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Dear Ms. Gonzalez-Sanchez and Mr. Legaspi: 

This letter constitutes formal notification that the New York State Office for People With Developmental 
Disabilities (OPWDD) is imposing a fine in the amount of $15,000.00 on your agency, Easter Seals New 
York, Inc., for continued and ongoing failure to achieve and maintain regulatory compliance at the 
Intermediate Care Facility (ICF) located at . 

Pursuant of Mental Hygiene Law section 16.17(g), the Commissioner may impose a fine upon a finding that 
the holder of an operating certificate has failed to comply with the terms of the operating certificate or with 
the provisions of any applicable statute, rule or regulation. 

On January 9, 2025, OPWDD’s Bureau of Program Certification (BPC) completed a Fundamental Survey at 
the ICF located at , and issued a Statement of Deficiencies (SOD) for 
non-condition level deficiencies in the regulations pertaining to governing body, client protections, facility 
staffing, active treatment, health care, and dietetic services. On April 21, 2025, BPC returned to the ICF to 
complete a Post Certification Visit due to a complaint and identified that the approved Plan of Corrective 
Action (POCA) dated February 20, 2025, was not implemented, previous deficiencies were not remediated, 
and additional deficient practices were identified during the survey. As a result, BPC issued another SOD.   

Subsequently, on June 30, 2025 and July 1, 2025, BPC conducted a follow-up visit at the ICF located at  
, and determined that no progress had been made in correcting the 

previously identified deficiencies issued in the 4/21/2025 SOD. Following the visit, an adverse action SOD 
was issued for the non-compliance identified in the following conditions of participation: governing body, 
client protections and facility staffing.  During this visit, it was determined that the agency failed to ensure 
that immediate protections were implemented for seven of the abuse/neglect incidents filed from March 1, 
2025 to July 1, 2025 (W127).  In three of these incidents the agency failed to remove staff who were identified 
as targets in the allegations of abuse.  In addition, per review of investigative records, it was determined the 
agency failed to ensure investigations were thorough and done timely (W154).  Three of the seven 
investigations delegated to the agency were not completed at the time of the review (W156). 
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The issuing of the above SODs that include repeat deficiencies, leading to condition-level non-
compliance, demonstrates that the agency has failed to effectively remediate the deficient practices, and 
this failure has put the individuals’ health and safety at risk.  

You have the right to an administrative hearing to appeal the imposition of this fine. You also have the 
right to be represented by an attorney at such hearing. If you are requesting a hearing, you have 30 days 
from service of this proposed action to submit your request. Your request must include a declaration of 
the issues alleged to be involved and documentation of the agency’s position as to each identified issue. 

Send your request 
to: Willow Baer, 
Commissioner 

NYS Office for People With Developmental Disabilities 
44 Holland Avenue 
Albany, NY 12229 

 
In accordance with 14 NYCRR 602.5, your written request for the hearing must include a copy of this 
letter and a declaration of the issues alleged to be involved and documentation of your position of each 
issue. If you decide not to request a hearing, please remit payment of your fine immediately. Payments 
should be made within 30 days of receipt of this notification. Payment must be made by check payable 
to OPWDD and be for the total amount of the fine. Partial payment will not be accepted without written 
authorization from OPWDD. 

You may send your payment to: 
Eileen Haynes, General Counsel 

NYS Office for People With Developmental Disabilities 
Counsel’s Office-3rd Floor 

44 Holland Avenue 
Albany, NY 12229 

 
Please be aware that the imposition of this fine does not preclude OPWDD from taking further adverse 
action if your agency fails to maintain compliance with OPWDD regulations. 

 
Sincerely, 

 
Megan O’Connor-Hebert 
Deputy Commissioner 
Division of Quality Improvement 
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cc: Board of Directors 
Willow Baer, Commissioner 
John Barbuto, Executive Deputy Director 
Eileen Haynes, Deputy Commissioner and General Counsel 
Josh Olsen, Deputy General Counsel, Counsel’s Office  
Erica Pandolfo, Deputy Counsel, Counsel’s Office 
Maryellen Moeser, Deputy Director, Division of Quality Improvement  
Mary Jane Vogel, Deputy Director, Division of Quality Improvement  
Richard Cicero, Director, Internal Controls 
Abiba Kindo, Deputy Commissioner, Service Access, Program Implementation & Stakeholder 
Support  
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