, Carol Metevia; Kyle Sapkiewicz; Eugenia Haneman; Chad
Colarusso; Barbara Brundage

Provider Association Attendees: Jan Abelseth (AHRC Nassau); Lorenzo Brown

(Heaven’s Hand); Susan Constantino (Cerebral Palsy Assoc.) Mark Foley
(DDAWNY); Michael Goldfarb (EDA NYSARC); Ann Hardiman (NYS Assoc. of
Community & Residential Agencies); John Kemmer (NYSARC); Gary Milford
(Learning Disabilities Assoc.); Peter Pierri (Inter Agency Council); Gary Siegel
(NYS Catholic Conference); Seth Stein (Long Island Alliance); Yvette Watts (NY
Assoc. of Emerging and Multi-Cultural Providers) and Jeff Wise (NYSRA)

Welcome/General Remarks

OPWDD Name Change— The Office For People With Developmental
Disabilities (OPWDD) is now officially the agency’s name. Several PA
members were present for the signing ceremony in the Governor’s Office.
This was a great accomplishment for Commissioner Ritter to achieve
before departing.

OPWDD Leadership Changes — Acting Commissioner Chmura went over
several changes to OPWDD'’s leadership team. Jim Moran is now Acting
Executive Deputy Commissioner and Jay Kiyonaga is now Acting Deputy
Commissioner for the Division of Fiscal and Administrative Solutions.
Suzanne Sennett’s permanent appointment to Deputy Commissioner for
Division of Policy and Enterprise Solutions has been submitted to the
Governor’s Office, as has Mike Finney’s permanent appointment to the
Director position at Finger Lakes DDSO and Anne Marie Paterson’s
permanent appointment to the Acting Deputy Director position at Broome
DDSO. Gerald Huber is the new LI DDSO Director and he started on July
15; Stanley Butkus will be the new Metro DDSO Director starting in
August. Steve DeHond and Richard Monck have received permanent
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appointments to the Director positions at Sunmount DDSO and Staten
Island DDSO, respectively.

o American’s with Disabilities Act- July 26, 2010 celebrates the 20" anniversary
of this historic civil rights law which prevents discrimination based on
disability.

o Administrative Memorandum 2010-01- This ADM was released on July 16%,
2010 to provide clarification on OPWDD’s payment standards and
program standards.

e A meeting will be held with the Governor’s Office to discuss how this
ADM will impact external audits of OPWDD programs.

e Senator Klein Hearing- OPWDD will have an opportunity to respond to the
Senate’s Task for on Government Efficiency report at a hearing on August
4%, Testimony will be put forth to explain OPWDD'’s overtime and
property policies in the context of helping the people we serve and their
families.

e 1115 Waiver - OPWDD will seek an 1115 Waiver. This will be a combined
effort between OPWDD, OMH and OASAS. An 1115 Waiver would
transform both the programmatic and financial platforms to formalize
current Medicaid reimbursement streams and help improve business
operations while preserving existing Medicaid revenue. 1115 Waivers
require a rigorous research methodology. As developing an 1115 is an
enormous undertaking and OPWDD administrative staffing is currently at
such low levels, self-advocates, families, Provider Associations and other
stakeholders will be engaged to assist with this effort. The plan is to have
a concept paper prepared in August and to submit a formal application in
late winter of 2011.

e Save the Date- On October 7, 2010 OPWDD is sponsoring a conference to
showcase the availability and benefits of Individualized Supports and
Services programs.

Office of Inspector General (OIG) Audit Update

e Audit Overview- Kate Marlay presented on the progress of the Office of the
Inspector General (OIG) audit which began in New York City on June 17.
This is part of a regular OIG audit series, not a targeted audit. The OIG is
auditing masked samples of service documentation for 99 individuals at
52 agencies from the period 2006-2008. The OIG auditors are being very
thorough in their review and are moving quickly to gather the sample
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data. It is anticipated they will complete the review of New York City
agencies by mid to late August. It is not known at this time if the OIG
auditors will begin auditing upstate agencies before the NYC audit is
complete.

e Audit Documentation- For the established sample, OPWDD is supplying
OIG auditors with original level of care determination (LCED) and clinical
records to backup the LCED. From providers, the OIG auditors are
collecting current LCEDs, current Individualized Service Plans, Daily
Service Documentation forms, Monthly Notes (where required),
Habilitation Plans, adjunct records (such as travel logs and attendance
records), clinical licensure records (where appropriate), and certification
records.

e Medicaid Service Coordination (MSC) - The OIG auditors are not looking
into MSC services, however, Service Coordinator credentials are being
checked as they relate to the ISPS for the Waiver services being audited.
The auditors have been asking for Core Training certificates, proof of
Degrees, and minimum qualification verifications for MSCs.

MSC Update

e Workgroups — Maryellen Moeser announced that the workgroup tasks are
complete and thanked Provider Association members for their
participation.

o Communication- A letter to agency directors has been drafted to describe
the redesign highlights. In addition, a white paper is being put together to
outline the scope of MSC functions and emphasize what types of services
are outside the scope of MSC. These materials will be going out in early
August. Revised MSC vendor contracts will be issued prior to September
1, 2010. MSC supervisor meetings scheduled for August and September
will be used for information sessions regarding the redesign. A separate
orientation session for agency executive directors is also planned.

e Implications of Early Retirement- A planned reduction in State employed
MSCs will be expedited through early retirements. The shift in caseloads
from state employed MSCs to voluntary MSCs coincides with the increase
in caseload size limits that is part of the MSC redesign. This should help
ensure minimal impact of the individuals who are part of these caseloads.
Any impact on Willowbrook individuals will be minimized to the greatest
extent possible.
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Other

e Health Care Enhancement VI- Applications were sent to providers last week
and are expected to be returned by mid-August.

e Trend Factor Reports- Trend factor reports are in the final stages and should
be sent to providers by mid August. Providers will be asked to return the
reports by mid September.

Next Steps

e Next Meeting — The next Provider Association meeting is scheduled for
Monday, August 23, 2010.
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