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VIA USPS CERTIFIED MAIL & EMAIL

Ms. Suzette E. Gordon, President & CEO
SCO Family of Services

1415 Kellum Place

Suite 140

Garden City, NY 11530

Mr. Lee Vance, Board President

Dear Ms. Gordon and Mr. Vance:

This letter constitutes formal notification that the New York State Office for People With Developmental
Disabilities (OPWDD) is imposing a fine in the amount of $15,000 on your agency, SCO Family of Services for
failure to prevent and protect individuals from physical abuse, intervene and implement immediate protections,
and ensure staff were trained and competent to provide services and supports to individuals residing at the

Intermediate Care Facilities (ICF) located at ||| G

Pursuant of Mental Hygiene Law section 16.17(g), the Commissioner may impose a fine upon a finding that the
holder of an operating certificate has failed to comply with the terms of the operating certificate or with the
provisions of any applicable statute, rule or regulation.

On 5/21/25, OPWDD survey staff were on site conducting a survey at ||| GGG v ic- is
one of the agency’s Intermediate Care Facilities. Survey staff withessed an individual exhibiting challenging
behaviors and biting a direct support staff member. Two other staff intervened in the foyer area trying to pull
the individual away from the staff member. The staff who was bitten was then observed walking away from the
scene and survey staff witnessed the staff person punch another individual in the chest when standing in the
hallway.

Following the event, facility staff were observed yelling and cursing at each other in the hallway with individuals
present. Multiple individuals were witness to numerous facility direct support staff yelling, cursing and become
verbally aggressive towards one another.

Review of the facility’s plan of correction dated 5/16/2025 revealed all staff should be trained on individuals’
health and safety needs by 5/20/2025. Review of the staff training records revealed that, of 13 staff on duty on
the date of the visit (5/21/2025), only one staff member had been formally trained on each individual’s program
plan.

Executive Office
44 Holland Avenue, Albany, New York 12229-0001 | 866-946-9733 | www.opwdd.ny.gov



New | Office for People With
STATE | Developmental Disabilities

During the event, an OPWDD surveyor had to intervene and prompt a facility staff to remove the target staff
from the site, report the incident to the NYS Justice Center and to call 911. This visit resulted in an immediate
jeopardy being issued based on the agency’s failure to prevent and protect individuals from physical abuse,
intervene and implement immediate protections, and ensure staff were trained and competent to provide
services and supports to individuals residing at the ICF.

You have the right to an administrative hearing to appeal the imposition of this fine. You also have the right to
be represented by an attorney at such hearing. If you are requesting a hearing, you have 30 days from service
of this proposed action to submit your request. Your request must include a declaration of the issues alleged
to be involved and documentation of the agency’s position as to each identified issue.

Send your request to:
Willow Baer, Commissioner
NYS Office for People With Developmental Disabilities
44 Holland Avenue
Albany, NY 12229

In accordance with 14 NYCRR 602.5, your written request for the hearing must include a copy of this letter and
a declaration of the issues alleged to be involved and documentation of your position of each issue. If you
decide not to request a hearing, please remit payment of your fine immediately. Payments should be made
within 30 days of receipt of this notification. Payment must be made by check payable to OPWDD and be for
the total amount of the fine. Partial payment will not be accepted without written authorization from OPWDD.

You may send your payment to:
Eileen Haynes, General Counsel
NYS Office for People With Developmental Disabilities
Counsel’s Office-3" Floor
44 Holland Avenue
Albany, NY 12229

Please be aware that the imposition of this fine does not preclude OPWDD from taking further adverse action if
your agency fails to maintain compliance with OPWDD regulations.

Sincerely,

S L Yh——Y

XX o
Megan O’Connor-Hebert
Deputy Commissioner
Division of Quality Improvement
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cc:
Board of Directors

Willow Baer, Commissioner

Maryellen Moeser, Deputy Director, Division of Quality Improvement

Mary Jane Vogel, Deputy Director, Division of Quality Improvement

Richard Cicero, Director of Internal Controls

Abiba Kindo, Deputy Commissioner, Service Access, Program Implementation & Stakeholder Support
Eileen Haynes, General Counsel, Counsel’s Office

Josh Olsen, Deputy General Counsel, Counsel’s Office

Angela Hernandez, Senior Attorney, Counsel’s Office
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