Office for People With 7 Yew | Office of General Services
Developmental Disabilities \iT,ATE Office of Language Access

f NEW YORK
STATE OF
OPPORTUNITY.

NYS Office for People With Developmental Disabilities
Executive Office of Diversity, Equity, and Inclusion
25 Beaver Street, 3rd Floor, New York, NY 10004
Email:lep.complaints@opwdd.ny.gov
NG 296 SBUGF ©TF1 STRTST NS (language access policy) YA fFR GNAT TGS (T (N OTT SH_W AFICIA 27
FACS ] BTG VRAGSATH 22 AG FoT CHIET WEFSs A AN SICECH LR ST WM FICS LT | SN
UG OIS T2TOT NS CHG NN (FICNT DI 2 AFCEA, AN ST AN FT (NI OF 72 I 92
ST FHO ST FICS 8 TINT TS AN | WA WFSTIMCTT TS IS TS SATTH CMARNT 141 T |

1. SIFSTIISIFIAL: AT NI (7Y NI (PR G (1o

O SIS SR TN TS 512 | X492 BT N TN (T RN (FIVS (FNCICNT O ST T BT, SN SANT
SOTITNT AOIFIT (T VACHANSIT 92T FA% (312 TTANT RVNIE GIVI® FT AT/

AR ORIGTYR): (PN =

2-(W S

AT (TS fF ToAns 92 wfsraafe o fite s satgN: O O T W I =W, ©r=0e ©wa oI
T TGS FFA:

AN NI T TN ()

2N fOPIT 8/31 (FI TS

2. WIOFAIE (N orar(SfFTe) s tEar Jrarew e

3. DTG ICAMREN? TR FL ATIMGY SABI6 IH 6 M 433 (N6 WL T |

O SMNIF (FINS W_qMEF (ST =T

0 WY GFG S_AMF (GLARATN, 5@ WRFE FA1 (A

0 SWR_RMIHS 7wol Ole 56 =1 ([T f[R@191 5 @ Ovd IS TSge FE, M O G AF)

0 W[@MP WOK I NS NS PR

O WY JFGH AN Gy AT ST ST SRR

O S X 8 ReefSefd au= o (ew =0 N 91 =fS IS A7 (RT3 [R5 5 4 TGN N2t eife i)
O] STNIT (JITLT FB)

4. 9% TBI6 YN TBReT? IO ;M JFIAIR [ TG A, IR SFACHTT A=AGF o167 O 4 fNT |

S (/e /A%R): SN Doz O WRER
g% TOAIB (AT TCBRA? ) (FIN NN 51 fSwra

5. I YTBRe ord 91 AN | FRHTONT Srad FH A3 IATEI @ {797 {72 2 T+ | J61 IM JFAIF [N 6
Y, SR ARG SIfFL/ANT ABGSF FH A AT T~ I T A | SN (T AT 8 AN G SHST FATS (G2
FAREN (ST OIfeisT i | Tife® TSR AN, F3F1, G (FI VT4 TGS FFA, I T AMF | ATIGH A
WSS 281 VI FHN 432 ASO STy SN wIW Y |

6. WA fF e/ ata=E (ATF F1E8 IIY WFGTITST FTAMGTAN? ¥ ZIT T, OIRCA SN IR ST IAT
JTARZTAN 43 OTHA ARSTHT F R O W GF TP~ | AR FE JAUZON Srad F+|

qU RMTO] WH{ NI ©Ifd q @ /F=/AZA):
(SfSTTFRA V)



lep.complaints@opwdd.ny.gov

Office of General Services

Office of Language Access

f NEW YORK
STATE OF
OPPORTUNITY.

Office for People With New,
Developmental Disabilities STATE

IZ J0H [FTYRV NI &L HH0TF TIIZNAT GAT |
Date: Reviewer:
Resolution:




