
Family Support
Services

Helping families provide
at-home care for loved ones

with developmental disabilities

Family Support Services can 
provide you with:

• Someone to call for support

• Information about OPWDD programs
and services

• Someone to explain the benefits you’re en-
titled to

• Help arranging health care, education and
recreational opportunities

• Counseling and training to enhance family
stability and to help you plan for the future

• Transportation, special equipment or nec-
essary home modifications

• Help caring for a family member with a dis-
ability

• Respite Services, which provide temporary
relief from care giving

• Family reimbursement for purchases of
goods and services
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   At OPWDD, our motto is “putting people first.”
With that in mind, we are committed to providing
a variety of supports and services for people
with developmental disabilities. Our services are
designed to provide high quality, individualized
supports. As always, our goal at OPWDD is to
help people with developmental disabilities live
richer lives within their communities!

Meeting your family’s needs

Family Support Services Coordinators are
available at each of OPWDD’s statewide De-
velopmental Disabilities Services Offices
(DDSOs) to help families arrange assistance. 

Each DDSO also has a Family Support Serv-
ices Advisory Council to represent the inter-
ests of family members and people with
developmental disabilities. The councils
work in partnership with the DDSOs to make
decisions supporting families and their loved
ones.

One of the services asked for most often is
respite. Respite services provide temporary
relief from the demands of care giving,
which helps reduce overall family stress.
This often enables them to better meet the
needs of a family member with a develop-
mental disability. Respite can be provided in
the home or out of the home, during the
day, evenings or overnight. 

In addition to providing respite, DDSOs con-
tinually work with local community agencies
to ensure that other family support services
for people with developmental disabilities
and their loved ones are available when and
where they are needed. These family sup-
port services may include:

• information and referral

• family and individual counseling

• family-member training

• recreation

• camps

• after-school programs

• transportation

• sibling services

• support groups

• service coordination

• Parent-To-Parent networking

DDSOs can also arrange for specialized
equipment and home modifications.

Family Support Services can help in times of
crisis when a family member or loved one
becomes ill, or when things get difficult at
home for other reasons. With assistance and
support, families often work these situations
out and stay together.

Find out more information about these serv-
ices and supports by calling the Family Support
Services Coordinator at your local DDSO.

Information is also available by calling the
OPWDD toll free Information Line at (866)
946-9733, voice, or NY Relay System 711; or
at OPWDD’s Web site: www.opwdd.ny.gov. 


