
REVENUE SUPPORT FIELD OFFICES (RSFO) 
 

 
 

BROOME RSFO 

229-231 State Street – 3rd Floor 
Binghamton, NY 13901 
Phone:  (607) 771-7210 
Fax: (607) 771-1093 

 
Office Manager: Carol Lurenz 
Counties Served:  Broome, Chenango, Delaware, Otsego, Tioga, Tompkins 

 
CAPITAL DISTRICT RSFO 
Capital District DDSO, Building 12-A  
Oswald D. Heck Developmental Center 
500 Balltown Road 
Schenectady, NY 12304 
Phone: (518) 370-2010 
Fax: (518) 370-2297 

 
Acting Office Manager: Lisa Wilczak 
Counties Served:   Albany, Fulton, Montgomery, Rensselaer, Saratoga, 

Schenectady, Schoharie, Warren, Washington 

 
CENTRAL/SUNMOUNT RSFO 
101 West Liberty Street 
P.O. Box 388 
Rome, NY 13442 
Phone: (315) 339-3440 
Fax: (315) 336-0407 

 
Office Manager: Stephanie Belisle 
Counties Served:  Cayuga, Cortland, Clinton, Essex, Franklin, Hamilton, Herkimer, 

Jefferson, Lewis, Madison, Oneida, Onondaga, Oswego, St. 
Lawrence 

 
FINGER LAKES RSFO 
Vienna Building, Room 137 
509 Vienna Street 
Newark, NY 14513 
Phone: (315) 331-7141 
Fax: (315) 331-0182 

 
Office Manager: Ralph Battista 
Counties Served:  Chemung, Livingston, Monroe, Ontario, Schuyler, Seneca, 

Steuben, Wayne, Wyoming, Yates 



 

HUDSON VALLEY RSFO 
P.O. Box 470 
3 Wilbur Road 
Thiells, NY 10984 
Phone: (845) 947-6250 
Fax: (845) 947-6161 

 
Office Manager: Linda De La Cruz 
Counties Served:  Orange, Rockland, Sullivan, Westchester 

 
LONG ISLAND RSFO 
415A Oser Avenue 
Hauppauge, NY 11788 
Phone: (631) 434-6109 
Fax: (631) 434-6511 

 
Office Manager: Xin Zhao 
Counties Served:  Nassau, Suffolk 

 
NEW YORK CITY RSFO 

25 Beaver Street – 3rd Floor 
New York, NY 10004-2310 
Phone: (646) 766-3472 
Fax: (646) 766-3474 

 
Office Managers: Milton Erdfarb, Wanda Williams 
Counties Served:  Bronx, Kings, Manhattan, Queens, Richmond 

 
TACONIC RSFO 
36 Firemen’s Way 
Poughkeepsie, NY 12603-6519 
Phone: (845) 473-8210 
Fax: (845) 473-8204 

 
Office Manager: Elaina Scott 
Counties Served:  Columbia, Dutchess, Greene, Putnam, Ulster 

 
WESTERN NEW YORK RSFO 
1200 East & West Road Building 
Building 16-4W  
West Seneca, NY 14224 
Phone: (716) 675-8666 
Fax: (716) 675-8919 

 
Office Manager: Norma Myers 
Counties Served:  Allegany, Cattaraugus, Chautauqua, Erie, 

Genesee, Niagara, Orleans 


