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OPWDD continues to evaluate all aspects of the incident management principles and practices that are in use
throughout our service delivery system, including our oversight of certified programs and training of staff.
OPWDD is taking specific immediate actions to strengthen procedures that ensure the safety and welfare of
individuals we serve.

Staff at all OPWDD funded residential and day facilities must know and practice principles that demonstrate
individual respect, dignity and professional ethics in the care of vulnerable persons, as well as methods of
preventing and reporting abuse and neglect. To this end, OPWDD is providing focused refresher training to
all existing direct support, clinical and supervisory State staff to reinforce these principles. In addition,
OPWDD has initiated leadership visits to all 1,051 State-operated homes to examine the quality of care being
provided and to meet with staff and individuals to reinforce expectations for quality care.

In order to ensure that individuals are safe and treated with respect, it is strongly recommended that all
voluntary provider agencies also provide focused refresher training for their staff. OPWDD’s current Abuse
Prevention Refresher Training curriculum may be used for this purpose and will soon be available on our
website. Furthermore, it is strongly recommended that all voluntary provider agencies develop a process,
whereby leadership visits the programs they are operating and meets with individuals and staff to reinforce
their agency’s values and expectations for staff performance.

In order to further improve communication and collaboration with families, stakeholders, employees, and
the public, OPWDD has created a new dedicated e-mail address for suggestions, comments or concerns about
improving the quality of care in the OPWDD system. All submissions to: people.first@OPWDD.ny.gov will be
reviewed for appropriate actions.

NY State and OPWDD are proactively studying other measures to strengthen the care and oversight being
provided to NY State’s citizens with developmental disabilities. As additional information becomes
available, it will be shared with all stakeholders.
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